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Abstract

This study was performed to investigate shopping behavior of Chinese, Japanese, and US
tourists in Korea. For this purpose, travel activities and shopping items were identified first.
And thereafter the shopping satisfaction, travel satisfaction, intention to word-of-mouth, and
intention to re-visit were compared by country, gender and age. Finally, the effect of
shopping satisfaction on travel evaluations as well as the effect of demographics on
shopping satisfaction were examined. Secondary data were used for this survey, while »*
test, t-test, ANOVA, Duncan test and regression analysis were applied to analyze data.

The results were listed below. First, main travel activities were shopping, followed by
enjoying natural scenery and visiting historic sites. Apparel, cosmetics, leather goods, and
shoes were major shopping products, Chinese and Japanese tourists preferred cosmetics
and apparel most, while US travellers bought lots of apparel and shoes. Men and older
tourists tended to buy food products more than women and younger people did. Second,
degree of shopping satisfaction significantly differed by country and age. The US tourists
showed highest satisfaction, followed by Japanese and Chinese ones. Younger people
tended to be satisfied more than older people significantly. In terms of travel satisfaction
and intention for word-of-mouth, the US tourists, women, and younger people revealed
higher scores than the other counterparts. Intention to re-visit Korea were significantly
different, based on country and gender, showing higher for the US people and women,
Third, shopping satisfaction was found to affect travel satisfaction, intention for word-
of-mouth, and intention to revisit Korea significantly. In turn, travel satisfaction was also
shown significantly to affect on intention for word-of-mouth, and intention to re-visit Korea.
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