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Study on Satisfaction with Career Choice Motivations
for Chefs through IPA Analysis
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Dept. of Hotel Culinary Food Service Art, Gwangju University'

Abstract

265

In this study, what is motivation factors through academic study about whether to choose a career for chef
and analysis career choice motives and IPA between importance and satisfaction and motivation was to analyze

the impact of factors affecting satisfaction.

The impact on job satisfaction according to the chef choose the real motivation, self-centered, values, etc.,

but having a significant impact on satisfaction stable did not have any effect on satisfaction.

Therefore, the management runs the company makes employees motivate to engage in promoting stability
through increased opportunities to employees, the ability to demonstrate opportunities, compensation, career

development, work environment improvement.

In addition, unlike the restaurant operated by individually casinos and luxury hotels apply overtime, laundry
service, employee cafeteria, night shift allowances, operated by the Labor Standards Act such work 40 hours,
but the non-corporate individual restaurant or newly opened hotels that still don't have it showed the low

importance for welfare benefits, and expected to have a high turnover rate.
Key words: chef, career choice motivation, job satisfaction, IPA analysis
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{Table 1> Measurement of the variables (n=399)
Category Classification Frequency Percentage(%)
Male 235 58.89
Gender
Female 164 41.10
Twenty 145 36.34
Thirty 102 25.56
Age Forty 88 22.05
Fifty 40 10.02
Sixty older 24 6.01
High school diploma 26 36.09
Graduated from junior college 265 33.83
Education Graduated from university 79 15.28
Graduate school and more 15 9.27
Other 14 5.51
Under 2.0 million won 144 36.09
More than 2.0 under 3.0 million won 135 33.83
Month income More than 3.0million won under 4.0 million won 61 15.28
More than 4.0million won under 5.0 million won 37 9.27
More than 5.0 million won 22 5.51
Personal restaurant worker 98 24.56
Corporate restaurant worker 76 19.04
Franchise restaurant worker 75 18.79
fob Owner chef worker 45 11.27
Hotel 100 25.06
Other 5 1.25
Less than a year 25 6.26
Less than three years more than a year 80 20.05
Less than five years more than three years 109 2731
Experience
More than five years less than 10 years 85 21.30
From 10 more than 20 years. 62 15.53
More than 20 years 38 9.52
1) HAMEST| 24 2ol 24, 7NN ~EY, LUAZH ~EY 52
& Arelxe 20169 29 1€9~29 299704 W e R EEAF APAE ST digt NEES
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{Table 2> Analysis on motivation of culinary job selection questionnaire tool

Component
Factor Variables Varimax Eigen % of Cronbach'
rotated variance
loadin value explained ¢
Additional payment of allowance 871
Company's bonuse payroll level 871
Stability Guarantee of stable job position 737 9.588 53.267 920
Learn new knowledge 692
Ability, qualification which will unfurl 621
Benefits 858
It is easy to hire job other position 858
Reality Outlook and vision 767 1.751 9.730 916
Have an aptitude 686
The service sector preference ST7
It is easy to remove new job 195
Personal development opportunities 770
Egocentric Free time working schedule on the job 768 1.312 7.289 .891
Efficient of own business .615
Increase of payroll 564
Technical's recognition attractive 822
Value Job 's recognition attractive 817 1.187 6.593 711
Raising chance better than the occupation tak 698
KMO=0912, Bartlett's test=1987.224, p=.000, Total cumulative variance=76.880
{Table 3> Analysis on satisfaction questionnaire tool
Component
Factor Variables Varimax Eigen % of  ronbach
rotated variance
loadin value explained ¢
I feel a sense of accomplishment in my cooking duties. 771
Satis- I will continue to cook in the future. 757
. 2.085 52.120 .690
faction 1 fee] avsense of pride in my job as a cook. .678
I am proud of my job as a cook. .677

KMO=.798, Bartlett's test=1,102.871, p=.000, Total cumulative variance=93.151
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{Table 4> Motivation of culinary job selection

Impor-  Impor- Satis- Satis- Importance-
Item tance tance faction  faction Im}l)ortan.ce— satisfaction
satisfaction
average sequence average sequence sequence
1. Outlook and vision 3.74 12 3.51 9 23 9
2. Technical's recognition attractive 3.94 6 4.00 2 —.06 1
3. Job 's recognition attractive 4.15 1 4.08 1 .07 4
4. Learn new knowledge 3.26 15 3.25 11 .01 2
5. It is easy to hire job other position 3.95 4 3.64 6 31 11
6. Have an aptitude 3.86 9 3.82 3 .04 3
7. Preference for the service sector 3.74 11 3.52 8 23 8
8. Company's bonuse payroll level 3.03 17 2.74 15 .29 10
9. Increase of payroll 3.66 13 322 12 44 13
10. Efficient of own business 3.97 3 3.09 14 .88 17
11. Personal development opportunities 4.12 2 3.65 5 46 14
12. Development of abilities and qualifications  3.28 14 3.20 13 .08 5
13. Guarantee of stable job position 3.11 16 2.45 17 .65 16
14. It is easy to move to a new job 3.86 8 3.77 4 .09 6
15. Free time working schedule on the job 3.87 7 325 10 .62 15
16. Benefits 3.95 5 2.26 18 1.69 18
17. Additional payment of allowance 3.03 18 2.68 16 35 12
18. Raising chance better than the occupation tak  3.75 10 3.61 7 14 7
bt Rgel U9t el dejske 49k wed e HEun
YA, Y, B FYRA Fo| dets
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{Table 5> Impact on the degree of satisfaction

Non-standardized coefficients

The standard error

.000

7.868

141

1.111

Constant

263

—.075 —1.120

.067

—.075

Stability

4.786 0003

235

.038

182

Reality

5.306 .000*3*

287

.047

250

Egocentric

3.862 L0003

.198

.034

130

Value

513, F=105.870, p-value=.000%**

R*=518, Adjusted R’

* p<.05, ** p<01, *** p<001.
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