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ABSTRACT

Personal information processing works, including resident registration number is common to be consigned by [T specialized company
due fo high level experfise and fremendous cost. The accident related o personal information is increasing and most of accidents
are caused by the consignee’s leaking information. According to the Inspection of personal information protection and the
management level diagnosis of personal information protection, public Institutions need to build the consignee’s accident prevention
and personal information management system as soon as possible. In this paper, the efficient enhancement ways for the personal
information protection is studied. We analyze the law of business consignment and select basic management items related with
personal information profection, and propose a analysis scheme for management level of personal information profection and a
enhancement scheme for management system of personal information protection. This paper suggesfs consignee’s management
system of personal information protection for the enhancement way and the three Strengthening ways in law. To compose the a
enhancement scheme for management system of personal information protection, we conduct questionnaire survey to 30 consignees(IT
maintenance, nofice printing, call center, welfare center) related to typical fasks of public organizations, present reference for this
scheme, and execute verification of this scheme by focus group inferview of consignor and consignee.

= keyword : Personal Information, Personal Information Profection Act, Personal Information Profection Management System,
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(Figure 1) Management-Level Analysis and

Improvement Processes
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