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Consumer Purchase Decision in a Mobile Shopping
Mall: An Integrative View of Trust and Theory
of Planned Behavior
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Abstract

With the widespread adoption of mobile devices, such as smart phones and smart pads, as well as
the rapid growth of mobile technologies, consumer shopping patterns are changing. This study investigates
key factors of consumer purchasing intention in a mobile shopping mall context by incorporating trust
belief into the theory of planned behavior. We posit perceived usefulness, perceived enjoyment, perceived
ease of use, and trust belief as antecedents of behavioral attitude toward mobile shopping malls. Moreover,
social influence and security are identified as key enablers of trust belief on mobile shopping malls.
Data collected from 154 consumers with purchasing experience in mobile shopping malls are empirically
tested against a research model using partial least squares. Analysis results show that behavioral attitude
and perceived behavioral control significantly influence purchasing intention. Moreover, this study reveals
the significant effects of perceived usefulness and perceived enjoyment on behavioral attitude. Trust belief
indirectly influences purchasing intention through behavioral attitude and is significantly affected by social
influence. Understanding consumer purchasing decision-making processes in mobile shopping malls can
help service providers to develop effective marketing and operation strategies and campaigns.

Keywords: Mobile Shopping, Theory of Planned Behavior, Trust Belief, Security, Social Influence,
Purchase Decision
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