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A Study on the Impact Visitors’ Satisfaction on Revisit and
Recommend Intention to Other in Onyang Spa Destination
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Abstract : This study aims to examine the impact of visitor’s satisfaction on revisit and recommend intention to
other in Onyang spa destination. These analyses is based on the Visitors' Survey and, the survey conducted in
Onyang Spa Destination in Chung Cheong Province. The results of factor analysis shows: First, six factors are
extracted for the attributes of choice towards spa destinations: facilities of the spa, accessibility, water quality of
the spa and surrounding areas, costs and prices, hospitality and shopping opportunities, and tourism space. Second,
visitor satisfaction is effected by the following factors; facilities of the spa, accessibility, water quality of the spa
and surrounding areas, and tourism space. Lastly, the overall visitor satisfaction with the spa destination positively
affected visitor loyalty, that is, their intention to revisit the place and recommend it to others.

Key Words : Spa Destination, Onyang Spa, Satisfaction, Behavior Intention.
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