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Purpose: This study was done to investigate the level of family support, job stress in clinical nurses end identify the
participant's individual characteristics that influenced each of them. Methods: This study was a descriptive correla-
tional study. The participants were 192 clinical nurses working in local middle range hospitals. The data were collected
from May to June, 2013 and analyzed using descriptive statistics, t-test and Pearson’s correlation by PASW sta-
tistics20. Results: The item mean score for family support was 21.01 and job stress was 98.89. There was a statistically
significant negative correlation between family support and job stress (r=-.12). The level of job stress differed according
to age (p=.014), duration of career (p=.013), department area (p<.001), position (p=.005), work duty form (p<.001),
family member (p=.021), burden (p=.031), marital status (p=.001) and satisfaction (p<.001). Conclusion: Family sup-
port is needed to reduce job stress. Also, job satisfaction improvement programs and effective working systems should

be developed to decrease the nurse’s workplace stress.
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Table 1. Job Stress and Family Support by Subject's Characteristics (N=192)
Job stress Family support
Characteristic =~ Categories n (%) D F P D F P
* ot (Scheffé) - Tt (Scheffé)
Gender Female 180(93.8) 106.35+£20.76  1.55 124 21.05£6.18  0.39 690
Male 12 (6.3) 95.60+21.52 20.33£3.86
Age (year) 20~29° 83(43.2) 103.42+22.02 433 014 20.01+5.02 3.72 .026
31~39° 69(35.9)  97.20+19.72 (a>o0) 20.97%6.62 (c>a)
>40° 40(20.8)  92.43+17.36 23.15%6.58
Education 3-year college” 126 (65.6)  98.24+2155 047 .700 20.51+£5.67 219 .090
4-year college” 17 (8.9) 95.82+20.58 21.94£5.72
Intensive course bachelor® 36 (18.8) 101.10+17.74 20.91+5.55
Graduate school” 13 (6.8)  103.00£20.49 24.8419.77
Religion Yes 106 (55.2) 101.82+£1891  2.19 .029 20.85+5.69  0.38 701
No 86(44.8)  95.29+22.22 21.19%6.51
Career < 8-years 93 (48.44) 102.70£21.82 251 .013 19.97£493 231 .021
>8-years 99(51.6)  95.31£18.92 21.97+6.83
Department Ward® 103 (53.6)  98.80£20.95 585  <.001 21.59+633  1.70 137
Icu® 11(5.7)  114.54+19.78 (b,d>c) 2218%3.94
OR* 22(11.5)  87.54+17.19 (b,e>f)  19.81+6.02
ER* 28 (14.6) 109.39%+16.29 18.35+3.86
OPD* 7(3.6)  101.57£15.95 22.28+7.58
ect. 21(10.9)  88.14%18.50 21.90%6.89
Position Nurse® 118 (61.5)  99.60+£21.61 543 .005 21.18+6.03  0.20 815
Charge nurse® 36 (18.8) 105.58+16.07 (b>a>c) 20.44+6.84
Head nurse" 38(9.3) 19.02£19.02 21.00£5.43
Duty form Three shifts® 105(54.7) 105.60£20.75 13.84  <.001 20.67+550  1.93 148
Day shift® 77 (40.1)  90.75%17.78 (a>b) 21.00£5.95
ect.” 10(5.2) 91.20+15.97 24.60+10.71
Income <200 20(10.4) 105.35£2091  1.35 257 20.50+6.12  0.80 495
(10,000 won)  >200~250 142 (74.0)  98.23+£21.24 21.20£6.19
>250~300 25(13.0)  100.0+17.26 19.76+3.63
>300 5(2.6) 86.20+13.10 23.80£11.09
Family member Alone® 27 (14.1) 101.37+£23.44 297 .021 20.70+4.82  1.49 206
Partner” 21(10.9)  93.47£20.52 (d>c¢) 20.28+5.17
Partner and children® 75(39.1)  94.12%18.24 22.28+6.98
Parents” 67(34.9) 104.77+20.94 20.02+5.54
ect.” 2(1.0)  104.50£19.09 18.00+4.24
Economic 0~30% 96 (50.0)  96.63+19.30  1.75 157 21.69t6.14  1.75 158
dependence 31~60% 69 (35.9) 100.42+22.16 19.89+5.97
61~90% 9(47) 112.11+£16.89 23.441£5.02
>90% 18 (9.4) 98.50+21.98 20.38+5.95
Investment for  0~30% 48 (25.0) 100.16+21.62  0.27 .843 21.06+6.35  0.73 536
self 31~60% 40(20.8)  99.97+21.56 22.00£6.13
61~90% 35(182)  99.45%+15.68 21.28+6.68
>90% 69(35.9)  97.10%+21.93 20.26%5.48
Burden Very much 24(125) 106.37+23.86 271 .031 2270+7.77 158 181
Much 66 (344)  99.87+22.85 21.69+6.37
Moderate 66 (344)  98.24%+17.92 20.33£5.04
None 29(15.1)  89.72%+17.01 20.441£5.97
Not at all 7(3.6) 108.14+2557 17.4244.12
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Table 1. Job stress and Family support by Subject's Characteristics (Continued) (N=192)

Job stress Family support
Characteristic =~ Categories n (%) e F P e v P
* torf oeheffé) * torf Seheffé)
Marital status ~ Single® 96 (50.0)  14.45+21.38 7.42 .001 20.28+5.24 143 241
Married” 93 (484)  93.31%18.61 (a>b)  21.70+6.82
ect.” 3 (1.6) 94.00+12.12 22.6612.30
Satisfaction 0~30%" 7(3.6) 118.14+17.38 715 <.001 21.14%+6.86  0.09 .962
31~60%" 73(38.0) 102.04%19.80 (a>d)  21.12%559
61~90%° 81(42.2)  99.27£20.53 20.75%6.48
>90% 31(16.1)  86.16+17.69 31.00£16.1
Main carer for ~ Self 60(31.3)  91.06+17.70 1.67 180 2215+6.84  0.03 992
child Partner 5(2.6) 92.80+19.71 21.20%6.61
Grandmother of the child 11(5.7) 101.09£19.32 22.27+8.28
Child care facilities 5(2.6) 104.20£7.36 21.80+7.42
Number of 1 30(15.6)  94.93+20.09 124 299 22.03+7.61 037 773
children 2 44(229) 91.53+16.84 22.35+6.44
3 4(21)  107.00+7.52 22.00+8.83
>4 2(1.0) 83.00+2.82 17.00+7.07
Income spouse <200 10(5.2) 91.40%15.61 0.95 434 23.80+6.49 122 .305
(10,000 won)  >200~300 17 (8.9) 98.23+20.81 22.35%£7.90
>300~400 26(13.5)  95.84116.34 19.30+4.78
>400~500 32(16.7)  88.71£19.42 22.53+7.44
>500 94.7) 95.44120.64 22.1146.97
Operating Self 68(35.4)  93.51+18.70 0.18 832 21.70%6.76  0.33 718
income Partner 17 (8.9) 94.11+17.81 22.23+7.71
Each 11(5.7) 90.09£19.17 20.18%3.76
Partner Very much 11(5.7) 93.90+15.68 0.70 552 19.00£3.68  0.87 458
satisfaction Much 52(27.1)  95.42+20.84 21.71+6.86
Moderate 28 (14.6)  89.28+15.85 22.85%7.26
None 5(2.6) 90.60%6.65 21.20£+7.19
Table 2. Subject's Job Stress and Family Support (N=192)
Categories M+SD Number of contents Min~Max
Total job stress 98.89120.66 43 58~155
Nursing 15.32+3.47 6 8~24
Role conflict 9.22+2.23 4 4~15
Expertise 11.89+3.04 5 5~20
Patients conflict 10.16£3.01 4 4~16
Doctors conflict 9.7943.07 5 4~16
Interpersonal relationships 9.07+3.38 4 4~29
Working condition 10.67+3.12 5 5~20
Duty table 10.72+4.18 5 5~20
Medical limits 12.01£2.94 5 5~20
Family support 21.01+6.05 11 12~42

T BRI QA7 2B A, BRG] RS, dArelel 2 Aeld Bekoz olgt B, AR 0249 3HAEo
Soz @t AEd s AEANT VSO HECR JARAE A ok AEA LolQth ASAXE HEE 24 50
A2, gajele] HE 0 QI AR A, o2 FAlo) Bt W 21012 WA LrEbETHTable 2)
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Fof| WE JHEXIXIY = dEEA
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Table 3. Correlation between Subject's Job Stress and

Family Support (N=192)
Famil t
Variables e s
)

Jobstress  Nursing -16 (.013)

Role conflict -.06 (.170)

Expertise -.22 (.001)

Patients conflict -.04 (.249)

Doctors conflict -.02 (.354)

Interpersonal relationships -.08 (.116)

Working condition -.09 (.1102)

Duty table -.01 (.459)

Medical limits -19 (.004)

Total Job stress -12 (.048)
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