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The Effect of Traditional Cultural Festival Storytelling on Festival Attractiveness
and Visitor Satisfaction(Focusing on Gangneung Danoje Festival)
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Abstract

This study has been conducted among the visitors to the Gangneung Danoje Festival 2014 and
its purpose is to identify the presence of any correlation between festival attractiveness/visitor
satisfaction and the festival factors comprised of interaction, story and telling with storytelling
considered as a means that induces communications among visitors as a new method of festival
expression.

The study has found that the storytelling in traditional cultural festival has statistically
significant effect on both festival attractiveness and visitor satisfaction. In particular, when it
comes to festival attractiveness, diversity of programs, transportation and accessibility, service
quality and lodging have shown to have statistically significant effect while affecting the
satisfaction among visitors. Therefore, consistent efforts should be made to develop quality
cultural contents through interactions and storytelling between a traditional cultural festival and
visitors
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