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The Personal Impact on the Organization and Competence
of Hotel Cook Employees
- Focused on The Mediating Effect of Trust Boss -

Hee-Yeon Kim'
Dept, of Food Service Management and Nutrition, SangMyung University'

Abstract

This study was conducted from January 2 to February 2, 2016. Data was collected in response to the self
- under the responsibility of the hotel manager explained after enough research and survey information to the
Seoul Express Hotel Employees. Firstly the goal was to clarify how the hotel had a positive impact in the
employees personal capacity. The results revealed that hotel employees personal capacity had a significant po-
sitive influenceon organizational erformance as B=0.657 (p<.001). Second, the hotel and the employees' indi-
vidual capabilities take advantage of the moderating effect of firm confidence, and it increases the analysis
explanatory boss trust described the impact on organizational performance is 49.4%, so for /=96.219 (p<0.001)
adjusted effect significant It came in. Significant negative (—) to influence the displayed strong control effect.
The lower the trust firm also showed that lowering personal capacity of the hotel staff.

Key words: hotel cook employees, personal capacity, organizational performance, trust boss
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{Table 1> Demographic characteristics of the subject (N=300)
Division Division Frequency Ratio
Male 140 46.7
Gender
Female 160 533
20< 137 457
30< 93 31.0
Age 40< 58 193
50< 9 3.0
60< 3 1.0
Back office 67 223
Kitchen 37 12.3
F&B 79 26.3
Countersignature F&O 65 21.7
Facilities 10 33
H & K 35 11.7
Remainder 7 2.3
Demography Less than 1 year 10 33
1~5 years 124 413
Working years 5~10 years 144 48.0
10~15 years 12 4.0
Over 15 years 10 33
High school 28 9.3
College 191 63.7
Education level
University 65 21.7
Graduate school 16 53
Contract staff 33 11.0
Staff 105 35.0
Head staff 90 30.0
Status
Assistant manager 57 19.0
Manager 8 2.7
Manager < 7 23
of] F21291 H(H2l FaFo] AUATKTable 4). 2] 42.9%F AP 1, BP9 Fo8E 53t
Tyo] A S Sl APATE 2F9 = F=226.077(p<001) 2 RF- foj o= st
TS SHshe 2FATE 04292 AA WE
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{Table 2> Measuring tools factors and reliability analysis

. . Factor Eigen Variance KMO - Cron-
Factors Classification .
loading value (%) Bartellet bach «
I'm good at acquiring knowledge. 671
I have know-how. 815
1 know the progress of work within the 865
department. KMO=0.797
Hotel ’
- fe I can be good any day. 811 3853 64225  Bartlett= 887
crmployees 1,044.505%%+
I have skills in various fields. 851
I have the strength of character that you
can forge myself in any situation. 781
I belong to an organization that is trying 249
to find a more efficient way. ’
I belong to the organization should re-
o duce costs in the business performance .892 KMO=0.765,
Organizational g organizational management. 2.999 74.975 Bartlett= 886
performance
I belong to an organization regardless as 687 764.586%**
gender, region, age, is fair. ’
I belong to is Customer satisfaction with 672
the organization quite high. ’
I think that is what your boss wok good 854
results. ’
Ttotally trust the boss. .861 KMO=0.718,
Trust boss 1 will invest heavily to maintain arela- 290 2.948 73712 Bartlett= 876
tionship with the boss. ’ 701.657***
When the boss will feel a sense of sin- 08
cerity turnover. ’
* p<0.05, ** p<0.01, *** p<001.
{Table 3> Correlation analysis
Division Hotel employees Organizational performance Trust boss
Hotel employees 1
Organizational performance L657**
Trust boss A36%* A476%* 1

* p<0.05, ** p<0.01, *** p<001.
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{Table 4> Hotel employees impact on the degree of inclination repurchase

Non-standardized coefficients

B t P VIF
B The standard error
Organizational —4.244E-18 044 0.000 1.000
performance .657 .044 .657 15.036 .000 1.000

Adjusted R square=429, F=226.077, p-value=0.000%***

* p<0.05, ** p<0.01, *** p<.001.

{Table 5> Hotel employees will have a moderating effect on the propensity of trust boss

Stage 1 Stage 2 Stage 3
B t B t B t
Constant —4.244 .044 —2.445 .042 .035 .043
Hotel employees .657 20.766*** 572 15.036%** 526 11.240%**
Trust boss 235 5.034%%* 246 5.339%**
Hotel employees™
organizational —.080 —3.0](kk
performance
R square 431 476 494
F 226.077%** 134.946%** 96.219%**
Adjusted R square 429 473 489
Adjusted F 25.346%** 10.307***
* p<0.05, ** p<0.01, *** p<.001.
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