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ABSTRACT

The aim of this study is to develop a plan for university library evaluation with factors and their systems,
and an evaluation process, based on the Korean University Library Promotion Act. This study adopts a
consensus based method including open-ended interviews with various stakeholders around university
libraries, a questionnaire survey, a public hearing, and numerous discussions with the stakeholders. Balanced
Scorecard is adopted as a basic framework for the development of evaluation system, provides a balanced
perspective on the whole aspects in the university library management, including factors and performances
in the management, The proposed plan in this study is expected to help to examine whether the resources
are used for reaching the goals in the libraries, and to contribute the growth of the university libraries.
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