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An Empirical Study Upon How Social Comparative Learning of Forum Participants
Affects Learning Effects with Emphasis on Participants' Characteristic
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ABSTRACT

The purpose of this study is to empirically analyze how social comparative learning of forum participants affects learning effects with
an emphasis on participants' characteristics. As today's society is changing at a fast pace, the desire for new knowledge and information
has grown accordingly. To quench this thirst for knowledge and information, seminars, symposiums, conferences, forums, conventions,
exhibitions, and more are taking place as part of knowledge sharing events across the world. Also, the increased need for knowledge and
Information exchange has led the development and growth of the convention industry and Meetings, Incentives, Conferences, and Events
(Exhibitions)(MICE) industry. Especially, forum is a type of event which invites professionals and specialists to discuss diverse topics
and share their knowledge and experience with the audience. The participants utilize it as an opportunity to get close to information
providers and enjoy the pleasure of knowledge exchange.

However, there have been few empirical analyses on who the participants are, why they attend forum, how they pick up and learn
new Information and knowledge, and what kinds of learning effects they achieve after the event, This paper is to analyze how social
comparative learning of the forum’s participants influences learning effects based on Albert Bandura’s Social Learning Theory (1977, 1997,
1982 2001) and Leon Festinger's Social Comparative Theory (1950, 1954). By dividing the participants into two groups, one with high
level of self-efficacy and the other with low level of self-efficacy, we have examined the differences in learning effects between the two
groups using them as moderating variables. This study was conducted in MBN Y Forum 2016," which is one of the most representative
knowledge exchange forums of South Korea. An online survey was distributed out and, 1,307(39.2%) out of the total participants of 3,338
have completed the survey. The survey included questions about whether the participants have gained positive or negative motivations by
comparing themselves to the speakers (upward comparison learning) and other participants (lateral comparison learning).

The results have shown the quality of messages that the speakers are presenting as knowledge providers is the most significant factor
that acts on learning effects. Particularly, the participants had higher levels of self-efficacy and self-esteem than average people. They had
a clear goal to learn from the speakers (upward comparison) and received positive motivations from them. In other words, no negative
learning effects had been found. This presents a managerial implication that having a qualified speaker is necessary for a forum to be
successful. On the other hand, the results from the comparison with the other participants (lateral comparison) were different. The
participants were likely to compare themselves to the other participants through observational learning. They could compare listening
attitudes, language skills, or capabilities to ask a question. The results have showed the participants received positive motivations from
the lateral group but at the same time were jealous of abilities of the others. When the quality of a question by a participant is not good
enough, it can have a negative influence on the participants’ learning effects. The first group with high levels of self-efficacy and self-
esteem had no correlation to negative learning effects from the speakers. They rather had a strong desire to learn from the speakers. On
the contrary, the participants perceived the lateral group as a learning subset and competitor. The second group with low levels of selt-
efficacy and self-esteem saw the quasi-group as a rival. This presents that the individual learning effects can be different depending on

the participants’ characteristics.
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m}aw Lk E—Cﬁlﬂih Sl 2EWLTE 7HA
Rl

EHJ_(posulve attltude)tﬁﬁﬂ B4 €% (negative
attitude)Hst= A3t 270
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salo] W7HHES) SaEol
gAolAY FAgA 754% g 5
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1
B oL g9 EAEE SPSS 16.07 Excel
20.0& AHERITE HaES A
ol 9101 o] dedES AREskL 7] wiEol 54
T MRS Eelskr] $Jsh SPSS 16. O% 283
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© 105 23ed S0l EAV} e Aoz B A At AAE B8 ESHeE AAE 2.
tH(Kline, 2005). #S5H o] st AWy HE 2 7h Sl A2 U odA] HARE nieEheH]
I} 9% (skewness)9F A= (kurtosis) BF THESH 7 2 (Mahalanobis) A2lE AHERIL HAHA 9+
OS2 UEsth 307 #5549 9 doigto] Z 0.001(f95F 1%)S AHesl 99 BE7Hp)o]
&%k 0.545, uigh 17832 1m|RHe] ofsiAL $3F 0.001 Bt} 22 #ZA5& olFA= 78l A3
FE(1.0~2.3 Afo)9] IS WA ol 2 77 THHair et al., 2006). o] 23} 13077119] A& 7H2-H|
7b fle Aoz Uesth == 24 Ao 0.011, 9979] M-S AQJsla 12087] HES EATIAFC
2o Aoigt 20042 HGA] FapAY F1t HE9 H| = Yt
A/de HolAT BE7t gle Ao ® YEkEtt o
11 AN HAS
<H 4> FE 2M0| ARE a0t AT H4
AR IPNE sgge | Az | Sosdd
EN AfskH|uM 5 5 0.906
FAE| LY 5 5 0.936
A wlasd 5 5 0.913
Xtor =&Y 5 5 0916
FPIN ST BB} 5 5 0.956
SEA st 5 5 0.980
Ao Sol7p7lo] oFM 2 AtolM ARES A T2 Adliste Faa okl AAE Fa glol A&
w ol dis) AN=/E¥ S Skl Al FEE0] EFAFES S3NAFE AoE YEk
e ELe Aol tisl H4& HEol e W U oL dRkE o B ARE AS= 0.6 oS WSS T
s S AE 9dth SALAP 4248 Al & 710 = wstH(Nunnally, 1978; ZHA1Y 2000
b FobA Bk B AT WA QBY B AT <E 4ol B 2} Zo] Ais
(internal consistency)S 3l A4S A 9 9] Cronbach’s Alpha Z}o] B% 0.6& As|a] A=
8l Cronbach’s Alpha Al4~Z AT, o] 23} A1 T 20& S3A712L Qo
1.2EMdd 45
<X 5> &9l Q912 M AT(confirmatory factor analysis)
Model NFI | RMSEA|  GFI | TLINNF) CMIN DF| P | CMINDF
PA 0.959 0.051 0.915 0.965 1605133 390 o 4116
Model Number 2 0.959 0.051 0915 0.965 1605133 390 o 4116
Saturated model 1.000 1.000 0.000 0
Independence model 0.000 0.272 152 0.000 39255934 | 435 o 90.244
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Model NPAR CMIN DF P CMIN/DF
Unconstrained 90 1153.841 330 et 3.496
Measurement weights 74 1182.948 346 o 3.419
Structural weights 70 1260.691 350 o 3.602
Structural covariances 67 1275.868 353 et 3.614
Structural residuals 65 1359.960 355 et 3.831
Measurement residuals 45 1572.645 375 o 4194
Saturated model 420 0 0
Independence model 40 26616.12 380 ex 70.042
<X 11> Assuming model Measurement weights to be correct:

NFI IFI RFI TLI
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Structural residuals 9 177013 ok 0.007 0.007 0.006 0.006
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