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Objective: This study investigated the moderating and mediating effects of flourishing among
child-care teacher's emotional labor and burnout.

Methods: The participants included 243 child-care teachers in daycare centers in Jeju. To verify
moderating effect of flourishing in relation between surface acting and burnout, 2-way ANOVA was
used. To verify mediating effect of flourishing in relation between deep acting and burnout, the
hierarchical regression and bootstrapping analyses were used.

Results: First, the surface acting of emotional labors showed significantly positive effect with
burnout and the deep acting of emotional labors shows significantly negative effect with burnout.
And the surface acting of emotional labors shows significantly negative effect with flourishing and
the deep acting of emotional labors shows significantly positive effect with flourishing. Also the
flourishing shows significantly negative effect with burnout. Second, it was revealed that the
flourishing plays a role as moderator in relation between surface acting and burnout. Finally, it
was revealed that the flourishing plays a role as mediator in relation between deeping acting and
burnout.

Conclusion: This study illustrates that flourishing acts as differently in relation to emotional labor
(surface acting/deep acting) and burnout.
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o] o] Foj | AL Uep ekl & 4= Qleh. H5-0] A AL
= 881 =7kl o8|l fFAIE = o5 o Al HE, 1E 1
Ferfe] BT LRSET 2 F2H HelT} 1

Ape] (ol oFEol et WA 2L T e
714 S0 2 Lo A THNICHD Early Child Care R
Network, 2005). 7L F-O| A &= WAL= G0k e 7P 7
25t Ay I ol 2ohs wge] A 2ol B
CHM. J. Kim, Hwang, Kim, & Kang, 2013).

WAR= A 3 Aol A w57 eo] 85k A EHA
THofl AebshA A1 Y] S sk dAsH7] flsf =
S} (Gilstrap, 2004; J.-1. Lee, 1998), 542 Q1 A A wr} A4 2]
A AAE Hol Esfof stu e, AAlR =7l= A9t #F
= AA7F o2 Aol A5l B =Tl (Kovess-Masfety, Rios-
Seidel, & Sevilla-Dedieu, 2007; J.-H. Lee, 2007) ©| 2|3+ A&+
ZJ A .="=(emotional labor)o]g}= 7@ o 2 Agstar it A
A le5-2 F7| EH3Y 5 (surface acting) ¥} U] H 3] 5-(deep acting)
e 2 FLEE cH(Hochschild, 1983). A A =%2] 3}9] &
EHHE-S A RTEE A o2 s}
juis = 7Ho o] AA| R 7)= A AAMS <7
Aoz A]xﬂ x].x]o] = A=
U B, W 58 Rulo] Sejo] a12)
@111 9521 0] 27 AHTA

= A o]th(J.-L. Lee & Min, 1999). oo vt
2 52 QR gRlo g R FHstes a4

A@s) 9 sk A, B Anz
Z2]0] @-8k= Al F2]of] Fatst
2 Aprlo) HA A ek A2 A1 st
- 3K, H. Shin, Hahn, Kim, & Kim, 2008).

A eE 7hed 2HYES AFAEH 2 (Lim & Do,
2014), ©]2] 2] = (Goodwin, Groth, & Frenkel, 2011; Y. M. Kang,
2015; Sohn & Kim, 2015), £&%I(H.-C. Kang & Oh, 2014) 52}
479) Belo] Lo, A TR (Sohn & Kim, 2015), 22
€1(Chung, 2015), A7) &%57HH.-C. Kang & Oh, 2014)5 I+=
FAQ HFlo] Qe Aer HiuEy ik HhHo| A s
Y2 2 Rraks 0| 2E&& W1 (Ashkanasy,
Hirtel, & Zerbe, 2000), WA} A 852 who| str}al ]
Z}stA =i 3l 9 Fgiehal B QIok(]. H. Kim.
& Choi, 2013).
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OJu] = A © 2 A (Maslach, 2003; Maslach & Jackson, 1981),
A ks A (people-work) S 2 dH= AFFEo]| A A]
z%/\{;ﬂ *r7Lo]\,]- u%j\_zl-__,]g} e 5\_1]0] X}Z HP*@%} 7;\]
© & &#A Ak (Maslach & Jackson, 1981). 427212 ¢ =34
o7 0l3) XA u|iLsle] B 07 o]0 A= A W
], Zolof| A Fo] R A BE FHAIH o7 g oL} 7| Uk

o] Autel ®Aayo] gli= Q17 8] 0)7tut KpHzte] o] 27 §
+ 4 (Cho, 2004)E &Jm] gt} R 2 Q1 A&l Tol k==

Q= 7‘_9_?_?} /}j ?l%} = 5?0]_1~ AlE]-(Brotherldge &
Grandey, 2002; Erickson & Ritter, 2001; H. S. Hwang, 2010; J. H.
Kim & Choi, 2013; J.-H. Lee, 2007).
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o o] AFAEE 3} Eial*loﬂ gk Bt Xﬂﬂ]’do] ¥}
A9l HtS A5kl Ql=d|(H.-I. Hwang, 2013; Seligman,
2004/2009), £-3] Seligman (2011/2011) O P H o]29] oFF L
HesheE o] 20 2 A o] 2 (well-being theory) S T35 Q)
T}, Kang (2016, p.41)«= "4 2] eto] A= dijom Ax
% SA%h= 7158 22 A (flourishing) ] 31 57 4 2] 8}o]
E2YAE ol Aol g4 et

A E=Y A= Heh Q S yEo g e, o v A
, O b dI7E glem, B Al Alo] )ls A= &
3t 4 oneteh ekl —7—%@5}‘3}. 5, PES AR U
= UAITE A
=74d 5= §lr}. Seligmano] A A[gH A
o|Zo A ERYAIE EY 4 AUe 57 447t e, 7]
SYEo|2o] @ ARH FA A A A (positive emotion), &
(engagement), 2] 1] (meaning) 2] 37}Z] Q 4x0]] 34| (relationship)
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2= A, AR o] FAoll 7lodsfoF skaL, =4, 1 A7
O P A1 S, S, e .55 597
o= AoEa 5 = Al 7HA] S HEEA] 2 Y of
=t (Seligman, as c1ted in Kang, 2016), 22X & =4 ¢

= S7HA] 84 (8.429] 3 ZAE whA] PERMAZY H5)=
o] 2|3t 27L& FZ3It}h H. I. Hwangd} Tak (2014)L 3§50
A58 7Fxst7] Yot 228 A (flourishing) & PEHZ=2
PAE 1Hpo] AL B0, B ATl B A2

AFgshTAL B,

H.-M. Kang (2015)9] 9-oflA= o=
1%

=43

o1y WA 37

2 A, A7), AolEE, AARH, FHA A, Y 9
ul, 498 4 59 o] WA PRERNT 5 9l
2 o= BSlolekn grelm Sich. % ofslol § mAte] Aol
F W FAA AT A, BARA Bt 44
HE WIS Got, Bu, A%, FE 53 FHH AL
2 B Wo AAle] Aol o) oJul 23 HH sk
A} 3 o @2 )4 ool WAL B 4 gleks Ao
o B WA R uhe o 2 A S B )

3L (Hong, Tak, & Kang,
Sjof ofo] S Al = B
2 2 (Moon, 2014), WA}2] 3
Z03 o

ofo] o] Rk ALE|YA A % g

2014), YEIJF nfF O 2 ofo] 5 A=

A1) 0] A1 A fouriingo] F951
2o A F Tk 27 k0] BAGA 1 Wl k9] 1A

o QRS v A= le] EAJo] TAlo] Foi X3 ¢l (D.

Park & Lee, 2016), & G10] A= 5 191 7 B 4] =2
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o] |EEE o] Z-HO 94 oI3FL 3} AL AT}o] v

1Taa 1__ —
o] & o, YEEZ2 2| = YA T W T 27 7he) B

R P LER LR
B P JETES S0 70 YL oA
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A 2H 2
OZI0|T wAte] HMs EHAHST AT ZF A0 M 2

SERA=E 2= U=7R

A7 2H 3
OIZI0JE TAP| HA =S LIRS
=228l WHELTHL=TR

ot AZZF EA M

OOII

WA} 24375 0] TH(Table 1). o] 5%
025U E] 5Y13A 77| AEA] ZALE 5}
Fom, sl4H dEXE HEsIE B A SHof 2ol
(e}

Rg Aleletal & 22258 B4

AFET
AN g

o120l WALS] HAEL 2A517] 15ko] Brotheridged}
Lee (2003), Kruml¥} Geddes (2000)2] AA =% A EE Lee,

Table 1
General Characteristics of the Participants
Variable Frequency  Percentile (%)
Age levels
20-30 80 36.1
31-40 73 32.9
41-50 56 25.3
More than 50 13 5.9
Marital state
Married 129 58.1
Single 93 41.9
Education level
High school graduation 13 5.9
Junior college graduation 152 68.5
University graduation 50 22.5
More than graduate school 7 3.2
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Kim¥} Shin (2006)©] ¥ Fs}al Tak, Noh®@} Lee (2009)2] S+
oA AHEE BEAT A}%a}aiu}. Bare wRWE 52,
W 6290 F NEge s FAsg ¥ v u
= w @< o 254 o)A a2 285 (58) 9] 5
A Likert A= 2 43|t A7 245 20y 2
WSS pol S AL ujdh & el d Al
(Cronbach’s 0)= .700. 52 Vel 11, 319221 8= 9l U
W2 717t 733k 912 vpebgT)

vy

PEZZTA]

ooy WAL YEZZAE =H317] 93l Seligman
(2011/2011)2] dHjo| 2o 7|¥t5}o] El3}8t Bultert Kern
(2014)2] PERMA-Profiler =% Jun (2015)0] Hekst A &
AHESFRATE 2 A= AFE Y Aol tiE iEES Bt
g 4 Qe Ao 57kR] @0l TR AA, B, 1A, 9
0], JFE v o2 FAE T YEZSE A =9 519
212 3AA AA 35, 5 3w WA 32, 9| 3%
F, AF 3, AN AERER YA 1IRFCE F 16:530|
™, 104 Likert =2 F/d%o] Qlth. 7t £3k-& {8 73/7]
ool 14ol| A erels] 25 0ke] 103 2. &2 AF=3stelt). 2t )
22N 7t =ErE A YEEEYAZ T S
4= Qlrh. B oI Lof 4] A2 %= (Cronbach’s @)= 978 VFEF:EIL,
7} a1ol Qo @ A A A 93, 2] 85, THA| .82, O]u]
94, 43| 872 et
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I} Lee (2012)7} 7kt A2 HE =S AR25lAT) B Hrl A
A- A 77 853) XA 5] 0] 4523} KTl A BulE 3
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£, F57) 380 714 shg1.a ]l el gtk 7 &
R %3] ofi]r}o) 18K E mf-2 7)) SA7}A| Likert 2%
2 FHAENA, 7w AR A 12 A 2]
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of o] ol 2R BH of o] WALE tHAFO = st on, At
83 2= AL B3] S15te] B fotmg
34 291} of o] U 5919 HETHS AR Wt
B o] WA A gpol oflo]d WALE THALO.Z 26055
M) ESte] 71 % 2435 93%)7) 8145 A3 B UsHA S
RS A F 22258 B

22215 zpE SPSS 20.0 (IBM Co., Armonk, NY)< 0] &5}
of AT}, 7 Wel 5o BAS Selay] Slatol ALt
A4 Arzsigon, 2R R4S 93] 290 Waky
(ANOVA)S A5Gt E3F mj7f & xt 24 913l Baron
¥} Kenny (1986)7F A|¢Fet ®fH& ARE-SFAAL, o] 9} &0
Sobel 745 W Preacher®} Hayes (2004)7} A|¢Fet L EAE &
(bootstrapping - H33k0] ALESHALE. Sobel 7% T 2=
2EfHE o] &3t M7l &Y} 52 Hayes®] F3] 0] %] of| A A
351 SPSS 222 771318 PROCESS macro version 2.16 (Hayes,
2016)= o33t

A, & Aol A AP E B2 BAE ZRlsk] flste]
FHAGE 4SS o, 1 A= Table 20 A A sFATH
HA YA es & U FH 7] 7o FAA o= FoJgh
RO LERFTH: = 51, p < 01). O] AA = U E
< o] k= WAL S XS v wol A Zkek= AL ofnlgh
oh 9 QA s F WA 27 ol SAIA o= 79
gk FA o] EAsH= Zlo] ERIE ATk = -.29, p <.001). ©]
= ShA s o) Aot vt = e s-2 whol sk AL
U5 2212 9 A2k AS sk Aottt $H Y 5=
22X A FHPE( =-39, p < .001) L 22 =-62,
p <.00)T} FAA T [ofu|gt RALTS Helon, FA
F W sbe SAA R o3t A4 Bt =

48, p <.001). o] = FEZZAE Wol A k= A5
AT 2UYPsS E sk

TR olA L BB ER A o] wret G4 ko] Al vl
A G BAs] 93] S AN RE EARE B0k
PRE2e| A A4S FUGS V1F0E B Y WL

s RUYPTCYD) x FS2YACYD Y Bt A=
5o Table 30 A|ASFAAL, o] of] iRt HTFEA] A= Table 4

Table 2

Correlation Between Emotional Labor, Burnout and Flourishing
Surface acting  Deep acting Flourishing

Surface acting —

Deep acting - 15% —

Flourishing -39% 48HH* —

Burnout ST =297 .62

*p<.0L. ***p<.001.

Table 3
Means (SD) of Burnout According to the Levels of Surface Acting
and Flourishing

Flourishing
Low level High level Total
Surface acting
Low level 2.67 (.37) 1.97 (.49) 1.93 (.54)
High level 3.20 (.56) 1.60 (.38) 2.77 (.63)
Total 2.99 (.54) 1.95 (.46)
Table 4

Analysis of Variance of Burnout According to the Levels of Surface
Acting and Flourishing

Sum of Mean
Source square df squares F
Surface acting (A) .08 1 .08 31
Flourishing (B) 16.05 1 16.05 64.86**
AxB 2.47 1 2.47 9.98*
Error 23.51 95 25

*p<.01. **p<.001.
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Ao et PEE= A9 F A Fogt A o= vEht
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gt YA es U s PRS2 AT Aot
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Figure 1. Moderating effect of flourishing in relation between

surface acting and burnout.
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w7} &S FHelstuA} 412 O & Barond} Kenny o] WS
Abgahich. olSo] A o] olshE w AT ol
2 2w517] 9N Al ) SlARAS shof gk, wA] 15t
A, ZEHlo] viZiHelE FolsHA oA Asfof sfaL, 28 A =
Helo] F&H1S oI5kl "ﬂ"* sfof ghef. Z12)an 3|
HH A w7 Qlo] FAlo FE5HAS

£091E A UFES
Kol A= v Hle] %

[e]
SIS F-oJ5HA| ol¢dshH
Ao SRRl a7t f-olskA] §iAl FofEofof T
: °] , = HIe] FFHo] ot ol A fFoJshA] 9
< Tl oA = Aol A,
71 SHAINE Foju=g o & Woj2| 7] o= Aol w7y
a7t gle ASR & 4 Qlth(Baron & Kenny, as cited in Son,
2014, p.23). Baron®} Kenny (1986)2] W1} B =0 Z| - ufj7|
a3 B8 QI8 ol ARFE| AL Q1= Preacher®} Hayes (2004)
7} AQFEE 5 2 = o3 (bootsuapping) W T A5
boorstrapping® 0|8 & AEH] A9, REEHS
o 2 A=E 3 ¥ A E4 (resampling) 5Fo] @ofzl 7+
BTFEO] RE $o) TS A w1
= Ee] A4 H9S HEA2 Bask 4, 15
55 425 BASAE 2o HolLich. oA kA%
sRatgtet Ak Afolel 00] THEA 9 B9 BAHOR
T3t A o2 FAHh(Preacher & Hayes, 2004).
94 A E WS 24 7o) BAH B E el
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K =25 .0, A 544 5 3
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@=®m&ﬂﬂ%ﬂﬂi§iﬂ4h5QMNiﬂﬂ%
0]t g2 1A= 2102 Lk = 76, p < .001) Baronth
Kenny (19867} Ao1 el o] Z71o] $5=|91c).
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Table 5
Mediating Effect of Flourishing in Relation Between Deep Acting and Burnout
Stage DV I\ SE B t

1.IV— Me Flourishing Deep acting 1.13 .14 48 8.05***
R= 48, R*= .23, AR* = 23, F(1, 214) = 64.73**

2.DV—1V Burnout Deep acting -.30 .07 -.28 4. 24+
R=.28,R*=.08, AR* = .08, (1, 209) = 17.95***

3. DV, Me — DV Burnout Deep acting .09 .06 .09 1.59

Flourishing -.34 .02 -76 -14.01%*

R=.73, R*= .53, AR* = 45, F(2,208) = 115.47***

Note. IV = independent variable; Me = mediator; DV = dependent variable.

=55 < 001.
Table 6
Verification on Mediating Effect of Flourishing in Relation Between Deep Acting and Burnout
Bootstrap
95% CI
Sobel test Mediating effect coefficient Standard error Lower value Upper value
3,44 27 27 15
*p <.05.
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