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Abstract

The purpose of this study is to measure the relative importance of the factors that affect school to work

transition that food service-related majors and workers recognize. To this end, this study composed such
factors into a second hierarchy level of individual background, educational background, and preparation effort
to enter labor market. The study made us of the analytic hierarchy process(AHP), which calculates the impor-
tance of each factor through the relative evaluation of each factor in the hierarchy. The results of analysis
are as follows. First, in the second hierarchy level, effort to enter the labor market exhibited the highest rela-
tive importance. In the case of four-year college students, educational background had the highest relative
importance. Second, in case of third hierarchy level factors relating to personal background, gender had the
highest relative importance. As for educational background, the type of college had the highest relative im-
portance. As to the effort to enter labor market, overseas working experience while in college and job sear-
ching channels had high relative importance, while vocational training experience had the lowest relative im-
portance. Third, the analysis result of complex weighted value showed that the type of college had the highest
complex weighted value. In future studies, the type of businesses and business conditions in the food service
industry should be subdivided for an analysis of influential factors, and, based on this, customized career
guidance should be made for specific career paths of each student.
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<Fig. 1> Structure of the decision-making hierarchy for this study.
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{Table 1> Demographic characteristics of majors

Type of college

Characteristics Total
2 year 4 year
Male 82(55.8) 75(55.2) 157(55.5)
Gender
Female 65(44.2) 61(44.8) 126(44.5)
Seoul/Gyeonggi province 39(26.5) 21(15.4) 60(21.2)
Local metropolitan city 35(23.8) 37(27.2) 72(25.4)
Location of college
Local city 38(25.9) 39(28.7) 77(27.2)
Local county 35(23.8) 39(28.7) 74(26.2)
Total 147(100) 136(100) 283(100)

{Table 2> Demographic characteristics of industry workers

Industry on duty

Characteristics Total
Foodservice Hotel

Male 18(36.7) 61(81.3) 79(63.7)

Gender
Female 31(63.3) 14(18.7) 45(36.3)
<29 6(12.2) 22(29.3) 28(22.6)

Age
30~39 27(55.1) 41(54.7) 68(54.8)
(yrs)
40< 16(32.7) 12(16.0) 28(22.6)
<High school 3(6.1) 4( 5.3) 7( 5.7)
College degree 12(24.5) 38(50.7) 50(40.3)
Education level

University degree 26(53.1) 21(28.0) 47(37.9)
Graduate school < 8(16.3) 12(16.0) 20(16.1)
<3 12(24.6) 0( 0.0) 12( 9.7)
Career in the 4~5 17(34.7) 0( 0.0) 17(13.7)
field(yrs) 6~10 14(16.4) 44(58.7) 58(46.8)
11< 6(12.3) 31(41.3) 37(29.8)
Clerk 4( 8.1) 19(25.3) 23(18.6)
Senior clerk 14(28.6) 18(24.1) 32(25.8)

Position
Assistant manager 19(38.8) 34(45.3) 53(42.7)
Manager < 12(24.5) 4( 5.3) 16(12.9)
Total 49(100) 75(100) 124(100)
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{Table 3> The results of relative importance analysis of hierarchy 2

Type of school Industry on duty
Classification 2-year 4-year Total Foodservice Hotel Total
(CR=0.02)  (CR=0.00) (CR=0.02) (CR=0.01)  (CR=0.09) (CR=0.01)
Individual background 0.128"3)”  0.1013)  0.114(3) 0.222(3) 0.064(3)  0.106(3)
Educational background 0.263(2) 0.512(1) 0.362(2) 0.369(2) 0.237(2) 0.328(2)
Preparation effort to 0.608(1) 03872)  0.525(1) 0409(1)  0.699(1)  0.566(1)

enter labor market

1) Priority value, 2) rank.
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{Table 4> The results of relative importance analysis of hierarchy 3

Type of school

Industry on duty

Classification Total Total
2-year 4-year Foodservice  Hotel
Gender 0431°(1)" 0357(1) 0.398(1)  0.365(1) 0.516(1) 0.455(1)
Age 0295(2) 0337(2) 0317(2) 03152) 02512) 0.278(2)
gi:gfgi d Parental educational attainment  0.116(4)  0.166(3) 0.141(4)  0.118(4)  0.097(4) 0.107(4)
Family income level 0.158(3)  0.140(4) 0.145(3) 02023) 0.136(3) 0.161(3)
CR 0.01 0.04 0.01 0.02 0.07 0.04
Type of high school 0.078(4) 0.088(4) 0.082(4)  0.132(4)  0.089(4) 0.106(4)
Type of college 0.469(1)  0.439(1) 0.460(1)  0.474(1)  0.465(1) 0.485(1)
Educational ) " tion of college 0258(2) 02103) 0.2292) 0.1543) 0276(2) 0.205(2)
background
Grade 0.195(3)  0.263(2) 0.228(3) 02392) 0.1703) 0.204(3)
CR 0.02 0.06 0.03 0.05 0.05 0.05
Vocational training experience 0.044(9)  0.035(9) 0.038(9)  0.039(9) 0.051(7) 0.041(9)
Status of certificates acquired 0.069(8)  0.046(8) 0.053(8)  0.061(8)  0.046(8) 0.051(7)
Number of certificates acquired ~ 0.105(5)  0.071(6) 0.084(7)  0.076(6)  0.075(6) 0.076(6)
Preparation Domestic working experience 0.121(4)  0.089(5) 0.103(6)  0.097(5)  0.103(5) 0.099(5)
effort to Overseas working experience 0.169(1)  0.224(1) 0.168(1)  0.203(1)  0.258(1) 0.234(1)
enter labor T anguage training experience 0.092(6)  0.168(3) 0.140(3)  0.156(3) 0.111(4) 0.135(4)
market Language exam experience 0.075(7) 0.174(2) 0.138(4)  0.118(4)  0.157(3) 0.144(3)
Culinary competition experience  0.154(3)  0.061(7) 0.118(5)  0.067(7)  0.031(9) 0.042(8)
Job searching channels 0.168(2)  0.133(4) 0.157(2)  0.184(2)  0.168(2) 0.177(2)
CR 0.05 0.05 0.05 0.06 0.07 0.05
1) Priority value, 2) Rank.
Vg o ergor], teo® A¥027), 7 AEAE e AoE deidth 97 el
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{Table 5> The analysis result of complex weighted value

Type of school

Industry on duty

Classification Total Total
2 year 4 year Foodservice  Hotel
Gender 0055”9 0.036(9) 0.045(8)  0.081(4)  0.033(11) 0.048(9)
Individual Age 0.038(13) 0.034(11) 0.036(11) 0.070(6)  0.016(15) 0.030(12)
background  parental educational attainment  0.015(17) 0.017(15) 0.016(16) 0.026(15) 0.006(17) 0.011(17)
Family income level 0.020(16) 0.014(16) 0.017(15) 0.045(11) 0.009(16) 0.017(16)
Type of high school 0.021(15) 0.045(8) 0.030(13) 0.049(9)  0.021(14) 0.035(11)
Educational  Type of college 0.123(1)  0225(1) 0.167(1)  0.1750(1) 0.1103) 0.159(1)
background Location of college 0.068(6) 0.108(3) 0.083(2)  0.057(8)  0.065(7) 0.067(6)
Grade 0.051(10) 0.135(2) 0.083(3)  0.088(2)  0.0409) 0.067(7)
Ocational training experience 0.027(14) 0.014(17) 0.014(17) 0.016(17) 0.036(10) 0.023(15)
Status of certificates acquired 0.042(12) 0.018(14) 0.019(14) 0.025(16)  0.032(12) 0.029(13)
Number of certificates acquired ~ 0.064(7)  0.028(12) 0.030(12) 0.031(13) 0.052(8) 0.043(10)
Preparation Domestic working experience 0.074(5)  0.034(10) 0.037(10) 0.040(12) 0.072(6) 0.056(8)
effort to enter Overseas working experience 0.103(2) 0.087(4) 0.061(4) 0.083(3)  0.180(1) 0.132(2)
labor market y ovage training experience  0.056(8) 0.0656) 0051(6)  0.0647)  0.078(5) 0.076(5)
Language exam experience 0.046(11) 0.067(5) 0.050(7)  0.048(10) 0.110(4) 0.082(4)
Culinary competition experience  0.094(4)  0.024(13) 0.043(9)  0.027(14) 0.022(13) 0.024(14)
Job searching channels 0.1023) 0.052(7) 0.057(5)  0.0755) 0.117Q2) 0.10023)

1) Priority value 2) Rank.
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