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8) HEH, “BEHETANEY FedAeEde A, TP A, A23A A2E, 2008,

9) 7]Ak “ICAO COUNCIL ADOPTS CORE PRINCIPLES ON CONSUMER ROTECTION AND NEW

LONG-TERM VISION FOR AIR TRANSPORT LIBERALIZATION”, ICAO &¥]¢]=], 2015.7.

10) 7]1Al, “Commission calls for stricter enforcement of passenger rights legislation in Europe”, EU
Commission, 2015.7.
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oA e HEFZe] 3k Haf(Enhancing Airline Passenger Protections, EAPP
PI9% atel anlael dele A Aesw v

(3) t=v=t
ek 20029 FEV)LYAARS B3} FTWEOI S BEF A%
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11) oA, “EUEE Igiua Boo #g A7, "H3k=a,, 2015, 4179,

12) Regulation EC No. 889/2002= 7§ 4.

13) oA, “wl= AWUY FFAMR A Pk A7, TFFFFAY WA, A28AA2
%, 2013, 679.

14) HR. 1734, 107th Cong. (2001).

15) 14 CFR Parts 244, 250, 253, 259, and 399. [Docket No. DOT.OST.2010.0140].
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H2hol| A ¥F3] = ul's 2FAK(“disabled person’, ‘person with reduced mobility’)<]
o= AN, A&, e olfr2 o Aoll, vol= lsf o]so] AFd
A2 S 52k TATA S Z 2Rt 70023 0] Aol & Ay, AA (o], 2
Zh, A A% el, vol, AH, 71} YQlog o]Fo] A|gtE zpR4o|t), - et
ool s H TS AW g ofatek Aol Al YA,
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AfolE B A, oldo] 5 ABS FF o] o Fol B =7
A2 wae)2)

16) &37] A F, 2002.1.26.

17) #A4E, “stgnFo]gx HaA =] =dx A, TAirzine,, 2010.09.07., 3.

18) & Al119x2)2.

19) “International Standards and Recommended Practices - Facilitation”, Annex 9.

20) Any person whose mobility is reduced due to a physical incapacity (sensory or locomotor), an
intellectual deficiency, age, illness or any other cause of disability when using transport and
whose situation needs special attention and the adaptation to the person’’s needs of the services
made available to all passengers.

21) Regulation EC No.1107/2006.

22) ‘disabled person’ or ‘person with reduced mobility’ means any person whose mobility when using
transport is reduced due to any physical disability (sensory or locomotor, permanent or
temporary), intellectual disability or impairment, or any other cause of disability, or age, and
whose situation needs appropriate attention and the adaptation to his or her particular needs of
the service made available to all passengers

23) IATA Resolution 700. Acceptance and Carriage of Passengers Requiring Special Assistance.

24) The definition of passengers with reduced mobility is understood to be any person whose mobility
is reduced due to physical disability(locomotory or sensory) intellectual impairment, age, illness or
any other cause of disability and who needs some degree of special accommodation or assistance
over and above that provided to other passengers.
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(2) EU

ECAC37)+ Facilitation(& ¢ =7 {FA3h38) 0| A a5 oFAfol] t)st 7fo|d A5 A
Algtal dek ol FAISkste] BEUE alEofatEe] A S WA|sty] $sto]
Regulation (EC) No.1107/20065 Al A st d-gAL 2 g3o] o] & A &35t Q)

g =

th o] HES ¥R ojFo] Adtd o9 ded 55 548t

34) “International Standards and Recommended Practices - Facilitation”, Annex 9.

35) ICAO Doc 9984. Manual on Access to Air Transport by Person with Disabilities.

36) ‘Seamless’ is a concept that includes a comfortable, safe and uninterrupted journey, with the
provision of assistance that is adapted to the needs of each individual person with disabilities.

37) European Civil Aviation Conference.

38) ECAC Doc No. 30.
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(4) TATA

IATA®] A It 700402 W F A5 g d S S7HA7]7]1aL, Al o] &
I S 8 5o g dig 22 AS skl EoR A H itk A
oS AR, E¥Wd =3 (Special assistance)©] Z 23 SNES MFHo=
TRl Bitetalth. A4 Blind), 7ol A Deaf), ol AR@ A
Aoz, g2 5 Aefo] FHE WL, AlTs LEWE 5 JANE ¥
A= AR o] FdoF dli= 52 (WCHR - Wheelchair R for Ramp), A%t
= 2E2YE F AR HFH o8 olsd 4 9= S Z(WCHS - Wheelchair S
for Steps), ¥43] 2 4 1= $(WCHC - Wheelchair C for Cabin Seat)

Fom TR BRI A9 23, 98 A9, A A, A
42l 5 IATAS] AQYTAE] WEekdEe S43 waE FTHEN 27

(1) A4

nj=to] aFaEokate]l ek Aol 7]ZE 19901 AARFE w=Aefol
(Americans with Disabilities Act, ADA@¥DO.E & = it} o]9} 3HA 3347

i

)

40) IATA Resolution 700. Acceptance and Carriage of Passengers Requlrlng Special Assistance.
41) mEAgo I A Aellel] tigk g AEEA, ARG TEAAus Gl el A
WA, A3 Aele] $Qshs FEAINA B Aulz el Aol Felel AEFA, A4 B



76 METEHBER - FBEE B35 £ 1%

TH(Air Carrier Access of Act, ACAA42)9} 14CFR Part 38243, 2010 ADA
Standards for Accessible Design©] &-3-u5-2FA}e] HEE 9|3 FAHOE vldy
o] Qth o9} A Lol AFg 2001 ‘&3 2] (Airline Passenger
Bill of Rights, APBR) 49 F3to] &gyl 79 Al gk A=} =57
o] B & Z7e #3k Hyf(Enhancing Airline Passenger Protections, EAPP)E 7]
A9 W82 Aolfdlell gk xS Hu|shar, Fofle] wEolg

of AL B FFLEATH] A
£ golg g olfE AWE FANE QoI vFNA FTuES AT

oo rIf
flo
o
&
1o,
=
K
M
iy}

(¥ 2) 14 CFR PART 382 F2ug

14 CFR PART 382 52 W&
aut 2% A a72% A~ 87=F el =%
< AA
AR BE QARG
e 297}
« 27 H4 24 A A
< A8 . gz colF Hx « AR Y
S Cma A e « =5 AR}
A FA] colF HE =T « g3Ael FH4E
s AlefARRE e o} cHE AT o Ad =
- Hok A
colg #ehA
‘Nz 58 5

Aol ool AFA For FAHe] sl

42) 49 U.S.C. 41705.

43) Nondiscrimination on the Basis of Disability in Air Travel.
44) H.R. 1734, 107th Cong. (2001).
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¥sHe nhec

h Az 272
i) 5% A%
FFAE gl £8 AGAAE okl Arks £ A Fo)E o

F2 S ADsHA golok FTEI) T Algre] Ael7h ovhy Fe uxpua

45) 14 CF.R. § 382.11.

46) Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. § 701.

47) 14 CF.R. § 382.13.

48) 14 CFR. § 382.15

49) 14 CF.R. § 382.61, 63, 65, 67, 71.

50) 14 CF.R. § 382.51.

51) ACAA.

52) Department of Justice regulations implementing Title II of the Americans with Disabilities
Act(ADA).

53) Department of Transportation’s ADA.

54) 14 CF.R. § 382.17.
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55) 14 C.F.R. § 382.19.
56) 14 C.F.R. § 382.25.
57) 14 CF.R. § 382.27.
58) 14 C.F.R. § 382.29.
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61) 14 CF.R. § 38291 through 105, 111 through 119.

60) 14 C.F.R. § 382.81 through 87.
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62) 14 CF.R. § 382.95, 99.

63) 14 CF.R. § 382.121 through 133.
64) 14 CF.R. § 382.129(b).

65) 14 CF.R. § 382.41.

66) 14 C.F.R. § 382.115.

67) 14 C.F.R. § 382.119.

68) 14 C.F.R. § 382.55.
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74) 14 CFR. § 382.141, 143.

69) 14 CF.R. § 382.23.
70) 14 CF.R. § 382.117.
71) 14 CF.R. § 382.33.
72) 14 CF.R. § 382.33.
73) 14 CF.R. § 382.31.
75) 14 CF.R. § 382.145.
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(E 4) o= 2uXE|E0M 27 &5

Zollo] F5F 28 o Ay 2z EA|7F H EA

» Bt 7 (refusal to board)

« 282 gle ©S AZ(refusal to board
without an attendant)

* B9} FA|(security issues concerning disability)

e gF7] o]8 E7}(aircraft not accessible)

» A2} #ofl(vision impaired)

A2} 7ol (hearing impaired)

A] + A7t Zoll(vision and hearing impaired)
A1 Zoll(mentally impaired)

A} Zoll (communicable disease)

: ) e 3% o]& E7Nairport not accessible
- <l ‘;:"7](3113{3'16'5 (e.g, food allergies, | | /?}75 JIXO] (afvargcer—lr)lotice dispute) )
C_IiiI]nlCi;lﬂlsenSm‘ilty.)) « 24 2% (seating accommodation)
* O u
5 (paraplegic) « 5% A3 (failure to provide adequate or

AFA] wHe] (quadriplegic)

& 7)) o] (other wheelchair)

kA~ (oxygen)

» S 7] (stretcher)

» 7]€} H.Z7]7(other assistive device (cane,
respirator, etc.))

* 71} #oll(other disability)

timely assistance)
« B2 7|9t 3}<=(damage to assistive device)
« B 7|7 A% S(storage or delay of
assistive device)
e 3 FE(service animal problem)
* J B | F(unsatisfactory information)

* 7] E}(other)

#1918 G4 olelF BuAE W] FASA Ak S Aelsh Bl
sfof oAk A7 WEpARR ol A, A4 5 EUCIA 7 Ftel 57
& wol shje] AR a0 % wEe

I
flr
N
o
o

« % A S*(Complaints received in total)

* Number of enquiries / information requests

e deF #HA FA|(Difficulties arising during booking (refusal of reservation, organising
assistance etc.))

« B2 A F(3-F7IWH)(Lack of assistance/ inadequate assistance (on board aircraft))

« B A|F(F3)(Lack of assistance/ inadequate assistance (at the airport))

* &% A4 (Denied Boarding)

« o]%F 7]179] 3¢ S(Loss or damage of mobility equipment (on board/ at the airport))

* 71EH&3H)(Other at the airport)

» 7]EH(83AD(Other with the air carrier)

* T3 % A (Number of cases closed)

* Number of cases engaged for sanctioning

« Status of sanctions (closed, pending, collected)

* 71} A A (Other measures (monitoring, inspections etc.)
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81) Ex 7| A F2AC 11, 284 gle ®F AdnA 11, BE Ak 11, 34 24
71} ol 17, 7Iely@ A9 17 F 57, Report of the Secretary of Transportation to the United
States Congress, Annual Report for 2014 on Disability-Related Air Travel Complaints.

82) Wz AleydA 73, Bx Alwy7Iel Fol 13, FAA =4/AA 24, 4 =471Er el 2
A, #FY 247 x5 14, AR =0l 13, ZIeyEAle] 44, AP 3A/7 e B
Z 719 17, 71ely71e} BE 719 171, % 207, Report of the Secretary of Transportation to the
United States Congress, Annual Report for 2014 on Disability-Related Air Travel Complaints.
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H.R. 1734, 107th Cong. (2001).

Complaint handling and enforcement by Member States of the Air Passenger

A4, 3

Rights Regulations.
Report of the Secretary of Transportation to the United States Congress, Annual
Report for 2014 on Disability-Related Air Travel Complaints.
ECAC Doc No. 30.
2014 % aEokt o] e AEA AT, FEILEN, 2015.2.
“International Standards and Recommended Practices - Facilitation”, Annex 9.
14 CFR Parts 244, 250, 253, 259, and 399. [Docket No. DOT.OST.2010.0140].
14 CFR Part 382(Nondiscrimination on the Basis of Disability in Air Travel.)
The Disability Discrimination Act 1995
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Commission calls for stricter enforcement of passenger rights legislation in
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Abstract

A Comparative Legal Study on Safety and Transportation

Convenience of Mobility Disadvantaged Persons

Hwang, Ho-Won* - Cho, Jeong-Hyeon**

Ago the passenger who using a wheelchair was denied boarding from the
airline. The ACT ON THE PROHIBITION OF DISCRIMINATION AGAINST
DISABLED PERSONS prohibits discriminatory treatment of persons with
disabilities in transportation. But there are situations that limits the movement on
persons with reduced mobility.

The international community promote to protect disabled persons and persons
with reduced mobility against discrimination and to provide them with assistance
when travelling by air. According to news report, the governing Council of the
International Civil Aviation Organization (ICAO) has established new global core
principles on air transport consumer protection. The principles cover three phases
of a customer’s experience: before, during and after travel, and will now be
considered by ICAO’s 191 Member States when they develop or review their
applicable national regimes.

The international community are recognizing that passengers can benefit from a
competitive air transport sector, which offers more choice in fare-service trade-offs
and which may encourage carriers to improve their offerings, passengers, including
those with disabilities, can also benefit from consumer protection regimes.

In accordance with these we will also be provided to regulations that can
prevent and protect the air passenger. In this paper analyze the regulations of the

international air passenger rights, point out the lack of policy.

Key words : Mobility Disadvantageed Persons, Right to mobility, Persons with
reduced Mobility, Safety

*  Professor, Korea Aerospace Univ.
** Student in Graduate School for LLM, Korea Aerospace Univ.



