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Abstract The purpose of study was to test the effects of job characteristics and job stress on job satisfaction
in the ICT Convergence Venture Companies and the moderating role of social support between job
characteristics and job satisfaction. For this study, the data were collected from 15 ICT Convergence Ventures
in metropolitan area by using structured questionnaires. The sample of 301 employees was selected and
analyzed by hierarchical regression technique. The results showed that job characteristics had a positive effect
on job satisfaction and job stress had a negative effect. And also found out social support had the moderate
roles between job stress and job satisfaction except coworker support with regard to role ambiguity, whereas it
did not serve as a moderate role between job characteristics and job satisfaction. The research results are
summarized, the implications for ICT convergence Ventures were discussed, and the directions for future
research were suggested.
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<Table 3> Factor analysis results I

Component
Item
1 2 3 4 5 6 7
Role Ambiguity (1) 878 068 -210 -.093 -.073 -.062 -117
Role Ambiguity (2) 364 113 -199 -122 -.118 -118 -.090
Role Ambiguity (3) 859 108 -.206 -.100 -.074 -.089 -130
Role Ambiguity (4) 838 131 -.139 -.160 -.136 -113 -.106
Role Conflict (1) 076 870 -079 -.109 -138 -.043 -.081
Role Conflict (2) 120 364 -.059 -.131 -.119 -.091 023
Role Conflict (3) 078 857 -.106 -.097 -171 -.069 -116
Role Conflict (4) 117 856 -.038 -204 -.036 -.0%6 -.077
Job Variety (1) -.144 004 863 -.038 028 -.026 097
Job Variety (2) -.198 -091 TR 189 000 154 065
Job Variety (3) -.147 -.091 783 063 027 184 152
Job Variety (4) -.246 -125 743 064 -.018 260 049
Supervisory Support (1) -.090 133 047 308 276 128 135
Supervisory Support (2) -.066 -.151 085 154 331 -.003 147
Supervisory Support (3) -153 -202 130 7746 288 152 039
Supervisory Support (4) -.224 -.157 042 7119 180 182 133
Coworker Support (1) -032 -.185 074 216 818 135 036
Coworker Support (2) -125 -.140 004 201 742 036 200
Coworker Support (3) -171 -.074 -.041 222 734 076 180
Coworker Support (4) -058 -.079 001 268 720 157 046
Job Challenge (1) -.045 019 089 030 103 345 066
Job Challenge (2) -134 -.093 210 011 .060 801 074
Job Challenge (3) -085 -035 199 203 133 729 171
Job Challenge (4) -.106 -192 023 210 108 721 245
Job Autonomy (1) -.183 -.161 087 056 088 042 818
Job Autonomy (2) -122 -.062 032 174 041 128 770
Job Autonomy (3) -144 -004 175 044 157 147 7768
ob Autonomy (4) 030 -015 066 .090 127 147 124
Eigen Value 3384 3299 2.877 2.817 2.781 2.773 2.726
6 of Variance 12.086 11.784 10.275 10.060 9933 9.902 9.737
umulative % 12.086 23870 34.145 44.205 54.137 64.040 73.776
<Table 4> Reliability analysis and descriptives 4 oﬂ?‘gﬂ]— ‘3—! 3159]
. # of Standard | Cronbach’s
ekt items i Deviation a 4.1 /E} T ﬁ] E‘ﬁ
i ; AT TR VaHZ A ATFRY 4 o] BH WS e 4
JC 4 3610 0.779 0833 ARG Felsr] Hste] AHAAEAS AAstaL
RA 4 1.915 0.846 0933 L= 213 B AT ‘RE
RC 4 2,399 0.778 0916 L @%E <Table 5> AN EAEA, 5
SS 4 3427 0724 0874 Fd ’, AFAEAY, AFEAA, RS (A3t
CS 4 3.79% 0.664 0.833 5 AALe] A9 Emm o] X AR o 7 LAY 8
]S 4 3.630 0.602 0.832 . ~
* A Job Autonomy of R Ei R(O)e] JRAS ekl 9 7
x JC: Job Challenge
oz gugn

* RA: Role Ambiguity

* RC: Role Conflict

* SS: Supervisory Support
* CS: Coworker Support
% JS! Job Satisfaction
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A(B=0.404, P<O.00DT} FA HFE WHolo] 259%
(F=58561, P<0.00)< F7F= Aiatal givk ddns
3 (B=-0.496, P<0.001) “dAke] A1 4(8-0.312, P<0.001)
3} ghA A FeE Wole] 40.3% (F=118.215, P<0.001)<
F7he Awstar vk 98 4E(B=-0.160, P<0.001)9]
735 AL A9 (B=0.415, P<0.001) 3} 1A 2 Fuks
0] ] 23.0% (F=49.768, P<0.001)& F7}2 Awsta
th <Table 7> ZA¥T T $59 Ad¥ 5714 =
W 2zl diste] A g Ao R AFTEA (B=0.580,
P<0.00D)< 552 A 9(B=0.394, P<0.001)3} Al 2%
T Wol 9] 47.4% (F=162.551, P<0.001)& F7t& AH
ahal Qleh A5-A-24(3=0.303, P<0.001)9] 2% 82
A1 (3=0.339, P<0.001)7} A 2 FukE Holo] 258%
(F=53270, P<0.001)& F7}= ddstal gk
AR A (B=0269, P<O.00D2] 7% T8 A4
(3=0.367, P<0.00D)¥} Al 2FRks wele] 239%
(F=52551, P<O.00D)< F7k= Awatal gitk ddns
A (B=-0.516, P<0.001)2 572 A (B=0.299, P<0.001)
3} 8 2 FRE wWol 9] 40.2% (F=117.892, P<0.001)<
F7he Awstar vk 9E4E(B=-0.196, P<0.001)9]
% B89 AY(B=0.377, P<O.001) 3} A 2 FukE A
0] 9] 21.6% (F=45922, P<0.001)& F7}= Awata ¢)
=8
olke] 2uetAl(Model 1) #5723}, R*W 3}kl

o]
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<Table 6> Results of hierarchical regression [

Model T Job Variety Job Autonomy Job Challenge Role Ambiguity Role Conflict
Model T | Model II | Model II | Model I | Model II | Model I | Model II | Model II | Model I | Model I
Control Var.

Gender 042 -.071 =072 004 002 -017 -.020 010 021 016 006
Agel 134 024 055 157 157 113 114 062 073 088 109
Age2 233 014 019 164 170 129 133 043 058 089 119

Marriage Status 105 072 071 079 079 091 096 040 034 122 122
Educationl -.042 -.066 -.066 -.086 -.083 - 150 - 154 - 130 -122 -101 -.090
Education2 -.004 -.109 -.103 -.065 -.052 =176 = 174x -.076 -.064 -094 =070
Education3 .096 -.037 -.036 018 023 -091 -.090 -.040 -.034 -025 -.012

Positionl - 187 -.097 -.101 =173 =177 -.109 -115 -03%5 -.053 -112 -.153
Position2 -.284% -.144 -.147 -.283* —.2%5% -157 -.162 -.026 -.037 -179 -.231

Salary/Mon. 1 047 101 100 026 019 039 040 010 -.009 057 055

Salary/Mon. 2 118 153 152 081 077 068 070 015 002 110 116

Salary/Mon. 3 222 198 200 183 194 136 138 059 049 201 225

Imjﬂzie)n% SO | 520k | 291w | 280wk | 2BGwer | 24Gkekx | - 496wk | - ABOwsk | =0,160% | —(0.158x

Moderator Var.:

Supervisory BTTwx | M| J7&wwx| 73wk | AQ4ssor|  AQDos|  J12swx| 1l | 415wer| 4] 2k

Support (B)
Interaction effect
(AB) -.037 -.048 -.051 112% 1465+
Total R2 108 | B2 | B64uekx | 387wt | 38wk | 30w | 37l | Sl3er | B2k | 340wk | 3600k
F 2.962 26.261 24.549 12.888 12.097 11.920 11.207 21.493 20.875 10.508 10.677
AR2 J10%x | 453w Q01| 277 002 259 003|403k OLlx| 230 0205«
F(AR2) 2962 147920 321 64.598 1.007 58561 1.141 118215 6.469 49.768 8953
#p< 0B, *#xp<.01, *++p<001
<Table 7> Results of hierarchical regression II
Model T Job Variety Job Autonomy Job Challenge Role Ambiguity Role Conflict
Model I |Model M| Model I | Model I | Model I | Model I | Model I |[Model I |Model II | Model I

Control Var.

Gender 042 -.069 -.069 014 018 -.007 -.006 018 021 029 031
Agel 134 030 030 142 143 095 095 045 047 061 080
Age2 233 045 045 212 221% 178 181 075 081 128 155
Marriage Status 105 039 039 050 048 .061 .063 014 011 04 090
Educationl -042 -.088 -.083 -.100 -09% -170* -.165% - 148+ -.149x -.120 -105

Education2 -.004 -110 -110 -.052 -.038 -.168 -.163 -.070 =072 -.083 -.063
Education3 096 -.009 -.009 039 069 -.053 -.050 -013 -.014 015 022
Positionl - 187 -113 -113 —19%% | —.205%* -130 -.137 -.048 -.054 -127 —.160%
Position2 —.284 - 188 =188 | —.339#x —.353:x =211 -.218 -.060 -.063 232 —.273x*

Salary/Mon. 1 047 136 .136% 050 047 .065 067 031 026 04 074
Salary/Mon. 2 118 235 235 149 144 .140 141 072 069 18 181
Salary/Mon. 3 222 238 238 225 227 173 176 08 032 243 242
Ing)e—de rzie)nt Var. BROswskex B8Otk 303wk B05skk 269wk 2693k =516k [~ 505wk 196k | — 20Dk
Moderator Var.:
Coworker Support B x| 39| 330k B3| 30Tk 306k 299k | 29w | 37Tk | 36k
(B)
Interaction effect
(AB) 000 -.074 -.041 038 1375k
TotalR2 11053 583w | B3| J68wk BT3swx | 3490wk 3B Lsex Sl 2 | Bl 3w | 320k V7B
F 2.962 28.609 26.608 11.873 11.297 10.955 10.257 21.442 20.037 9.891 9.956
AR2 1105 AT 000]  0.258u:x 005 239k .002 AQ2x3x 001| 2160 018k
F(AR2) 2.962 162.551 000 58.270 2411 52.551 .663 117.892 091 45922 7.645

#p< .05, #*p< .01, *+xp<001
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