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ABSTRACT

People use social network services (SNSs) for various purposes, for example, to share information, to express
themselves, and to strengthen social relationships with others. Meanwhile, problems of personal information
leakage and privacy infringement become a social issue and thus information privacy concerns about
inappropriate collection and use of personal information increase in SNSs (e.g., Facebook). Although people
have privacy concerns in SNSs, they behave in a contradictory way, voluntarily presenting themselves and
disclosing personal information. This phenomenon is called ‘privacy paradox’.

Using dual factor theory, this study investigates the phenomenon of privacy paradox by looking into enablers
(e.g., self-presentation) and inhibitors (e.g., information privacy concern) for continuous use of Facebook that
can co-exist independently of each other. It also includes antecedents of self-presentation (i.e., narcissism,
need for affiliation, involvement, and self-efficacy) and those of information privacy concern (i.e., previous
experience of privacy infringement, privacy awareness, and privacy control). The results show that most
hypothesized relationships were supported. These findings provide strategic implications for SNS providers
who want to promote continuous use of SNS. Under the current circumstances in which enhanced privacy
policies are required, this study would be a useful reference for future research on information privacy issues
in SNSs.

Keywords: Privacy Paradox, Dual Factor Theory, Self-presentation, Information Privacy Concern,
Facebook Usage
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Eas| H]E?—JEL AH]2(Social Network Service,
SNS)&= HHE I/ 9 ABIY #A #2] fHer d
2 511 95 N5 B AL T A
o AN B4 AN TR0 A4 A B
AE 95 2 4 At (Dwyer, 2007; Korolova
et al., 2008; Mehdizadeh, 2010). SNS AFEAE2
22w 58 55 ANE EAsH, A4 dasol
Q= THE ALEAE S AW 4 glow, 728 Al
W Ame Agsae vEdLE Wal 12 4 Ut
(Boyd and Ellison, 2007; Nadkarni and Hofmann,
2012). SNSOIA 2] olgjat 7| e 7153} Hejet u)
EQA & 752 7129 A izl ARyAelAd
(Computer mediated communication) $&¢1 0]
Y, JAARHE HAIA] F3} APHSHE =5 SiTh

SNS % Ho]AE (Facebook)S ¥H# <F 15.59]
WHQ0159 712)9] 4 AH8AE BashL gl
A Zof 7752.9] SNSeJt} (Statista, 2015). Ho] AE-&
FHOIME 7P ol AFEE= SNSE A
(DMCMedia, 2015.12). 0|9} Zro] Ho]AE-& SNS
o mEAl AARA BEA ek gon
= Ho] A& tigt A7} S7kskal dtt (Kramer
and Haferkamp, 2011; Wilson et al.,, 2012). AFE&
o] Flo|AF o] Fofst= HA2 A7 FH, MEL T
QA B4 % 71 jeleA §7), Bee), AR
A 5 oSttt (735792013; mR27, 2013; Litt et
al,, 2014). 3, AFEALE S IR G5 9 =2t
ol¥iA] 3 A, SNSS] Thrfet Apgo 2 Qs w2
% 59 RAgo R ool AgFHE T ¢
T} (Alam and Wagner, 2013; Hoadley et al., 2010).
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% AE kF ol tisl 1Y=lo] g=t) (Di Capua,

2012; Wilson et al., 2012), tji-2 3744 9T 291
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al. 2011)

& AN Ho| AR Aol Qlo] ZEtoHA|
oF BIsh RAAQ SR ZetolHA A=)t &
Al A7 F)o] FAlo| FEdte
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presentation) <, F74%4 AA| Q10 = AH xelolH
Al @& (Information privacy concern)ol| 28-S &
1 BAEEE st} 2 s o FA<] SNSSI Ho]
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Q12 3 &3 I3 Fo| AE ARgo]| High el AME FZAo] SNS AolA xale =y
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A Aol Higk ARE BESt= AV EH(Self-
presentation) T+= Z}7]37(Self-disclosure) <
£ Sttt (Acquisti and Grossklags, 2005; Barnes,
2006; Taddicken, 2014; Tufekci, 2008). AFHE
2 zto|HA] JH7F SNSE Baf dstA =28
of w2 XA Aits oﬂz:]s}y_ AFA1 2] FRo1A ol A
H7} RS o5 aL AEA] oA AHEE Ths
Aol thal] AAstT} (24} 9], 2014; Pavlou et al,,
2011; Rader, 2014). 3t AFEE2 SNSE B5fl AH4l
of AT BAALE Bt aagh ARt FT
WS 2k AMAALE S 23 A, B 5o®
AAsHE BEs Sk (W24 €], 2013; Kim et al.,
2011). T3t 2H40] Z2ES FE3aL T3 AR 4
g HIAA] & HUlo|ESHH Aale
St} (% 9], 2008; HF-7 ¢, 2013; Haferkamp
et al., 2012; Mehdiazdeh, 2012). &<+ SNSoj|A{2]
ZetolHA] el 7Hsdo] AFSA R o3t Ho
&= &8kl SNSel= mid 597 o/de) Aol Al
A=l glem o] F Hlo|Akg Fol ANEE AR
9] &= OF 39} 5Hel| o] 2t} (Lang and Barton,
2015). ZH<lol| et HE7F W2d o3t ANEES

olulx) B4 % WA 2§ 5 E SNS AHEAHE
o

HIHo g 7y

—% &AL (Baek 2014), -rr.J J(enjoyment)
QXA B (cognitive absorption) 59] ¢12]2/
g2 QRlof tigh dtEo] 3= UAT (Alashoor
and Baskerville, 2015; Keith et al., 2013). LT3+ 3
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o N2 o ot
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TP, A g, 1ol Tigt 85 5o EFHE|H,
B QRlol= 7199 BA, A=, ZH24, 39 5l
F3HET} (Herzberg, 1986). 5712019 £2% 29
AT AFEE S 91782219 on|E ofido]al g3
Q1 SO 2 olgfa}y] wiizol o] A] Aol il
wojof gt} (Zhang and Von Dran, 2000). 57]-$]
g olEL HH HHAIAE Fopo] S8E =T, I
2|2 Ato|E A Bl 7} Al BhS QR EVEFE 9

o1& EA3h=t| AFEE T (Zhang and Von Dran,
2000).
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B QoA REolEo] 78k £, vl
o Tig F|E RIS Fa) HolAR A1Eo) %
3] Q910 2 27| 3%d (Self-presentation)S,
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R A =]

012 A7) el S 22 FA
=
-

¢

R
<

ko Ho

e
AN
)

=

(3]
2

>
ko

ko

privacy concern)&
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2.3 X}7|E38i(Self-Presentation)

A7 BAL o] W Hlolo] MBS ALg3ho] AHA

of o3 efQlo] FAst= S BASHAY et
&&= A=0]th (Goffman, 1959). o] 23 x|
A AR S8 4T 1T A
2 54 95 ehole] WSS ojZolgo 24
5 248 4 ot (Schlenker and Leary, 1982). &}
7|28 A = 7 3791 Q157 1(Impression
motivation)2} Q1A (Impression motivation)<
ARA ﬂ‘ﬁfﬂ, 3E7] A= B whEo]
oA 47 AR Al 1

re

m )

¢
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(Leary and Kowalski, 1990).
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2010; Ong et al., 2011). $HH, SNS& 21 1<
4% So)A H]57]4(asynchronous)Q! #H 1]
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O] AS0l|A{Q] Z2tO|HA| TH2SA Bie 17t RHUEO| e

o =
=S

7}s sttt (Walther, 1996). SNS&= AR&AL Af4lo]

she A MEAOR 5T & Ut A Kz
o |8t EplE oA Hoj: 1S AHEE 7]
&7 S Baf S Hud AEAS § 4 e

£ it} (Litt et al,, 2014; Haferkamp et al., 2012;
Kramer and Haferkamp, 2011).

SNS= Z 23 A, OF, 7H AAT 5 A7
FES 9% gt 7lse AT (o)A 9,
2014; Haferkamp et al., 2012). £3] #Ho]AEojA]
+ About Me, Main Photo, Me9] View Photos,
Notes, Status Updates®} o] A7| 23} w9 th
P 75 AT AGAEES ol 758 A

23te] AZHE i A A7|FAS 8 4 9}
(Mehdizadeh, 2010). Z&3 7]%-<& SNSO|A A&
e o 5o solasdie e om
2} tholojel, 574 £ gololut Foksh 9

WA, 2 T, A7, 2, 71 A0S S

HeH(wal) o= &2 ZH4lof tish Q1S FAdstal
#e o+~ JAEE itk (Gross and Acquisti, 2005;
Kramer and Haferkamp, 2011). B[o] A5 AR& Al
Tt 27|88 7)5S <& 1>0f AejE o] Qloh.
Hlo| Aol X Eelof gt AR AlAI2F o] A
Q1 27| %3} 3|, Il Xqtso] &1 -
=8} AIAH] 7)50] ofsf HojAl= Gt FF oL A

& FAAME HHQA A 29E FYHE
ATt (Ong et al.,, 2011). Ho]AE-L& EFRINA &4
ARl S gt at Aflo] HojEr] Ysk= W
S BT £ e 280 AAFS] IEgS skl
om (Litt et al., 2014), B& AL&AE0] A7) ESH

& Sl Ho|AR-S Bl 3taL Itk (Dwyer,
2007). ]9} Zo] ztale] HES E}‘ﬂ?} ol

A9] 7o} ofo|tjolg ®EdH= AV EE WA
& &l A wRE ke AL 2%, U 5

= - AT = s

SNS ALYl UAIE 7158 Helsht | glof 7}

ZHo|A 3= % 7 F9st 9Qlo] & 4= It} (Li, 2014; McCullagh,
<H 1> Lo|AFL| LIS XY |HE 7|5
7l s o &
friends st AEXL AP ZIREE FIE BOFE 7SR, 7RIS YT 4 QI AFHE0| 0| 23E
22|50 CI2 AIEXte| H0|ARS 2 015 7ts
wall UZO| AN [Tt AEES 5t= T[S Z, AFEXL RFAQ| EHt{2h(wall)ol| CTHE AFEXHE0] 7§10l
[AIXIE 2
pokes AFEXPEEIRIOA| ZHO| CIAMEES 71 £ QIS
status AFEXIZL XHAIQ| ZILE0H Rprl| AXf L EES A2
events AMEXPtRIAO| =OHE 4= Q= O] E2 OHIEE AEE +~ US
photos and video AMSXIZL i, AR, HIC|RE 22|10, T MEXPL THEE & £ RS
messages and chat AEIPLER S ARLIAOINE & 2+ US
groups A Qs OS2 THEL FO
like MEXP} Meste 2HAAS Best 2HX0l I|cH XS
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2008; Nadkarni and Hofmann, 2012; Nardi et al.,

% ARGl 3HHA FFS WAL F £8Q)

2 Aol

2.4 MH Zaj0|H{A| 238
(Information Privacy Concern)
g ZetolH Al Q] AuEAQl 7iE-E Zile] Higt 4
Hol gjlo] Het= A Algtsto] iy 49
Ag 4= = 799 YO ZA, Ap4lof] thet FE I}t
ERQIOA] A, ofEA|, o] F=7HA] HEHEAE
A2z AAstEE 7199 el (Lowry et al,
2011). & ZetolHA] = ol2fgt 71919 zato
HAIZE ol A 4 QUL v AeHA] ok 4 AT
+ Aol tigt ABEA, H ZetolHAl FY UjoilA
o] F7ggtel tigh 7i91e] AR Boltt (Lowry
et al., 2011).

2006). Web 2.0 Alth7} Zeigtol whef ¢ Ak #
Tk ofufEl A3ARI mHAE, Ao} 2 AHIAE A
&= ERIIAE JHE ZEtolHA] ZAE o7
2> A At} (Dinev et al., 2009). Lol IT &
73t SNS oF 22 2@ AH| A9 5O = Qe
7F 701 AR Fekal FRE of9A AHE-sHEA
of] thgt B30 AF L (Dinev and Hart, 2006),
N AR HT 9 BA T A 5 FE Zetol
Al B ARgto] A FQsiA] AL @It} (Bélanger and
Crossler, 2011).

SNSoi|A E zetolHA]l ZA9] E4L (1) AH|
2 Al BAol| ofgh sefolHA] ZAIL} (2) AFElA] 219
o ofgt zato|mA] BAI7F A 28Tt

(1) A2 Alg Aol ofet FHe) 5 8 &

24 tlolg mrolde] &&3pr] s fAdt=
o §JsoF gt} (Dwyer et al., 2007). E3] Ho|

2e gAY BT VAR BE dolgE £45
[e)

>

-

R

l=d, Wi 50082 E o) 3e] TloJE7} 4
S, Ho] 28 Blo]e] AlEl ATk 2 ARSI
beist clofe] ~EWS Telska o] 119 glo]
E71A] #e)sit} (Hogan, 2013). HE3F Ho] AR oA
+ MES}E](third party) 7iEAFE0] ofjEEA o]A
2 WE e 71eS AFstet), o= Qs HE
IZetolHA] EAIE EAS) o] 7l5& Ef WHEol
X Ho|AE o &Aool M= AHEARES 22
o] 7§18} Au] 2o o] &%l (Ellison, 2007), A7}
S AREA ARV F2E2E 4 e, o] HRe F
ARt /57| % sit} (Ellison, 2007; Wang et
al., 2011b). €& 2 2009H7) o]4+9] WEste] 4 Ao
E7} Ho| A& 24 Fe10e gAlskaL L, o]
AP ESLE FO|AE S8 AM(credentia) & AF-E-5H]
Hol A% 219 ALgAT} AfolEe] WERS B
oo 7IRIPRE 58 4 Qt} (Kontaxis et al,
2011). (2)9+ Tedate], SNSellAf 2] Abs]A 3ol oJst
ZetolHAl A= AlFE FRE o]&3dto] F4
A 7hede] A=, FEA FIste] & 4 9
AR, ol 0] HRE offA AREShe A9k ATETH
Ho|a&o] AlFdte A=Y EYJEel Vso®
QA3 AHEARS] oot A glo] Aale] EEoll o
o AHE7F BE 3702 4 ok (Boyd, 2008).

oj2|gt ZEto|HA] FAZTE AHEALE HI5Y
Qlsf Hol AR ARl ZetolHA] 71E HH 7s
& 7P ARAQ BEor Ao mM HE 30

X R

o,

o

22

XAZGT A7 A1



£ B4 £ JEE Fhal QAN 7] dYe gl
ARE LNSEE AR o] T} (Tschersu: and

Botha, 2014). &3t AF8A}S0] Zafo|HA] AF 7]%
ol el ) A RSP T ALSEA ok
7497} Bt} (Dwyer et al,, 2007). 24 HEHZ 3
M(phisher)= o] H& oF8sto] Mz A=
gt HEQAE A AHE2RE UFY =&
H ARE A 4~ At} (Jagatic et al,, 2007). T3t
AEF, otoldlElE] A%, AV, 52 Bt ohyzt
o #&, Yot g HE IF4 Vo g g
Al, el A|3ate] gt 7Rl
& ZefolHA] EAI7F Y
AHEE] Zeto|HAIZE &4
Krasnova et al., 2010; Pavlou
al,, 2011a). ©]¢} Zo] FHo|AE-S AEat=t 1
A ZEtolHA JE = Ho| AR A LAQ ALgof
HAA FFS A= F83 A eQle] HTh

[¢] e

ET T 1w

o] Ho| Ak AR
At (Chen, 2013;
al., 2011; Wang et

B AL Tal zre sk
A

3
¥4
g 5
u et

25709 =3
(Conceptual Framework)
H Ao s dollA] AnjiE FduEo| 23 7|2
8 AFE 7IMOE Ho| AR A& ARgo| JF

Enabler

g4 s 2 4
Z A= <i1%] >y A 2 doMe $X8
Qlat oAl @Rlo] ST IS ARgolEo] FFE E 4 9
S-& 31H3}Y (Cenfetelli and Schwarz, 20

289 A%AQ AL TS U ESE AT
ol ~20] 2|49l O] =7} A A4 AFE0 2

oloiA A ABskaA B

ﬂ

. @7Es g 7H

31 @72y

B QoA FAMEO|ES SN0 R Hol Ak
oA ekt gl TetolulA] s BYS
Wt w Bl AR o2 L wg

Ho| A% 2|4 AFE] £Q 27

Qo A|EAS, A Q910 AR meouA
A2 FH02 BH50, o50] Fo|AR A% A}
NzRoZ 7

= Ho] AL 7]
ARE-S 3744 R (RM), 5, ARE-AIZH(duration),

AHERIE (frequency), AHEZAE (intensity) 2 EA3}

4 oN oo m2 fo
Lo
el

Intention to
continually use
Facebook

Continuous
Facebook usage

Inhibitor
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L& sith o]F 3714 BHS IS AMES ARAo R + ¥ ZetolHA] s d(Previous experience
BAE o g &85)= /9o & (Venkatesh et al., of privacy infringement), Z2}o]HA] ¢12](Privacy
2008), AFEAIZHS Ho| AE ALEA} 120 Ht-E] awareness), Z2}o|HA] EA](Privacy control)E =
02 g A OlFlshL, AENEE B9 Fach
U F&SIpolH, AMSAEE T diH] AAL] A b, 2 Aol AR AR E 9 ARS)ol
& geg war QFE 2 4 Y= PPAS) O SAS 145
T Eo] 2o oJ5tH, Q0T AA Q12 A o} AMEY ol FEF2 vE 4 Qe TiEA oW
2 02 AYeQls 2=t s3dtt (Cenfetelli, 42 7144859 (Technology Adoption Model,
2004; Cenfetelli and Andrew, 2011). w2tA] 2 & TAM)9] F7H4] ®=QIAE &ol/, QIAE 5-873)
TolA= SNS B 22HQ1 AFYE oA A% £ BANSE sttt =8k SNS 2 2821 AR
I R zZetolwA] ol thet 7]E B RAE Yglo] tfst 712471 (Chiu et al,, 2006; Kim et al.,
ll, ZH7toll = nH e L8 APHAPE =& 2011)E F=xsto], QI EAEE EAQ03E, Yol 4
sl slolaBolne AVIERS 47b) AR, LTINS B4u Aol et BANSE
S 2 UYZAJAZ(Narcissism), Z1u&31(Need for ARt
affiliation), 3¢} %=(Involvement), A7) &%7+(Self- B AL A AQbetE AR <8 2>9F At
efficacy about self-presentation)S A]&3}S{tt. ¥
o2 olAe] BH. ZetolwA]l Fele] HBLolo R
=X o
LEAAE o o 2d
(Narcissism) Tla(+) (Enablers)
e
(Need for affiliation)
A7 B HO|A50| XXl ALE
Bojs (Self-presentation) (Continuous Facebook usage)
(Involvement) . AL A|ZH
AEsd e Hsa(){7]  (Duration)
(Self-efficacy about o] A= 20|
self-presentation) Hol _ATE% IQ:IKIE_l el H5b(+) AT
(Intention to continually (Frequency)
use Facebook)
b Z2t0|ef Al HSe(+) Nl AT
s BE H3a(+) H4(-) (Intensity)
(Previous experience of .
privacy infringement)
r i
. H EH g H
Ib(+ e Zalo 1
E_E'Wlllﬂl_'xl 214 H3b(+) ,&(Ifl';s:tti(lm:ilvz? I (Control variables) i . .
(Privacy awareness) concern) : I : =5y H
i oI%|E 20| 4 i - : o H
V] (Perceived ease of use) ! i (Control variables) :
TZatolHA| £ 30(- of o i ' AREAH £ !
(Privacy control) Haat) A 2.2 E exE #2848 i E (g, Lo, Z Y, i
{[nhibitom) : (Perceived usefulness) : : HOo|AE AMR7|7H :
1 1 i ———

. R H172 s
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3.2 01:r17|.M
o 9 A 4 e F8 29
. 4= ]/\]Z‘(Narcissism) oz
7l ACZA I Atopge]
Uri JAAEE Gt 2H419]
BES A ]ob_x} ERQIONA] AP35 8& shal ARR]A
o8 A9 o] Ho AF40 g Aoplids 2
S-S HIth (Back et al., 2013) =24
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=
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=
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o X 4y do
30 N
%0 30
=3 3
i o &
) 40 o
o A L
ju)
ofd e
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= m
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[¢] (o3
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Booh ooy fr =
ff o e o2
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>4
J{o |'4
(e}
E N
H OF‘J
ol
CEi
z 4>
> i
oN rlo
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N o
X
e
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O

(Buffardi and Campbell 2008). L}
Vs 29 AR A QUlolE 55 §3t
a

[

A

_>\[:L N

F3& @ol 3kal (Mehdizadeh, 2010; Ong et al.,
2011), SNSof|A] /gt Ar2l4] Esmt A 2d s
& A3 34 "t} (Di Capua, 2012). wheha] 2 L
M= thae 7HE S Ak

Hila: LIZAJAIE S X | 280 3FE0l Hsks o|& 21
ojct

21387 (Need for affiliation)= FAZ] Tl
AE B8l FAsHE = FEoIT: & i

M AR E AR el

. E
2,
oflt
oXx,
i)
do
2
=2,

AL T2 AHAA &
e gio 2 AlEH B v 2o
Rompay et al,, 2012). 22RloA g E3f EFQl
I HAE Pkl fAlstEE A=Al /o] A7)

3L g2Folt} (Park and Lee, 2014). {9l

=3
A7 A & TSt —E—Eﬂlz—“ 'GH e B 39
Sttt (Ong et al, 2011). wEhA] B ALoAE= th2
9] 7Hd-& A7stdth

Hib: ZlaE7= Ap7|Zs0f SEEl Jaks O]
Ct

2
N
S

] & (Involvement) = JﬂOV\ 5o Fofste
7]‘%‘—04 & e -4 Olt} AFE] AeEjstolA
59 L8 -JUBP
ATl 8?% 7o) 7RIl A Z-
&t Aol whet 7iQlo] T RS AMsL 4/\}73
goll 2 AH} 28 7Eole HAEE 5T 4
At} (Haines et al.,, 2008). IS AH|Ao] Tis) =& o
T2 7K ARgARE o AlAED B AH|A
Stz Thst E8ol B HIHOE Fols
oJgtt} (Ives and Olson, 1984). 7HQlo] Fofsl= B
Qo] AFUE(Ee= 240l HAEE =7]3l 53
S5 ARUE 2131491 F5-S oA Hr} (Kim et
al., 2012; Zhou and Li, 2014). ZA}7| %82 EfQlof|A]
T2 S oA ok ARl Psor
A, Flo|AE F7to] Al Zhal Hojaty
=OHSE A EOA Al
A Qi whebA 2 Aol A= Tl 7HE S A
Sl

Hic: ZH0fi= X7/ Z 0] 35/5l0] 9& ol& Zolct

] A
= _{>.l‘
o oo

o]

2 AT context?] Ho|AE X A7 a57

(Self-efficacy about self-presentation) AHEA7}
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Hlo]AEo|A A8 om|AE B¥ et Tl thet
Ao E HoJHET. A&t dHE AA 4714
ZA g B4 A, tiEA A, ARlA Ay,
A 9l 7794 ARl £3] 74 st ved

@ol 7KL Q&5 AVasdel wE P
52 AZAH (Bandura, 1995). 71L& z}Alo]
F vl Lrle e ARkl 7S 5
o] 9o (Compeau and Higgins, 1995)
olgfst e ololA|= F3tol 7]QIstt} (Bandura,

BEL ol of

. o

o4 & e J
o%
Oﬁ e

AFe] 3] ol Mo A Edel Tt AV Es a2 A
FEol Al A Hde] AT 4 & Aol

Aol o2t 7ol Ag2 4 Atk (Krédmer
and Winter, 2008). <
of st 27| &5 A7 Fd
2ol Y& nd 4 9o B2 (Kim et al, 2012), ¥
olanolN A7 ERS AT T 7150l st
A ARlE BS ZFstaLAt & Jlojnt wetd 2 o
TollAE e ZH S AT
Hid: AP |&s2e AP |23 35Eol &
o/ct.

£

0on
mio

ojE

XY

A7 78S Ho| ARA 2] HT = ofn|A|
Jxoltt. 7Md ARFYE= AFEEC] &

QoA A713E S skt Qlof EfRlolA AR
THO] ofo|dIEE| & &3l HojE 4 Sl 37t
Ht} (Kim et al., 2012). SNSoAQ] 7] %8S SNS
of A7tet= F8 FAo| HH ARgAL= AR 2
3t S-S BZA7]AL BRI o] & KAl SASITE A}
HE2 SNSo|A #3871 & Aot AHAlol] Tigt o]
Al & A8l Aol tis e Hoss JRE A
HAo g #3E 4 Qtt (Krasnova et al., 2010). o]

[t

j-‘é‘],_‘:_
= 11 pu

l‘l

oF Zo] SNS| bt 7 se 8 AV|nTE F

[e)
3 AR ES TS A4S 4 Al (Krasnova et
al., 2008), 2202 248 YEQ A9 2|4 ALE 9

E
E=7F 37K & ATk wEpA B Al oe e
7HaS A7kl
H2: Xp7| B8 mjo]ALol X|AXol AlRo|Zof 2XIX
ol ggt= OJE Zojct

x)

3.2.2 YH =Z2jo[H{A] 2] R M9
IkA Z2tolHA] 3l & (Previous experience
JH ZeEtolHA] e
T3/ AP Qlo 2 A, HREA7E A HHIT A
glef =t Qlof ZefolHA] HE Tl A7
= A4 B tiF A K 55 B AP
59 AH7} QF8E= ARl tist &4 el
= 7E9AQ A¥S ZEH3T} (Smith et al., 1996).
5, T ZefolHA] el B2 ARAPE 221l A&
oA ZetolHAlY] Fafol] =E2EHUAY HsiE U
AN 52 1 4P A=E Eeth /sy HE
ZetolHA] def= Arlo] Flof2 oA - A4
o] w2t 1 A7t g2k 4= Utk (Culnan, 1993).
AHEARE AHIA AlF 71YG0] AA19] 54 glo] Ziel
BEE ST AREsh= Aol tis) A He=
o, /NP 8ol =EEJAAY A T E <
& BFo] e AFES ZEto|HA] 9B E B
& =717 Bt} (Smith et al, 2011). waha] 2 A
TollME e 7Hd S AT
H3a: 27 Zao|d{A| Elel ZEl2 FE ZEt0[H{A| Hef
of SZF2l Hats O/E Aojct.

of privacy infringement)<

A
&

zalo]HA] Q14 (Privacy awareness)< 7HQlo] ¥
o|A~B9] oA At W Ao thal] Yl =
Jolt}, Zeto]HA] Q1AL ZetolrA] P Ay

WA 719l0] matolulA) Qlalo] £ eaE

I
W

XA ZEAT W17 ®Miz
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oAl EAI2F Aol B F=sH "ot (Xu et al,
2008). thSA 0.2 ARS|AQl ZetolHA] EAof tigt
PAo| BopAH ArEe] TejolnA| gele o)
7] 9j5) o] Wataleh AEE TefoluiA] Qlale
safoluiAgl BT AB)A BA) QA TiF 2
o} o] thet ACZA, TatolWixlo] tiet &
AHEA QAL 71 AFEAE S OlEYl Zalo|HA

A

24 9 Hobd, QAR §22 A% matolA &
Hof wpe A, ZefolAl AR A, B FA 5

& FASHL o] tisf B 2 IAIEH (Dinev and
Hart, 2004; 2005). H[o]AE-O|A|S] Zeto[HA| 4]
o th3l QA= AFRFEL ofolElE]E] AU AR
3} Zro) ARl tist ARE S dolg 2 9]
= malolA S RS A24EE 2AE
(Govani and Pashley, 2005) 21140 2 Za}o]HA|
dH7F 27+ 4 ot (Dinev and Hart, 2005). wh
2ha] B Ao o189 7S AAsHgIT)

H3b: Z2f0[H{A] 21412 FE Z2fo[H{A| HEjo] S&A
ol Hers ojE Zojct.

Zzlo|HA] EA(Privacy control)& Fo] AL
A ZeOHAIE SAID o Sl ol tiRt ARgA
o] Ao g matoluA] dao] dFS Z 4 9
L ZQ Qolojth AlEEo] A}l AR FA
Eal AFEEE Ao tish 94 A4 dgte 7Hd
& QoL A=A ZakojuiA] o] A
A Bt} (Xu et al,, 2011). E3H AHEAT} 4
AHZ 30

gEE 22l
£ 2 =9 ZetolA g € &
et al,, 2012). ¥I'H 7HQIH K] A

oHiA] a9 defol F Y-S WHA Hr} (Dinev
et al., 2009). CPM ©]&(Communication Privacy
Management Theory)ol] 2J31H SNS AR A] AE

FAZE NAGEE Ak A v

3l AT ARE H~AT

2973 o)

th th40] BHHY SNS ARSAHE-S AH0] F4-5t
A} 3he AEO) Tjsk EFolo] AS A EAT 4
ﬂfj}% ] ?}E]- (Zlato as et al,, 2015). Jﬂo]

;EI:IE

- Hr e
=2
>
rr

[

o) el St oAl 44 1 S 1

51 glon}, Ao] tha ¥
= 2
=

M M X Jo mY >

N
=

o o= o
o
ol
NS
.31
[
o
(d
fu
> U
>
ofo
_)i‘
1o
)
ro,
ox
17

(&l of o

zA g 9,1 S 40]12} (Krasnova et al,, 2010).
webd 2 A7olHE thae] 7S s,
H3c: Z2J0|H{A| BEXE BE Z2f0[H{A] E{o BXZ
ol ¥ak= O/E Zo|c}.

& Aol o] A =Zeto]HA] ¢ (Information
privacy concern) HO|AS ARSAPZL FH Zetol
HAl M3 E dsts AEE w28kl 2
A ALgAE AR TetoliAE Aeisp H )
VHRE A2go] Wk e AAH £40)
S7Fe Zolgt= Aldo] ZojAA ol A= 7HAA

£ AlFstEe oo B4 9 vd 4~ 3
T} (Malhotra et al., 2004). &2 22191 7|¥E0] L
Azt BAZ fA8] I AAHRE Teat
o, A ZetolHA] Gt w2 HY ARBAES
A4419) AAQARE 7HL 7Igl0] 7|8l 5
S A &g 4 okl AAZEstet (Smith et al., 2011).
sk MRS 275 AHIAS A9 ASRE
o At el ot ok & 2, ol
9719 9 AElA AHE A, AR, B0 50 g
Ql A= zgig 4 Ut} (Dmev and Hart, 2006;
Eastlick et al., 2006; Son and Kim, 2008). SNS &}

l
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7oA JA] ZEtolHAIE HAelet= AFHEARE S SNS
ABA7E 2R19] HHE ofEA ARg-st=A]o tisl 4
getal a8 HELA &5l £54]0] "t (Choi
and Jiang, 2013; Krasnova et al., 2009). £3] SNS
7h 2t HAAR] o' Qs AREARS] 7)1

L& 7}5730] =obA SNSolAe] B ZetolH
A= 8% olep7h E 4= ok (Jung et al,, 2011). Z2}
OJHA] ZAo] AH&}F= SNS AME-AF= SNS AME- &
o B OE AMHARY o5 AT £

(Dwyer, 2007; Zhou and Li, 2014), 3 SNSof| tj

Qong

gk 2|4 AR FAfe] Z4E Zlojtk wheka B
Aol M th&e) 7Hd & 2
H4: M TEI0jH{A| YBiE H0|AL9] K&Kl AL

B
=

o] =0jl £&=o! 9ft2 0 Zlo|ct

3.2.3 HO|AS X|& Aot Al AL

Y52 = Aol njEje] B4 P& 433}
AU & £35HA] kol AES A= Hro]
), IS 2ol A ALE ]9 o= HpZ A dE

AMgE|ojgkt} (Venkatesh et al.,, 2008). g4 A

E 2> 40| TFH Fo|
of71 HA prepsipsiel Reference
B} Back et al,, 2013;
LIZA|AZE XE7| XpAlof| cHst obAEEl KO} 7HE ! '
2AINE 17| RFA10f cst 2134 xjot o) Detall el 201
- s - Steers and Braunstein, 1976;
fmE=} axmo| CHolMAHZ sIMElT S X|5le = & ' '
ITE= o= HI_I_ 1|E oo°|’—|— T |°|' :L_ PSS Tran and Ralston, 2006
Zoiz 10| AS0|| F0isl2HE 57[50{ 32 Ao Kim et al,, 2012
} HO|AZ0A A XHAlQ| 0|0|X|Z E&isH=0| 0{A2| S0 Chat ‘
szt AI|L=|| S0l AHERZ} RHAIQ| O|0|X|E EisH=H| 2L01M2] S0 T Kim et al, 2012
—0

1P Z2L0[HA| AEXIZL 22121 401l A Z2t0[HA|Q] 3ol LS| RALE AH| LS Smith et al, 2011;
25 A Qle XM s I Ao M Xu et al, 201

IZEfO[H{A| Q14 7§2I0| H|o|ASO| LEfO|HA Atz F FHoj| Chal L1 = W Xu et al, 2008

_ = _ Xu et al., 2017;

IZ0|HA| EX HO|AEN M Z2P0|HA|IE EXIE 4 Q= SE 0| CHet AFRX}Q| Al ! !
[OlBiAl S| | HlolA50lH T2f0lH{AIS SAE 4 QL S0l it AL8R Jatolas ot 2. 2015

- _ _ o= Kim et al,, 2012;
Xt | Ea O|AR0|M KFAl2| ME3H= 0[0|X|2 Eaist= X A
d Bo|A S0l TAlo| Hste ol0jx|E Essis HE rashova ot 2. 2610
_ _ - _ Krasnova et al,, 2009;
ps| 2H0|HA| Qe O|AE AKX} A 210|H{A| ZISHE Qlefst= X tal ,
S TalofuiAl @t | H0lA% AR} E TalofuiAl HolE Helots BE o o Kim 2008,
Ho|AEQ| K& _ Bhattacherjee, 2001;
- o|IAELS X X'IO A o '
Atgo|z HOIZSS XEH2Z AgsiE= 2l Venkatesh et al, 2008;
ALEAIZE L7 T0| AL 0|8A|ZH (Duration)
0| AR X|& Al2 AtgHIE I{0| A0 < 314 (Frequency) Venkatesh et al,, 2008
MEZE | OfX CiH| £|2 H0|AS AHE F (Intensity, L)

ANE RE8S | axo coystm) ojo] Ho|ARS AF5He 70| Q851CHD Bl M W , 2008
(EX|HZ) 5= 20° P o waortld 2= 8 ang et al,,
(ERHL) HO[ASE AFBSHEE| QI0{ YL 0{2{S0] ¢S Zi0/2tn 2= HE Wang et al, 2008

[=} T,
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HO|AS0l|AQ| Z2tO[HA| T2{SA iy 217k REUEO|ES SHO=Z

g o]2of o5t PFA Y= FEo MPalo
A BT 5e SYste Alo] B4 AR oo
A 7HsAo] et 2 AR B2 A9 V)58 gttt
(Madden et al., 1992). T3 A|EH %5 o] 2o 9J3}
A POz Qs Hzst BAI7E Gl o) dRby o

tgAbEel RS Yar ofsisht Slo of@A
U 25 i el A JAS Sustel 4
A2 RehT

B Q7 wgo] 244 Aol < 250 2tk AR
2432 2 <Appendix>ol A5} SIck

1991). wh2hr] Ho|AE o] thet 2|4 AFEO B A4 4.2 H|o|g] F
Q1 FO| AR A AME-S o & 4 Q= WL dth B Ao MEAE 22 HEA 715S 3 2
B AFoM= AR A AFES] 37F7] (A HA o, o] ALK o] §AE IO R HE Hé o
SARE AR, AFEAE) Ol HH= FFES s} 35 THa AR FAE ST £ AR
A} o] 7R S A7kl 20154 119 174%E 279714 STt 189
Hba: H0|AS2| X|&XQl AFEO|TE HO|ALS ALEAl MEA & 2505 5 nghs 9 BN S 9B E A
2ol 382! & O/ 20l oJst 2415.0) S-S A% RHOZ ALGALE AR
H5b: HO|ALo| X|£X0] AFRO|E L Ho|AL AMLHI Suzte] EAL <3 3> AHeEHo] )
ol 3F=xol ggks O]& Zio|ct
ol Tia o] A2 . <H 3> EEO| QIEAH SN EY
-+ IH AHEHO| xX|&ZX0| A O|C = [ A A 2
ol 3% Yot oE Zo|ct N by 145 60.2%
PSLE :
°© 014 96 39.8%
20t 199 82.6%
ol 30 37 15.4%
V. (I)_:|_—|.|. I:él-li-ll 40CH 4 17%
AQrst AFRES AFsl7] Y3 E Aol 50t Ol 1 0.4%
HBZA WHES 59 tolEE S5 248 || e
= e = Charel A 49 20.3%
At} B AFE tjEZQl SNSEA Ho|AES At |EFOI(3|ALS) 50 207%
Context2 MEHs}T] Y HEZ| 14 5.8%
N 2 0.8%
] E=] 1 0.4%
41 SN | 7|E} 9 37%
3ol Altet AndS AZsl] SJal, 2 At 14 ojgt 8 33%
= A mE o " = HO|AS [ERPIE] 24 10.0%
9’] q%’%%ef ‘?f]_‘]jfj }1\j g?j:fLOﬂ}d }\]-‘g—% ?@60"— Al_g_jljl_l. 2|_|j "'3[5 60 24.9%
EE58 #8319 479 Contexto] WA 2-&, 7t 31 ~ 44 53 22.0%
ATk Ho| A8 A&HQl AMES AQJst HE A 44 0l¢ 96 39.8%
T4 HEgdES gAE(Likert) 78 =2 574
stk 2 AR Solrb) A, molad Ahg A@e V. CIOIE 24 H Zat
7HA tiEte 308 tide®E SATES] 443
ZAFE Q8 AFHE|AE (Pre-test) S AA|aHGom, 51 Fdxye| Mzld HEMFE 24
2016.3 29
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2 dFoME SATE AFH E g3 2
AE 93l SPSS 21 W SmartPLS 3S AFESFATH

(Ringle et al, 2015). 54885 AS< A3 244

QQ1EM(Exploratory factor analysis, EFA) 2 &<l
2 QQ1E-M(Confirmatory factor analysis, CFA)<
8 SAFEY A, SHEIA, HEEEE F
= RS S

A WA (Varimax) 82034 FAS Fal

st BE SHFEEE9 ﬁiﬁ.lﬂﬁ(Factor loadmg)
o] 0.6 3[3} )

rlo
o
~
o, i
=
juls
o
!
ro
ol
ol

Q!
R (Bagoz21 et al., 1988).

o) CFAZ 3] 2480 A2 9 AEeey
< Bl 1 A3t <3 4>9F 2t CFA 2
3, 7 gyigo] e RE 24E5 15
Ak (Standard loading)o] 71291 0.6 (Hess et

(@)}

ooz

al., 2009)= 7&3lstlal tgho] % 1.9
].

%946} Itk BE ¥ ﬂév}ﬂi‘%%* % (Average

429] 7RgAlE] = (Composite reliability)7} 0.7 ©]
Fo 2 oEdAd 9 A= 7)Eo] Rkl
(Gefen et al., 2000; Hair et al., 2014). T2 H
4>9] Cronbach’s alpha Zt& 072 438, 2l
WEe} 7| zeEtolHA] s FH Sl Cronbach’s
alpha 42 0.5 ~ 0.6 2 Ut o, 27| o+ &
Aol Cronbach’s alpha Z}¢] 0.5~0.6 ~Zo|H Al
o7t oot Ho 2 E 4 9ltt (Nunnally, 1978).
upehA, B2 A s A% SHo ZA17F 3l
& AL, SHES FHEIF ASE AT
5 21}, A AVES] Al
= ol s AtHpet e dAHaETe] 4
oA w= Eﬂr EE ol &l%lo] (Fornell and

=

X)), Z7Hoz Ur%lg—’;j’\é(multicollinearity) o]
—E’&%%*X]Z.\—(Variance
H49] VIF
ol 1.0 ~ 1.412/\}01 L‘rE}Ur 10& FA gF5ol wt
g g2 ZHAH BATF ¢leo] EeolEgltt (Hair et
al., 1998; Cheng et al., 2006).

<E 4> M2 U SREIRY 24 21}
R . Composite Cronbach’s
O 1H{A =XGHE =
4 =Hals Std. Loading t-value AVE Reliability Alpha
NAR1 0.815 17520
LIZAIAS
o NAR2 0.845 24.539 0.673 0.861 0.758
(Narcissism)
NAR3 0.801 15.974
AFF1 0.622 2.798
Hns= AFF2 0.692 3.821 0.516 0.759 0.564
(Need for affiliation) - : ' ‘ '
AFF3 0.827 5429
INV1 0.848 23918
Yo = INV2 0.910 63.562
0.749 0.923 0.888
(Involvement) INV3 0.834 29.219
INV4 0.867 42.594
W|Est EFF1 0.942 108.526
(Self-efficacy about self- EFF2 0.962 135.861 0.905 0.966 0.947
presentation) EFF3 0.949 115767
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1p7{ Z2to|tA| Ela AT PEX2 0.876 16.604
(Previous experience of 0.679 0.808 0.534
privacy infringement) PEX3 0.768 10.297
OlAl O1Al PAW1 0.832 21766
g A
- [OIEA| 214 PAW?2 0.941 71.421 0.766 0.907 0.850
(Privacy awareness)
PAW3 0.849 21137
PCT1 0.869 5.251
T2L0|HA| E PCT2 0.863 5604
ZeO[iAl SX 0778 0933 0.905
(Privacy control) PCT3 0.884 6.385
PCT4 0.91 7.352
SPR1 0.908 66.589
| =3 SPR2 0.931 85.240
) 0.774 0.932 0.901
(Self-presentation) SPR3 0.768 19.387
SPR4 0.903 59.299
PCN1 0.859 34.875
PCN2 0.915 54.646
MH T2H0|HA| &334 PCN3 0.917 71.600
(Information privacy concern) PCN4 0.894 56.286 0.783 0.956 0.944
PCN5 0.886 49.803
PCN6 0.836 29.809
INTT 0.970 189.845
_ o N
HO]A=2| K| At8ClE INT2 0.970 190781
(Intention to continually use 0.853 0.958 0.939
Facebook) INT3 0.973 277347
INT4 0.764 18.432
USF1 0.846 6.612
QIX|E REHM
) USF2 0.888 8.632 0.747 0.899 0.831
(Perceived usefulness)
USF3 0.860 8.850
EQU1 0.956 23146
oIx|%l Z0J
, EOU2 0.941 32.833 0.890 0.961 0.939
(Perceived ease of use)
EQU3 0.934 19.045

A3l +RYAAI R (Structural
Equation Modelmg, SEM) 7|H& Ar&3stl o
PLS(Partial Least Squares)& ©]&3to] A5}
T} PLS+= W49] A&t AgEs Uehie 121
e BAE 5 ARE o5, 53] F4 FL Aoz
o mE 24T ) WS BTE AT 0 8o}
(Chin, 1998; Yoo and Alavi, 2001). & &17LojjAj=
Smart PLS 3& AME3st9loH T 7

A= (one-tailed

test) & AASHITH

31991 SHo|N AT B9 AyPHS HS
T UZAAE(t74=2.19, p<0.05), ¥ o%E(t Z=2.93
p<0.01), A7 &5 7 (t3h=6.37, p<0.001)0] A7) %&
of §93t ¥&Fe vHil(Hlacd A=), Iu&=
Az zde] §olgt YT PIAA L ATHi=0.64
p>0.05; Hib 712}). A 221 Mol g KH. ZetolH
Al 9] A 1S AatolMs, A Zetoly
Al J3l B3 (tah=3.45, p<0.001), Z2}FoJHA] QA (t
= 4.61, p<0.001)9] ZatolHA] Hejol] fogt

rﬂﬁ

y P<
!
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<E 5> TREEIT 24 21t
Y |ETHER AFF EFF EOU USF INT INV NAR | PAW | PCN PCT PEX SPR
AFF | 4953 | 0.979 | 0.718
EFF | 3.494 | 1.456 | 0187 | 0.951
EOU | 4943 | 1.320 | 0.149 | 0.360 | 0.944
USF | 4369 | 1.361 | 0.086 | 0.405 | 0.252 | 0.865
INT | 4.886| 1598 | 0.131 | 0.149 | 0.249 | 0172 | 0.923
INV. | 2999 | 1227 | 0.095 | 0.451 | 0.252 | 0.380 | 0.376 | 0.865
NAR | 4574 | 1171 | 0.366 | 0.255 | 0.135 | 0.184 | 0.074 | 0.193 | 0.821
PAW | 3355 | 1443 | 0167 | 0.218 | 0172 | 0.162 |-0.062| 0.126 | 0178 | 0.875
PCN | 4692 | 1.398 | 0.064 | 0.068 | 0.096 | 0.147 |-0.245| -0111 | 0.062 | 0.311 | 0.885
PCT | 3791 | 1.384 | 0.150 | 0.097 | 0.162 | 0.155 | 0.215 | 0133 | 0.073 | 0.096 | -0.123 | 0.882
PEX | 3.876 | 1.079 | 0.165 | 0.048 |-0.022| 0.119 |[-0.079|-0.063| 0.165 | 0.249 | 0.319 |-0.077| 0.824
SPR | 4118 | 1.331 | 0181 | 0.537 | 0.247 | 0.518 | 0.209 | 0.392 | 0.288 | 0.130 | 0.107 | 0.124 | 0138 | 0.880
Z OiZpMO| 242 2t 0 st AVES| M52l 2kS LIEH
3734 %S MHD(H3b AH), ZekoluA BA
(@=181, p<0.05)7F Ax metoluia] lelo] fols R AgoldE Aol U BAS kol 9l
BAA G AT AL, e H3gh BE ATAS(LEIE, AL8)] FTE B 4 Y o
H BE 7pdo] Al B4E EARIT, EAM40] g 24 Az o)
2229 0 ALY Ao AR A% AT o|2RY A& Agomo] ths A4 Foldol §
M A% AW, 209000 AVER=253, O GRS WAL IAE §E8HS S GFL
p<0.0DF AR BB ZebolmA] del(tdk WA BT A% AHE)Ee] i) AXE Foly
=493, p<0.00)7 B Ho|A%e] 4 AHEOES] & EAY A9, EANSE wlo] Zesto] B4
SO1% G MAL JOR ehithH2, He A @ A9), AHSowo] et R? glo] 0116014 0166
. 0% Fodl 4 9tk wak EAMSQ AT EAA
0% Hol a8 A4 AGYEL Holage A EAo] Ho|am AR N JgS EH]
& Apgol BAHOR 9010 GBS A 450 99l 59 CAUEIIOIE A QAR R
o A4 A0l ol A% ALGOEE AHEAH(R=67,  (ANOVA)E 43t Zs), o] mepit AFEAI
p<0.001), AHEHIE(IZH=1155, p<0.001), AHEAE 9] Afol7h Holakgian, ofio] Waur} 82 B At
(17=8.77, p<0.001) RIFo] FOITF FF& WHT  §AZO] £ A0 etk )3 ool wet
(Hi5a,b,c 7). RFEAIZIE A Fol7h folgs, B8 20
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7 30hiTh AR&AIRE} ALEHIES] o gttt 7
Ol A8 AF87I7Ho) Wb AFEAIZH AFEHIES)
Aol7} folgier], B4 19 vike] ALg AL Ha 1
o] ALgAtol Hls) AHRHIET} Wi S, 4
%ol me 018 L8] Fol QT e AFE7
o) tRlNE RE EAMAT} fol8 dFe v
ST}, o9} o) A, Lo, Hoj Ak A1)
RSAEREAIZ, WIE)o] A
o5 B e 2

2291 AL} AFEHIE

o & XN o

==

EARFORA AT BYY] 4y

ol A7) U B S B 4 YES 319

2 A9 7HE S At <O 3> AAEo

=X s}
LIZAIAME R - el
(Narcissism) 0.134* (Enablers)
1283

(Need for affiliation)

77
(Self-presentation)

N

2oz

(Involvement)

Esd
(Self-efficacy about
self-presentation)

0.417%%#*

30
2

2tH Zet0|H Al
s ¥
(Previous experience of
privacy infringement)

0.243%%*

HE Z20|HAl B3
(Information privacy
concern)

Z2H0|E{A| @14
(Privacy awareness)

Z2t0|ufA| EH|
(Privacy control)

-0.130*

oA a2l
(Inhibitors)

AT 1F olF F7HH0R, T 2o
S Hieh Zo] & AtolA AAE FX2903} o
Al8gle] 4 BYHOHA, AR TFE P4
FL WA Fshaa 27k B4S ANsH
SRAS 8] HAG A, | EAT} AR e}
o[HAl A7t ME Fodt YIS FA G AR
2AE) o8 B 2 d79) FANE} 4E 5
Y29 e AT} EF A7 HH(E D299
AesSo] HE ZetolHA] fE (Al el I
2 FEA9L AH ZefomA] gelo) HaM4Sol 1
71380 dFS FEAE SEM 7[HES B Felst
AIHFOeE 0.0571%), Z42-] Azt g
o 29lol7] BAHOR GOl JFS FA B
sholsi). ThA Wal, B 7o) R} Az o
2 49a91e] 9IS vk 23 Slsigic

HO|~Se| R[&H A2
(Continuous Facebook usage
R?=0.185
0.182** At2A|ZH
(Duration)
R?=0.166 0.333%2
HO|AZ2| X & R7=0.406
Aol 0.590%** Agelg
(Intention to continually (Frequency)
use Facebook)
0.430%5* R?=0.185
[y AEZE
-0.287*** 0.220%* (Intensity)
n.S.
EH g
(Control variables) .
=H g

Qx| £l 80|18

(Perceived ease of use) (Control variables)

AREA SN £y
(e, 0", 5 g,
HO|A S A8 7IZH)

x| E 784
(Perceived usefulness)

(*: p=0.05, **: p<0.01, ***: p<0.001, n.s.: not significant)

<2 3> 93

& A

o

0l

ds 21t

2016. 3

33



2 Q78 o) A2E 2R A7ANE 08T 2

AR, & AN Ho| AR ALE A et =
goli M5 A BAE FAMEIES Futo
TR =, ol A% ALgAHSo] Aol AR Y
setoluAle] tis defshotls Brsia A5

S ASHOR S off= IT AHIZ ARG 9lo]
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#, 71 7% Aol Holake] x4 AHEO|Eo]

Aol WA= 574 g F=A G Heh A
2 oAl A7 mixle FAA de F=A
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of regression coefficients)(Chatterjee and Hadi,
1999; 2006)& 71 4345t A}, HE2AFZE Zfo]7}
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B ZEolHA] AT of 27| BFH 0] A& AHg-0] 5ol W]
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o}, 3R, 27| E ol tigh M AE AdelA, A3
W 5 A AR e ARAS ol
7V A e, Bl E HojE ol ©,
o]& Zpo|o] BEAA F9/dS F-test(Chatterjee and

Hadi, 1999; 2006)E E3f 37} 7238t 23} A=A
3k Apol7t BAH LR fofsiA] Attt £, A%
#of tjgt PS50 FFolx BAHORE 04
g A= Aol UehtA Gt &
WE7E 27| FHO] Fof gt Oéfz»}é Ulﬂil =
P, JaE s I Fo]AR 22 SNSTHo] of
Uzt 2/e melelo] M Wi HIS 5 25414
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877 B4A0lA) S 4 A& AN
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Ae A

W

A= 2442 B9l O 249512 ool Ty
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