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A Study on Use Behavior and Demand Forecasting of Legislative
Information Service for the Member of the National Assembly
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ABSTRACT

The purpose of this study is to find a policy and to predict the needs of legislative information
service of the 20th National Assembly. For this purpose, It is critical to understand the use behavior
of legislative information service according to the attribute for the member of the 19th National
Assembly. Thus, this study examined the results of reference service of National Assembly Library
of Korea using the politics attribute and the relation attribute as independent variables for the
member of the National Assembly in the First Half of the 19th National Assembly. Consequently,
there were meaningful differences in the use of legislative information service between users by
party affiliation, method of an election and introversion. Also, the increased demand of legislative
information service was predicted in that the 20th National Assembly is the status of the opposition
majority and the three major parties.
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