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Abstract Labor-management relations are essential to corporation to secure competitiveness and a continuous
development. However it is difficult to establish labor-management relations. This study focuses on the effect
of cooperative industrial relations in trust and commitment of organization and labor union through 300people
of 12 companies who belong to the Korean Confederation of Trade Unions. As a result of the study,
cooperative industrial relations have a positive effect on the trust in organization and labor-management.
Furthermore, the trusts of both organization and labor-management relations have a positive effect toward its
commitment. This research result is an important factor to change a strategy of the labor union which cannot
break out original roles. The cooperative industrial relations are also necessary for organization.

Key Words : Cooperative Industrial Relations, Organizational Trust, Labor Union Trust, Organizational Commitment,
Labor Trust Commitment
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(Table 1) General feature of sample
category selection frequency ratio category selection frequency ratio
(%) (%)
manufacturing 160 70.5
gender male 17 7.3 business distribution 9 40
female 56 24.7 financial 15 6.6
service 43 189
under 20 2 09 R&D 10 44
21~30 25 11.0 manufacturing production 142 62.6
age 31~40 74 32.6 job sales and marketing 25 11.0
41~50 106 46.7 support and management 40 176
over 5l 20 8.8 etc 10 44
high school graduate 88 388 Less than a year 25 11.0
education | two year college graduate 117 515 2 byears 48 21.1
four year university graduate 22 9.7 working | 6 10years 37 16.3
staff 144 634 year 117 15years 39 172
position assistant manager 63 30.0 16 20years 64 28.2
manager 15 6.6 over 2lyears 14 6.2
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(Table 2) reliability and validity verification of variables

. Cross Composite N
Variable Ttem Loading Reliability AVE Cronbach a
il 846
cooperative industrial relations i2 85 097 091 0.95
i3 925
mal 818
organizational trust ma2 746 0.96 0.88 0.93
ma3 669
trust mbl 187
. mb2 877
labor union trust e 0 0.96 0.86 0.95
mb4 938
dal 844
. . da2 944
organizational commitment 03 00 097 0.90 0.96
commitment dad 872
dbl 871
labor union commitment db2 905 0.98 093 0.96
db3 950
T7b vkl vEsTh B4, PLS A® 23 Fx2R%  (Table 3) PLS Model Fit
- e ol 2
o e Bt A 7ke WAEE A R variables R2 Redundancy | Communality
of wie} FrhE) el 3714 02 Communality 352 C‘;"P‘fraﬁve industrial 0910763
_ _ _ _ _ B relations
=78 2ol ek BAFeRA ARG A= Y [Oganizational rust | 0581 | 0510192 | 0878354
eldith o714 71F 3+e A4 0504 o A gkslchal Labor union trust 0.212 0.178953 0.862917
o . Organizational N _
g} %?}U]— H gj:,L }_/\}oﬂ /q }_/\}% Communahty g}% commitment 0.569 0.115405 0.904818
BT 050l omM SAmge] AS wAla gl Labor wnion 0347 | 0004007 | 0932208
. _ ‘_ commitmen
o] Rkl &3 AEE AH0.26 ©4), $(0.13~0.26), Model Fit 06198
3H0.02~0.13)2 3k 3l
[ 2 _
o] Avks B Aol Rigke 89l 2 2 Avt FE wAuAE 24 Ao wz AE
W oES ARl EAsks Ao et mRe g oA g2 AT T eERton 24 2913}
= PLS Z=xE A9 H3=(Goodness of Fi)E 2 moow 244 gue sbada et 22 A
<Table 2>9] ®E UAWSFe R@e HE8Y  go vz Ags zhzte] 24 23 vz Bole] 24
Communality®] 3t gk& 3 F, o]& A AW & x4 gars spdos Yehd <Table 4>¢) [Fig, 21
fhom AolErh59]. HetE=e #& 01 oldelolok 3t aAne noxu 9.
v, 2 A% Z7)e wEkA AH0.36 o), (025~ w3 AAAR B3 AR BAS 2017 3
036), 3H0.1~025)% etk 39t} <Table 5> B w|/) &b FEul) 537t
= ) 3] o A A=
2 A7 PLS 2R AA AFEE 061982 olthar vhER}
el 71 2 719) 0365 LA YERgon o 02 7| Hise] A4A2E 3 Gl oju
of Zrlo] WAl AFwrt =2 A2 FHERIME AT gr e uxuk wA"Y dAoA w2 A
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= T2 7 ARAT i ol dE 2AE zug wAAz avst 2AG w2eA ekt o

o,

Agsa ke ¥ 5 g
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(Table 4) result of path analysis
. . . . standardized 5 expected whether or
hypothesis casual relationship variables path coefficients t stat p-value relation ot adopted
1 Cooperative industrial relations = 0.764117 1792845 | p<0.001 + adopt
Organizational trust
2 Cooperative industrial relations = 0460332 6461042 | p<0.001 v adopt
Labor union trust
3 Cooperative industrial relations = 0382577 4512629 | p<0.001 v adopt
Labor union commitment
4 Cooperative industrial relations = 0610923 9207338 | p<0.001 v adopt
Organizational commitment
_ Labor union trust —> _
5 Labor union commitment 0.357997 3268094 | p<0.001 + adopt
6 Labor union trust ~> 0.189217 2666008 | p<0.001 + adopt
Organizational commitment
Organizational trust —>
7 Labor tnion commitment 0.293611 2499264 | p<0.001 + adopt
Organizational trust —> -
8 Organizational commitment 0.511448 6.108972 p<0.001 + adopt
Hes AL JAT A 3097 FHFA e
5110 Organizational ':'-,7'9/] él }\0]—@ Oﬂ 0]% T= l‘:_‘f—g— /\5] 7&]—% O:]-z,—g;]\]:}_
Organizational trust |- (6.108) commitment ~
N oo gt B Be 7190 AGAsdel WSy 22

(17.928)

Cooperative industrial
relations

Labor union trust

(21.2%)
— b value, (): t value

*p<0.05, **p<0.001

Labor union
commitment
(34.7%)

[Fig. 2] research result

(Table 5) Indirect path analysis

Indirect path t p-value

Cooperative mdt'lsmfﬂ relations ‘*> Organizational 5738 0,000
trust —> Organizational commitment
Cooperative mdustn'al rdauogs —> Organizational 9492 0,012
trust —> Labor union commitment
= Ve industi oS > -
Cooperative mdu%tr"lal relatmp% Labor union 2693 0,007
trust —> Labor union commitment
Cooperative industrial relations —> Labor union

o . 2.367 .01
trust —> Organizational commitment 0017
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