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Exploratory Study of Causal Relationship between Social Capital and
Performance on Strategic Networks: Systems Thinking Analysis
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—| Abstract |

The purpose of this paper is to explore causal relationship between social capital
and firm’s performance using systems thinking analysis. In strategic networks, the
relationship between the members is an important factor affecting the performance.
For this reason, we study relationship between social capital and firm’s performance
on strategic networks.

The results show: Firstly, as presented in the existing research, trust and
performance are positive relationship(+) and verify the entire system on strategic
networks. Secondly, due to exclusiveness and embeddedness of social capital, there is
nonlinear relationship between social capital and the firm’s performance. Thirdly, the
key factor of firm’s performance on strategic networks verify relationship dependency

and trust.
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R T4 A
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e R ST A 39
smerk and g o) - Wz A% 24 W A AR AD | e
Denison 79'%@’ %1—04 N %X]”’& o]o_]-g_ (+) /\éi}oﬂ et ﬂ:rl_ TZA 2
(2007)

* X}Z: Westlund, Hans & Adam, Frane (2010)&

U2 AT} 37t YRGS,



T HIEHTOIM ARl Rznt dntef olut mijof 215t BHAA o4 49

(& 3) ABIH X210t Hotel 2A-(2)

Reference FQ olmf 2HA| o7 F=H| A
Chen e 4. _ ) A Z1gell A 7197F #1343
A3l A Als A A=y 3 S K1) > 27 219
2007) 134 45z — AFE g+ 24 A3 ATe] A T2 A}
=z A A 5
ok Lee g 3403, ot 59— FARAEH) | e e 9 | G2 g
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