Korean Journal of Occupational Health Nursing
Vol. 25 No. 3, 156-167, August 2016

pISSN 2287-2531
elSSN 2466-1856
http://dx.doi.org/10.5807/kjohn.2016.25.3.156

A7 BERaPYL!, AFetE ojeiyet s

Factors Influencing Nurse Turnover Intention of Senior Convalescence
Hospitals in the Metropolitan Area
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Purpose: This study was a descriptive research to investigate the factors influencing nurses' turnover intention
of Senior Convalescence hospitals in the metropolitan area. Methods: A cross-sectional survey design was used.
A guestionnaire was distributed to the nurses in Senior Convalescence hospitals. The data of 210 nurses were
analyzed using the descriptive statistics, t-test, ANOVA, Pearson correlation coefficient and multiple regression.
Results: Turnover intention was significantly correlated with professionalism, job involvement, organizational
commitment, job stress, practice environment. Organizational commitment, job stress, age, and practice environ-
ment were identified as factors influencing turnover intention. These factors explained 53.3% of variance of turn-
over intention. Conclusion: The results suggest that strategies to decrease turnover intention should be discussed
and continued to develop ways to establish organizational commitment, to lower job stress levels and to improve
practice environment of nursing work. And further study is needed to identify the key mechanism in nurses' turnover

intention of Senior Convalescence hospitals.
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Table 1. Demographic and General Characteristics of Participants (N=210)
Characteristics Categories n (%) M=SD
Gender Male 6(2.9)
Female 204 (97.1)

Age (year) <30 57 (28.1) 39.3+£22.94
31~40 64 (31.5)
41~50 63 (31.0)
>51 19 (9.4)

Educational level Below Bachelor's degree 106 (50.7)
Over Bachelor's degree 103 (49.3)

Marital status Single 94 (45.0)
Married 114 (55.0)

Religion Protestant 59 (28.5)
Catholic 45 (21.7)
Buddhist 17 (8.2)
None 77 (37.2)
Other 9(4.3)

Position Staff nurse 175 (83.3)
Charge nurse 14 (6.7)
>Head nurse 21 (10.0)

Employment status Permanent worker 210 (100.0)
Contract worker 0(0.0)

Length of work as a nurse (year) <5 56 (27.2) 9.716.58
5~<10 50 (24.3)
10~<15 52 (25.2)
15~<20 29 (14.1)
>20 19 (9.2)

Length of work <1 28 (13.5) 3.612.97

in long-term care hospital (year) 1~<3 80 (38.5)

3~<6 55 (26.4)
6~<9 32 (15.4)
>9 13 (6.3)

Length of work <1 37 (17.7) 2.912.62

in current hospital (year) 1~<3 94 (45.0)
3~<6 44 (26.3)
>6 23 (11.0)
Note. Missing responses excluded.
o Joo] HHFHH 2.3+0407 0.2 714} Fkeh. mpx|gko HAEA QAL 7ES AL A (F=8.87, p <.001), 2] (F=6.27,

2 ojolx YEL 57 w0 FEHH 30+073502 B
£ o402 LElytTH(Table 2).
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ardAte] duke] S0 mE %
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p<.002), & JAAY(F=484, p<.001), K03 & A2(F=
332, p<.012)°] wjet FAH o2 {3t 2fo] & Btk ARE
AR AT, AR 414 o]Ake] 7FEAFS0] 304 o|5+] 715
AR AEZ A o] =9ron], FYH 2= £7FS A} oA
AEH Q0] YuZEBALY] AEA YA Bt w9} B3 &
A7 HR2E 59 o4 104 vlvhe] A g 7H7l 7hsAket
204 oake] AYL 742 7kE A} 59 wjgkel AA S 7t
Z t3AR T AR A A/ o] Eob F-oJ5k ol & B Gt

S AL A HEQ] E5H T ALY H g (F=12.85, p <.001),



Table 2. Degree of Professionalism, Job Involvement, Organizational Commitment, Job Stress, Practice Environment, and

Turnover Intention (N=210)
Category No. of items M*SD Min~Max
Professionalism 25 3.2+0.35 25~125

Use of professional organizations as a major referent 5 3.1+0.57 5~25
Beliefs in public service 5 3.410.44 5~25
Autonomy 5 3.210.43 5~25
A Dbelief in self-regulation 5 3.0+0.55 5~25
A sense of calling to the field 5 3.4%0.55 5~25
Job Involvement 7 3.3+0.72 7~35
Organizational Commitment 15 3.1+0.69 15~75
Job stress 43 3.610.61 43~215
Nursing 6 3.8+0.66 6~30
Role conflict 5 3.6£0.76 5~25
Expertise 4 3.410.80 4~20
Conflict with physicians 3 4.0+0.91 3~15
Personal relationship 6 3.6+0.93 6~30
Psychological burden 3 3.60.86 4~20
Treated as a nurse o 3.3+0.76 5~25
Duty schedule 7 3.61£0.82 7~35
Caregivers & patient 4 3.91£0.89 4~20
Practice environment 29 2.5+0.37 29~116
Nurse participation in hospital affairs 9 2.3+0.40 9~36
Nursing foundations for quality of care 9 2.61+0.40 9~36
Nurse manager ability, leadership, and support of nurses 4 2.4+0.53 4~16
Staffing and resource adequacy 4 2.6+0.48 4~16
Collegial nurse-physician relations 3 2.71+0.56 3~12
Turnover Intention 4 3.0+£0.73 4~20

2] 9](F=8.39, p <.001), & A} 2 (F=5.28, p <.001), 2.+
o % H2(F=333, p <011)0] wje} $AZ o2 o5t 2ol
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504] o]t} 5141 0|4} 7 BAFS 2] MR E0] ke B, 314]
ol} 404] ol5}e] ZE AT} 414] o]4F 504] o]} THEARe]
{29 o] Eokth 7t $:7b5 A ool 4918 A1 Ak
So| Qs AS R A B o] A Yeptow, % 94t
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e 712 78 AR T A REglo] ot f-2J3t Aol 8 1
o},
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2 QAP (F=4.36, p <.002)0] u}et BA A 02 §oJaH Kol
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ot o3t Aol & Kt

AR 2EYAE b AlRF 5 FYsHA FRL(F=2.66,
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Table 3. Professionalism, Job Involvement, Organizational Commitment, Job Stress, Practice Environment, and Turnover

Intention according to General Characteristics of Participants (N=210)
Professionalism ‘ Job Orgamz'atlonal Job stress P.ractlce "‘Furnolver
involvement commitment environment intention
Characteristics o) F0) o) F o) 50 )
tor tor tor tor tor tor
+ + + + +
MESD Scheffé MESD Scheffé Scheffé MESD Scheffé MESD Scheffé MESD Scheffé
Age (year) 8.87 12.85 12.28 0.02 1.66 10.14
<30° 7594828 (<.001) 20.7+4.70 (<.001) 424%11.13 (<.001) 156.3+20.50 (.995) 71.5+£12.27 (176) 12.6+252 (<.001)
31~40° 7994779 a<cd 2261429 a<cd 4541741 a<c d 156.1%29.46 70.8+10.03 127275 a>cd
41~50° 83.51£8.23 2551487 b<c 51.919.74 155.31+28.53 74.8+10.38 10.8+£3.03 b>cd
>51¢ 82.1+8.81 25.2+4.50 52.2+10.54 156.9%23.39 72.5+7.97 9.7+2.47
Religion 0.60 1.59 2.05 2.66 1.00 247
Protestant” 80.1£9.46  (661) 24.0+506 (180) 49.0£9.64  (.089) 154.5+19.13 (.034) 71.9+10.52 (411) 11.3£290 (.046)
Catholic” 81.5+9.86 24.0£5.10 48.5+10.39 155842885 c>e  74.6+10.58 11.3+3.34
Buddhist® 78.117.54 2224435 46.5£8.35 168.41+20.72 69.419.23 11.7£1.93
None* 80.0+7.87 22.4+5.06 46.2£10.99 157.2+24.04 71.7+11.37 12.3+2.85
Other® 78.317.58 21.7£3.87 39.817.24 134.4155.60 70.1+12.02 13.9+2.20
Position 627  22.8+487 8.39 10.91 0.56 4.23 5.42
Staff* 7931859  (.002) 21.1+4.16 (<.001) 462+9.97 (<.001) 1554+2680 (574) 71.8+10.82 (.016) 12.0+2.82  (.005)
Charge® 80.3t6.76  a<c 2711523 a<c 45.0%831 a<c 20.0+5.35 69.9+11.06 a<c  11.9+267 a>c
>Head" 86.318.67 23.1+5.03 56.6+9.72 161.5+23.84 78.618.71 9.943.32
Length of work 4.84 5.28 523 1.33 0.76 4.20
as a nurse (year) (.001) (<.001) (<.001) (.259) (.555) (.003)
< 7611749 a<b,e 2131425 a<e 431%£923 a<e 158112120 71.1+12.48 13.0+268 a>e
5~<10° 81.6+8.33 229+5.49 46.4£11.41 151.1£30.29 72.518.61 11.6+2.55
10~<15° 81.1+9.05 23.9+5.07 48.4+8.47 161.3+20.85 72.1+11.16 11.6+3.11
15~<20° 81.31£7.96 23.7+4.21 49.9£9.28 154.0+23.36 74.018.62 11.3+2.82
>20° 84.0+£10.47 26.8+4.74 53.6+11.14 150.3%40.31 75.3%11.50 10.3+3.25
Length of work 3.32 3.33 4.36 215 2.02 3.96
in LCH (.012) (.011) (.002) (.076) (.093) (.004)
<1° 80.5+8.09 21.8+5.95 46.3£8.55 b<c  161.4£20.93 71.2+11.81 1251263 b>c
1~<3° 77.8+8.74 2211454 44.0£10.73 159.2422.13 70.7+11.78 12.6+2.64
3~<6° 80.6+8.78 24.3+4.65 49.619.66 147.5%£32.79 73.7+8.32 11.0+£2.92
6~<9" 83.318.24 24.7+5.02 50.4+9.59 157.3+23.37 73.1+£9.52 11.0+3.31
>9° 84.2+7.95 24.9+5.20 51.5+10.28 156.7+27.71 78.6+10.35 10.9+3.17
LCH-=long-term care hospital.
7hESton, diRtS o] StaAb ol Aol Qe ke BgoH, AR AEHT mEsR olF=rt w2 A 0=
Ars 0|2 o Er} S w3 & QA s winkel ks UeRde.
AFE0] 20 opo] ZHBAE T} o] el =7} é’;—‘ik—ﬂi, 20
ok Q] A o] 19 o)A 34 ujgke] 7k ALS0] 31 oA 61 5. LHALXEQ] ORIz 0off FEke Ojx|= 29I
U]eke) ZFSARSE T 0] 2 9 =T} 2ot ol Rt iP‘-“l% AT
e ol ol 3 ol 41 selsl] it
4, fYXte] MEXAHM, 2 E, ZXEY, XF AE 2 A7 olF 242 FRE WS SHHSE 5o
HA, 228 2 0|X|QZ o Mzt SAA B3RS AR e él’}% Table 59} gt}

7EE AL o] Aol 2. Wg7ke] ATEA S BT ATt
£ Table 49} 2t} 748419 o) ot HEH YA (r=-42,
p <.001), R 5 EQ)(r=-49, p <.001), 22} EQ)(r=-.68, p <.001),
R (r=-50, p <.001) 3§ 0f3H-2.0) ABBATL AT A

A A (=24, p <.001)2}5-015F OFe] ALgA7} 21tk

WA 3 HEAS AN sto] FlAHEA 9] 7MYl FEA
A, AAEEA, 534S A5 23, FA8H|(tolerance)
£ 05914 0.92 03} 1A}o] 9] Zh& 7HA| AL Qll o, FAMEA
Al5(VIF)&= 1.0014] 1.82 10 ]9He] gh& Uehff o] tha3-A
39 FA1= gle Ao = Uehth B3t 2210 A7) 4

=0
o

S 913l Durbin-watson test 2 A| A3} 1.9832 2 29 7}7}k

rH JlN

 ARAYH 0] HE24E, BT 24 2Y0] et S,
s1740] £4) THIL AL E o] oErt e Ao 1}
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Table 4. Correlation among Professionalism, Job Involvement, Organizational Commitment, Job Stress, Practice Environment,

and Turnover Intention (N=210)
Variables L e involJ\(I):ment losc%;ﬁi;(;?l? Jobehes en\ljfr*i;:rtliriint ;[rlscl;:rrll(zi‘i)j
r(p) r(p) r(p) ) r(p) r(p)
Professionalism 1
Job involvement 56 (<.001) 1
Organizational commitment .50 (<.001) 63 (<.001) 1
Job stress -12 (.090) -.04 (.609) -.00 (.960) 1
Practice environment 45 (<.001) 41 (<.001) .60 (<.001) -.15 (.033) 1
Turnover intention -42 (<.001) -.49 (<.001) -.68 (<.001) .24 (<.001) -.50 (<.001) 1
Table 5. Predictors of Nurses’ Turnover Intention (N=210)
Variables B SE B t(p) AR cum. R? F (p)
(Constant) 19.321 1.474 13.11 (<.001)
Organizational commitment -0.156 0.019 -.551 -8.42 (<.001) 45 45 166.72 (<.001)
Job stress 0.026 0.006 228 4.63 (<.001) .06 51 104.94 (<.001)
Age (year) -0.041 0.017 -128 -2.44 (.015) .01 52 72.73 (<.001)
Practice environment -0.036 0.017 -131 -2.09 (.038) .01 .53 56.57 (<.001)

02Tl o8 S e A2 94, AFEY,

AEY, A5 2B L, 28, ol oE, dfolgler
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82 e W
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)
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] 2 00 e ol 2l
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Kim, 2010; Hwang & Kang, 2014)o]| | &= J&F g lo = &
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&7 (Kang, 2012; Kwon & Kim, 2012)0f| A& 0]2] 9 =2}
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