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Effects of Authentic Leadership on Positive Psychological Capital and

Change—Oriented Organizational Citizenship Behavior in Flight Attendants
—Focusing on the Mediating Effect of Positive Psychological Capital—
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Abstract

The purpose of this study was to examine whether authentic leadership influenced positive
psychological capital and change-oriented organizational citizenship behavior(CO-OCB) in airline
service context. Moreover, this study was designed to test the mediating effect of positive
psychological capital between authentic leadership and CO-OCB to provide fundamental and
practical information for airline industry. A convenience sample of 390 flight attendants was
surveyed and a total of 377 usable questionnaires were analyzed. Then hypotheses were tested
using structural equation modelling(SEM). The results were as follows. Firstly, authentic
leadership was divided into 'self-awarenese’, ’'relational transparency’, internalized moral
perspective’ and 'balanced process’. Secondly, ’'self-awarenese’ and 'internalized moral
perspective’ influenced positive psychological capital. Thirdly, positive psychological capital
influenced CO-OCB. Fourtjly, positive psychological capital had mediating effects partially
between authentic leadership and CO-OCB.
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