NN
| EELEERET

THE KOREAN SOCIETY OF DENTAL HYGIENE SCIENCE

J Dent Hyg Sci Vol, 16, No. 4, 2016, pp.302-309 |
http://dx doi.org/10,17135/jdhs.2016.16 4 302 |

(RESEARCH ARTICLE)

&, ZH7|0ix2| A

Relationship of between Task Performance, Job Satisfaction, and
Organizational Contribution of Dental Hygienists

Jun-Yeong Kwon and Su-Young Lee'"

Department of Dental Hygiene, The Graduate School of Namseoul University, Cheonan 31020,
1Depar’[ment of Dental Hygiene, Namseoul University, Cheonan 31020, Korea

This study aimed to evaluate the relationship between task performance, job satisfaction, and organizational contribution of dental hygienists, and
to analyze the resulting impact on the organizational contribution of the dental hygienists, The study sample included 300 people working in a dental
clinic during May 2016; data were collected through a self-questionnaire and an online questionnaire, Subsequently, 285 responses were analyzed,
The results showed that a higher monthly income, business support services, and work satisfaction affect organizational contribution, The
correlation of organizational contribution was the highest with business management in task performance and with work satisfaction in job
satisfaction, In conclusion, a dental hygienist, who may have highest careers and is involved in the management of dental work, affects the

organizational contribution of the dental clinic,
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Table 1. Performance Work by General Characteristics (n=285)
Characteristic Scaling & p-value Management p-value Clinic p-value Oral health p-value
preventative work support assistance education
Age (y) 0.126 0.000%** 0.004%** 0.498
20~27 138 3.18+0.86 2.95+1.25" 4.20+0.70™" 3.23+1.05
28~33 105 3.23+0.79 3.68+1.20™ 4.41+0.72° 3.31+1.03
34~40 28 2.88+1.21 4.06%1.04" 3.80+1.24° 2.96+1.14
=41 14 3.14+1.15 4.57+0.68° 4.03+1.34*° 3.25+1.33
Job experience (y) 0.119 0.000** 0.040%** 0.403
1~5 158 3.21+£0.86 2.95+1.24" 4.25+0.66" 3.20+1.02
6~10 88 3.30+0.78 3.75+1.17* 4.34+0.81° 3.38+1.10
11~15 25 2.81+1.22 4.37+0.85° 3.90+1.28" 3.02+1.11
=16 14 3.17+1.20 4.62+0.58" 3.86%1.35° 3.14+1.28
Marriage 0.319 0.001* 0.064 0.383
Unmarried 224 3.23+0.83 3.27£1.29 4.27+0.73 3.27£1.05
Married 61 3.10+1.10 3.90+1.14 4.05+1.10 3.13+1.14
Position 0.003** 0.000** 0.001** 0.428
Dental hygienist 180  3.22+0.85" 2.84%1.17" 4.30+0.69" 3.18%1.05
Middle manger 54 3.44+0.67° 4.13+0.94° 4.36+0.78" 3.40+0.99
Chief manger 51 2.86+1.13% 4.63+0.55°¢ 3.84+1.16 3.25+£1.20
Monthly income (10,000 KRW) 0.514 0.000%** 0.123 0.533
<149 31 2.98+0.94 2.78+1.17* 3.94+0.79 3.21+1.05
150~199 120 3.23+0.83 2.91+1.24" 4.25+0.68 3.15+£1.06
200 ~249 97 3.24+£0.90 3.86+1.13 4.33+0.86 3.29+1.03
=250 37 3.17+1.06 4.36+0.85" 4.12+1.12 3.42+1.20
Final education 0.659 0.152 0.037** 0.293
College 200 3.17+£0.84 3.32+1.28 4.31£0.69" 3.18%1.07
University 52 3.28+0.92 3.54+1.35 4.06+0.93" 3.38+1.00
Master or higher 33 3.27£1.16 3.74%+1.14 4.00£1.27% 3.41+0.16

Values are presented as number only or mean+standard deviation.
KRW: Korean won.
*p<0.05, **p <0.001 by t-test and one-way ANOVA.

*~“The same letter indicates no significant difference at a=0.05 by Scheffe multiple comparison test.
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Characteristic Work p-value Per.sonnf’:l p-value Organization p-value
relationships
Age (y) 0.000%* 0.883 0.050
20~27 3.01+0.76" 3.52+0.76 2.41+0.84
28 ~33 3.37+0.72°" 3.59+0.76 2.54+0.87
34~40 3.49+0.78"" 3.62+0.73 2.75+0.91
>41 3.81+0.49° 3.56+0.43 2.96+0.64
Job experience (y) 0.000%* 0.742 0.090
1~5 3.02+0.74° 3.52+0.75 2.47+0.86
6~10 3.39+0.77"" 3.58+0.80 2.49+0.92
11~15 3.62+0.64° 3.65+0.59 2.7240.51
>16 3.81+0.49" 3.69+0.43 3.00+0.77
Marriage 0.000% 0.269 0.002*
Unmarried 3.14+0.76 3.53+0.78 2.44+0.82
Married 3.54+0.72 3.65+0.56 2.82+0.93
Position 0.000%* 0.181 0.614
Dental hygienist 3.03+0.75" 3.50+0.74 2.49+0.87
Middle manager 3.46+0.74 3.65+0.72 2.53+0.87
Chief manager 3.70+0.61° 3.68+0.75 2.62+0.79
Monthly income (10,000 KRW) 0.000%* 0.089 0.025%*
<149 2.70+0.64" 3.51+0.73 2.39+0.79"
150~199 3.04+0.78" 3.45+0.78 2.41£0.91*°
200~249 3.46%0.66" 3.70+0.72 2.58+0.84*"
>250 3.67+0.65 3.58+0.66 2.86+0.66"
Weekly work hour 0.126 0.000** 0.043**
<40 3.31+0.77 3.71+0.73 2.64+0.85
41~45 3.14+0.77 3.37+0.72° 2.37+0.86"
>46 3.10+0.76 3.36+0.69" 2.41+0.84°

Values are presented as meantstandard deviation.

KRW: Korean won.

*p<0.05, **p <0.001 by t-test and one-way ANOVA.

**The same letter indicates no significant difference at c.=0.05 by Scheffe multiple comparison test.
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Table 3. Organization’s Contribution by General Characteristics

(n=285)
Characteristic Contribution p-value
Age (y) 0.000%*
20~27 3.45+0.51°
28 ~33 3.75+0.54°
34~40 3.80%0.53°
>41 4.18+0.52°
Job experience (y) 0.000%*
1~5 3.48+0.51°
6~10 3.74+0.57°
11~15 3.90+0.53°
>16 4.11+0.53"
Marriage 0.001*
Unmarried 3.58+0.54
Married 3.830.57
Position 0.000**
Dental hygienist 3.47+0.51°
Middle manager 3.81+0.49"
Chief manager 4.02£0.52°
Monthly income (10,000 KRW) 0.000%*
<149 3.28+0.43°
150~199 3.45+0.51°
200~249 3.83+0.50°
>250 4.00+0.56"

Values are presented as mean+standard deviation.
KRW: Korean won.
*p<0.05, **p <0.001, by t-test and one-way ANOVA.

“*The same letter indicates no significant difference at a=0.05

by Scheffe multiple comparison test.
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Table 5. Relevance of the Organization’s Contribution

B  SE B t p

Characteristics
Monthly income 0.133 0.047 0.204 0.466 0.005**
Performance work
Management support 0.075 0.025 0.172 0.743 0.003**
Job satisfaction
Work satisfaction 0.221 0.047 0.306 0.576 0.000*
F=13.639, p<0.001, adjusted R?=0.308

SE: standard error.
*p<0.001, **p <0.05, by multiple linear regression.

Table 4. Correlation among Performance Work, Job Satisfaction, Organization’s Contribution

A B C D E F G H
A 1
B 0.100 1
C 0.512%* 0.050 1
D 0.461** 0.190%** 0.247** 1
E 0.115 0.288** 0.085 0.202** 1
F 0.200%** 0.130* 0.030 0.201** 0.420** 1
G —0.009 0.090 0.024 0.095 0.477%* 0.285%**
H 0.169** 0.374** 0.143* 0.163** 0.443** 0.233** 0.122* 1

A: Scaling & preventative work, B: management support work, C: clinic assistance work, D: oral health education work, E: work
satisfaction, F: personnel relationships satisfaction, G: organization satisfaction, H: organization contribution.

*p<0.05, **p <0.01, by Pearson’s correlation coefficient.
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