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A Study on the Effect of Tax Account Office Female Workers’
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Abstract This study analyzed the effect of tax account office female workers’ education and training on job
performance. The study results showed that having active attitude after training, appropriacy of educational
facilities, environment and time, helpfulness on improving job-related knowledge affected workplace satisfaction,
appropriacy of educational facilities and environment affected job responsiveness. appropriacy of training time,
helpfulness on one’s duties, personal growth and improving job-related knowledge, having active attitude after
training affected self-development effort. Consequently, adequacy and helpfulness of education and training
significantly affected job performance. This study provided implications for analyzing the effect of the
recognition of education and training on enhancing job performance in tax accounting industry.
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(Table 1) General Characteristics of the Respondents

Spec. N %

Age 30s 48 76.2
>40s 15 238

High School 21 333

Efﬁu‘;i Junior College 33 524
College 9 14.3

. <5 Years 25 39.7
Scel?:lzzusi; 5-10 Years 2 460
>10 Years 9 14.3

Type of Individual Business 45 714
Company Corporation 18 286
. <5 Years 21 33.3
F‘(;?S;;‘zn 6-10 Years 2 331
>11 years 18 286

Nnumber of |<5 People 45 714
Workers 5-10 People 18 286
1.3-2 Million Won 39 61.9

Wage 2-2.5 Million Won 15 238
2.5-3 Million Won 9 14.3

Type of Lecture % 8.7
Training Online/OJT 9 14.3

5.2 M2

¥
i
H'|
A

(Table 2) Factor and Reliability Analysis

A Wor]g)lace Job A Adequacy Self- develHeﬂfulness
Variables Satisfac |Responsi— of of
. .. opment ..
~tion veness | Training Training
Work4 906
Work3 875
[Factorl] Workl 779
Work?2 N
‘Workb 742
Jobl 930
| Jobd 925
[Factor’ Tob3 %
Job2 639
Proper2 361
o Proper3 707
[Factor Proper4 659
Properb 633
Self4 358
Factort s o 763
Helpfull 935
et Fraiptuid 652
Eigen Value 4.020 3.214 3.201 2.443 1.563
Crombach's o0 | 0gg2 | 032 | 0603 | 062
Alpha
Variance(%) | 23648 | 42554 | 61384 | 75755 | 84.948
KMO-Bartlett 581 / 1548708
wxp< 001
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(Table 3) Correlation Analysis

Categories M | SD Correlation
a b c d e
Adequacy of
Education(a) 221 |1 !
Helpfulness of *
Education(b) 210 1525 | 305 !
‘Workplace N g .
Satisfaction(c) 274 | 659 | 584 288 !
J.Ob 219 | 388 |.399 | .140 | .138 1
Responsiveness(d)
Self 228 | 634 | 089 | 046 | 003 | 544" | 1
development(e)

#p< 05, #xp<.01
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o3 G MAAE FEFE o= A, 3, wsuf
&, WA T wSEEe] A4EAgE Fold 9
A5 g4 Fole anAAE on|gict

A7 A frold S MAE wEEE A -
A BEEHA XY ols A3 waFHoR )
ALe] 7AYo A =8 S Fe7]ol= tha ol
ol JrkaL e ¢ Sk

44 A A3} Durbin-Watson #tol Atz z+
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(Table 4) Multiple Regression Analysis—1

Independent Dependent Ve t R’ F VIF
Adequacy of 548 |5.020™ 1103
Education Workplace - .

Helpfulness of| Satisfaction 30 16497
epness ol 121 | 1110 1103
Education

Adequacy of Job 393 | 3165 1103
Education . .

Telpfulness fResponswenes 160 | 5.702
epness o s 020 | 658 1.103
Education

Adequacy of . 083 | 617 1103
Education Self-

Helpfulness of| development 008 | .24
CPUINESS 0 P 020 | 151 1103
Education

#p<05, #xp<01, #xxpl001

A% Aol freld GRS A LA WEAH
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(Table 5) Multiple Regression Analysis—2

Independent Dependent yés t R’ F VIF
Helpfulness for -316] ~1.906 3520
doing job
Positive - 434 -2.887" 2884
attitude
}stfﬁiﬂf 311 | 2462° 2035
‘Workplace |
Propemess of | o i taction | 773 | 5828 | 2% |19 9050
time
Helpfulness for
personal -003| -.024 1.670
growth
Helpfulness for . _
iob knowledge 615 | 3.856 324
Helpfulness fo 168 | 815 3520
doing job
Positive
attitude 068 364 2.834
Pmp.emess of 524 | 3.339™ 2.035
environment Job
Properness of | g msiveness| -108| -85 | 22 | 61 2050
time
[Helpfulness for|
personal 250 | 1761 1670
growth
[Helpfulness for| Comm| o
iob knowledge 273| -1.379 3254
Helpfulness for 633 | 3232 3520
doing job
Positive -501| -3.332" 2884
attitude
Properness of ~072| 480 2035
environment Self-
Propemess of | 4o etopment | 405 | 2585 | = [P 2250
time
Helpfulness for
personal 551 | 4.081™ 1.670
growth
Helpfulness for B . . _
iob knowledge 441 | -2.340 324

<05, #xp<01, #+xxp< 001

5.5 #EH Zt Xjo|2AM

Ak 7 2o] B8 913 ANOVA 24 A3l a7,
A, SAEE, SR EAE, SEARE, T, il
el w2 A5 e] xfol7} vERiTh

2% wEEe] 749 309 olabrt 400 o] R, -
W 109 wlRke] 10 o] kil Helo] MG AR
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