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Abstract

This study aims to analyze the impact of elements for evaluating the festival, such as festival
content, accessibility and convenience and festival image, on visitor satisfaction and behavioral
intention, based on the actual case of Seoul Friendship Fair (SFF) which has been hosted by the
City of Seoul every May since 1996. The SFF is participated by 64 embassies operating in Seoul
and Seoul’s 14 sister & friendship cities. Some 100,000 out of the total 350,000 visitors to the SFF
are from overseas. The main elements of this study include survey responses about festival
content and population statistics frequency analysis conducted over 277 festival visitors. As for
factors, as a result of varimax rotation over main elements, technical statistics, credibility
analysis and correlation analysis were done over each element group of five. Hypothesis was
validated through regression analysis that the elements for evaluating local festivals have an
impact on visitor satisfaction and behavioral intention. The suggestions and results of this study,
both theoretical and practical, were presented to help the SFF differentiate itself and thereby
become one of Seoul’s most representative festivals.
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