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<Table 2> Humanistic Knowledge, Emotional Intelligence and Communication Skills in Nurses (N=248)
Variable Category Min Max Mean%SD
Humanistic knowledge 1 5 2.48+0.75
Reading knowledge 1 5 2.41+0.89
History knowledge 1 5 2.92+0.92
Philosophy and literature knowledge 1 5 2.42+0.88
Art knowledge 1 5 2.38+0.82
Emotional intelligence 2 7 4.79+0.79
Self-emotion appraisal 1 7 5.10+0.96
Others' emotion appraisal 1.5 7 4.87+0.96
Use of emotion 1.5 7 4.65+0.96
Regulation of emotion 1 7 4.51+1.07
Communication skills 1.86 4.66 3.14+0.35
<Table 3> Correlations between Humanistic Knowledge, Emotional Intelligence and Communication Skills (N=248)

Communication skills

Humanistic knowledge

r (o)

Humanistic knowledge .30 (<.001)
Emotional intelligence .53 (<.001) 40 (<.001)
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(N=248)

Adj. RA(ARY)
.01(.03)

.03

1.05
1.60
1.15

VIF

<.001
.549
457
324

8.74
-0.60
0.74
0.99

-.03
.05
.06

SE
8.26
432
1.72
1.51

-2.60
1.28
1.50

72.18

*
¥

*

Gender (female)*
Marital status (single)
Education (Bachelor)

Variables
(Constant)

<Table 4> Factors of Communication Skills in Nurses
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The Effects of Humanistic Knowledge and Emotional Intelligence
on Communication Skills of Nurses

Ha, Ju Young” - Jeon, So Youngz)

1) Associate Professor, College of Nursing, Pusan National University
2) Nurse, Pusan National University Hospital

Purpose: The purpose of this study was to investigate humanistic knowledge, emotional intelligence, and
communication skills among nurses and to identify factors influencing the communication skills of nurses in five
hospitals. Methods: Data were collected from 248 nurses in hospitals from August 25 to September 9, 2015. Data
were analyzed with descriptive statistics, t-test, ANOVA, Pearson's correlations and enter method regression
analysis using the SPSS/Win 22.0 program. Results: There were significant differences in humanistic knowledge
according to religion, education, work department, number of night duty, pay level satisfaction, job satisfaction,
and job performance. There were significant differences in emotional intelligence according to all general
characteristics. There were significant differences in communication skills according to education, position, number
of night duty, and job performance. Communication skills showed positive correlations with humanistic knowledge
and emotional intelligence. Emotional intelligence correlated positively with humanistic knowledge. Emotional
intelligence was a significant predictor and accounted for 32% of variance in the communication skills. Conclusion:
To strengthen communication skills, programs need to be complemented in order to promote humanistic knowledge
and emotional intelligence for nurses.
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