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An Arrangement Method of Voice and Sound Feedback According to the
Operation : For Interaction of Domestic Appliance
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Abstract The ways to interact with digital appliances are becoming more diverse, Users can control
appliances using a remote control and a touch—screen, and appliances can send users feedback through
various ways such as sound, voice, and visual signals, However, there is little research on how to define
which output method to use for providing feedback according to the user input method, In this study,
we designed an experimental study that seeks to identify how to appropriately match the output method —
voice and sound — based on the user input — voice and button, We made four types of interaction with
two kinds input methods and two kinds of output methods, For the four interaction types, we compared
the usability, perceived satisfaction, preference and suitability, Results reveals that the output method
affects the ease of use and perceived satisfaction of the input method, The voice input method with
sound feedback was evaluated more satisfying than with the voice feedback, However, the keying input
method with voice feedback was evaluated more satisfying than with sound feedback, The keying input
method was more dependent on the output method than the voice input method, We also found that the
feedback method of appliances determines the perceived appropriateness of the interaction,
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