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B Abstract ®

By reclassifying and reinterpreting the factor variables that were used in precedent studies on company informatization
by research theme and perspective on them success factor, the present study tried to examine how different the factor
variables are in frequency of use and by period, and how importantly they were considered by research theme and
perspective on its success factor, combining them with the studies done on mechanism point of view. The key findings
of this study are as follows. First, it was found that the frequency of using mechanism variables, which are reclassified
pased on SER-M perspective, has gradually increased since 1990s. While the frequency of using resource factors sharply
increased in 1990s, it decreased from 2000s. It indicates that more studies were conducted of mechanism factors other
than resource factors from the early 2000s. Second, when looking at those variables reclassified by research them, it was
found that such theme as decision maker, environment, and resource factors were more used than other research themes
in the studies on the measuring factors of informatization. Mechanism factors turned out most used among overall research
themes. In particular, they were more frequently used in studies related to the performance of informatization. This result
evidences that mechanism-related variables are more importantly considered in the studies than other factors.

This study produces a practical implication: what factors companies have to manage and secure intensively to attain
successful informatization. In addition, this study helps companies seeking informatization understand and take advantage
of SER-M factors on the basis of knowledge in the transitional process of the factor variables used in studies by period.
It is expected that CIO can use the key findings of this study in monitoring the factors by the stage of informatization.
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Table 1> Study on Informatization Performance

Researcher

Contents of Research

Brynjolfsson(1993), Earl(1992),

Informatization and business performance are no relation.

Quinn and Baily(1994), Roach(1991), |Due to inefficiency in the allocation of resources, Informatization has

Dasgupta et al.(1999)

negative influence on business performance.

Bharadwaj(2000), Li and Ye(1999),
McGuckin and Stiroh(1998),
Rai et al.(1996)

Informatization conclude that a positive influence on management
performance and need to more IT investment in order to generate more
business performance.

Francalanci and Galal(1998),
Mahmood and Mann(1993),
Prattipati and Mensah(1997)

Variables that affect business performance, but it isn't a large number of
variables as well that the conclusion.
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3 A= sk Il A HalEo] gt Yoon 12} 3= A28 A S wE & Afol&
et al,, 1998). 7199 Ax3} A4 AF el tg e A9, DeLone and McLean(1992)2
A AT T8 T AR B s AEA 2" FA89 W, AEA~E 274 37
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o] 7199 B dAd TS & 4 o dA
I f848E FE 4 (oo et al, 2005). Yoon 2.2 SER-M(Subject, Environment, Re source-
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of AAAQ JFS vAE 220E HHseE 29l Awalal glo], Alte] sEol et AW s 5
A, AEAI="] A ddEE dES B4 (dynamic) 22 7199 AA$E AHete
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W=l &AL, John(1999)8 7]1gle] AR %072 ejo]tl(Cho and Lee, 1998). SER-M =
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Input Process Output
Environment } > Mechanism I = -.>} Performance }-
Resource k’
— P rOCESS e > To influence Feedback

<Figure 1> SER-M Concept
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nisms of Seoul National University, 2006). A+
1 A 7 WRALe F19e A%
JRsek A4S0 9 W AA 90l FHo FQgd
a3 "é”éé}.ﬂ gl o™ (Barney, 1991), 7199
A QI ZEA A 7)Y A, AR

A4 e ﬁ@é}ﬂ%, G At dgel
UE O

= E%‘*?:o}ﬂr—l— 7 } A= ](Gu and Lee,
2007; Bharadwaj, 2000), o] 71 WeRe 3
7go] Wglstar 4kql wie] Aol A Ak dAelA
AA 719¢] HaAGGA7E wAEH L 7] o] BAf-g
A Apdo] v SOl = 54 AR okl A



= AL TS 7T 71gel EA] wE

T

o]t Gu and Lee, 2007; Cho et al., 2001).

2.2.2 WlAYSZ g0l

2.2.2.1 A8 wFAYZE(Selecting mechanism)

A vAYFe] 242 A7t 2kl Ao AE
3} o] (Cho and Association for Research on
Mechanisms of Seoul National University, 2006),
FAZE FAX LS dgste AN FAH
HAYZo] @r]He g 71¢] WiolA shaAs
B3 Rkt Rh AU o= A 93] AE
HATHGu and Lee, 2007). 374 23 w71y Z9
AEle 710 WAl sk abdel glof gkl
Aol 7HA AL Q= A7 3 H(self-destructive) 91
E2do] 7]918tH(Cho and Association for Re-
search on Mechanisms of Seoul National Uni-
versity, 2006). &3 713} Aust 714 o
TolA FEe 719 AHH R Bt ] Fugt
AAAA ZRA|AE FA AL, TAA S
i, A|=eFQl A7t AP S gkl B,
AMAA S g e AZHS S§EtAl sk
S V&AL £ THGU and Lee, 2008;
McGuckin and Stiroh, 1998). 712 A& w7
Wig EOH ﬂﬂﬂ*}ﬁ@x}o -7|:iﬂ7P 44 A3

&

)

2 tHGu and Lee, 2007; Cho and Lee, 1998).

2o 9lo} 7149 FAlE 2uEx Y
AR S dEstr] S8l 3 =@ tHGu
and Lee, 2007; Jeong, 2004; Cho and Jeong, 2004).

2.2.2.2 45 WA Y5 (Learning Mechanism)

HAUSE 719 FA7E /95 4w st
d-&3HHA 71 el S BEshs BAlA e
o]y gk skl ol WststA ¥t Cho
and Association for Research on Mechanisms
of Seoul National University, 2006; Cho et al.,
2001). 85 WAUSTS WA, o4 SRt of

ol

371 918l, 7149l F=A7} 71EL] A4S o] 83t
E %29 F&(exploitation) HA A HA7| = 3}
718 Ao M ZE 8l (recombination) o]}
(experimentation) & &3 M= A3} I
sl A2 9] Al (exploration) Aol 2] &l

A€ 4% 9tHCho and Association for Re-
search on Mechanisms of Seoul National Uni-
versity, 2006). A21¢] &-83 x4 g o] &)
A& AR s MAUES A7) 73K (self-rein-
forcing)' == §4d¢] o], shFHAo] W=+ &
Qb A o2 s stel] A9k vAYSES Aty
3 3 Rsle] A vAYSS oksly A "ot
(Gu and Lee, 2007, Levinthal and March, 1993).
719 B ol A /HX]—7]9,] 7198 59 AS B3
&l BF3sta gE mAYSS Wl stA &
AlZ Za7t ‘313’-, A7 QF-2HE Y] o
5ok WA A A T3l AANke] 553

A9FS 74T 227 JvHGu and Lee, 2007,

&

oft o mx Kl
ot

oL

N

2.2.2.3 24 WAYZ(Coordinating Mechanism)
7199 F27F BEgedaE 24 U/9ie =
4gE F o

1 Eabstar ol e A, 71ge] A%
I F8Ae] Bk ¥ F7HHGu
and Lee, 2008; Smith et al., 1985). 7]1g¢] 24
o A, 94 &4, oAAd FA, B R 28
7hs g Akl Fol Z1dmtet Aolstr] wiiol 94
—’F A= MAYUSTE 7Idntet Aol 7h ek =,
7190l 7199 BPLdES HAAL uH &

N EEH0R AT 4 Qlrke Loln 7|} ¢
A% FA7L 37 tﬂ@r"ﬂ &3] SlsiA Ads
dgat= MAUSS AA7I9EY o 2840w
S AEAR] AA-AE AT 7 U
= ZAo]tH(Cho and Association for Research on
Mechanisms of Seoul National University, 2006).
24 WMAUS BHAA 7192 B A& A3l
B8t e AYS 719 AaAtet 22 oAk

o
Aol A2k agH o WEY 5 ek e
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Aol 1ol 7192 ZF 71l A s U4 Ardstual o) B A= AT AL
7 48, grrEA FAY BA, BAEka e |3 F8 8 HFES A, 24, A, dAYSE
9 Ado] Aelata, olE 3t o]fE FAHE wA A3 oz AEFeel 20e], Gu and Lee(2007)
Ys 3 714guit ZolE 71 4 Q7] ol o] 7]1& AFE EUR Itk

E4 7]do] o2 7I9RY Bup £2 24 WAY

5 Bt & A5l AA-AE X 32 = MH 7=

A= Mo 2838 4 gtk AoltiGu and

Lee, 2007; Cho et al, 2001; McGrath et al, 1991; = ATAIAE 20156 89 H 20169 3%77}”

Wernerfelt, 1934). 87NEoll A 7]
AFhAr 3 AAT ] glo] D}v—sﬂ A x}el| uwh
o] - uhy 2} 7agsich

AA, 719 BE3}F #d 5] AT £RES
31 olmio| A = A 1AHoR FReqRE B899
om, FrpH e s Yojw AR & &5t
AT E 719 ARt A dgAe] 9l Ak e AT FdES F2 EBSCOhost’
o] 82 W47t AFAIZ|HEE ojg A W3l 3= £ g8ote] s 37 A i A2
A2 AR, 71E AFATA AL W & ‘Google &AM & AHESIAT
4704 Aol BA(FA, 874, A, H7YS) A, U AE¥RE 197495 o] FRE 2015
oA AdAgoram A8 wAUSE B 78] 9 7] daE ATdd 28 FHeR A
Aust 43t 2l Wt oy A ToEs T H.oktt.
zr=x] Awaly] 98] <Figure 2>l 9 72L& 7 AR, AFdY 3] A7gHes FHAT,
2 55 AAstas @ & Ve AdgdTE AAAT, ATAT 52 BF XFsACh
o7 Zb A Aol A ARERE J‘l‘ﬂ WEsE T ojof Z2 Hafo] LAt =l B alje] #H
AS), A(E), A4R), MAYUEM) R ZIHP) = B =4 5 19488 s8It o] & SER-
89108 ARFHe] FA, 4, ZH WAUE, M, dMAUS 2L gkl sk Bdo) 5770l
43k fQle] ASNES ZAFo2A A9 At AeH, ol AL Uvix 13789 EQol 719
#a 29 WErl o A Fede 2heA R B b R s A R A R
Input Process Output
Variable factor of Enterpnse ‘ Subject iRecIassification%
: Informatlzatlon : ' Environment | Byyear | |
é Variable Mechanism |
A Reclassification - Selecting Mechanism : 3 :
. - Learning Mechanism L R
Research Chronology - Coordinating Mechanism
: : Performance : : :

1. Input Factors: Variables and Research Chronology used in Previous Research
2. Process Factors: Subject, Environment, Resource, Mechanism ,Performance Variables Reclassification

3. Output Factors: Variables Frequency of Use and Relative importance

{Figure 2> A Conceptual Framework of The Study
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{Table 2> Enterprise Informatization Research Sample Summary
Research Total 1974~1979 1980~1989 1990~1999 2000~2009 2010~2015
Theme Paper | % |Paper| % |Paper| % |Paper| % |Paper| % |Paper| %
Informatization
Growth Phase 5 7 1 2 0 0 2 3 2 3 0 0
Domestic 0 0 0 0 3 0 0
Overseas 1 0 0 2 3 0 0 0 0
Informatization
Measurement Factor 16 2 0 0 0 0 10 15 3 4 3 4
Domestic 13 0 0 5 4 4
Overseas 10 0 0 10 0 0 0

Informatization -

Level Evaluation 18 27 3 4 2 3 3 4 10 15 0 0
Domestic 13 0 0 0 6 9 0 0
Overseas 13 3 4 3 0 4 6 0 0

Informatization 9 | 43| o | o |1 o | 10| 15] 13|19 | 5|7
Performance
Domestic 18 26 0 0 0 0 13 5 7
Overseas 11 16 0 0 1 2 6 9 4 6 0 0
Total 68 100 4 6 3 4 25 37 28 4 8 12
Domestic 38 56 0 0 0 0 10 15 20 29 8 12
Overseas 30 44 4 6 3 4 15 22 8 12 0 0
o|uth SER-M, WAUS, Ao i3t 574 20001 ~2009, 201013 ~20153 <] 5709 A
o] FAE A9sta, 1378 w3 = 7| dns} 712 T8k, ATAIZIE R ARES W] ggh
Aol g HF 68W e Ao =dS st A 2HEA (Chi-square Analysis) S A ASFA T &

3.3 AFXE 24

680 Arud =TS A¥E

20157kA o] AA17

3le] 384, 39

N

il
T, =M7F 1, g =

St w=ol 6370l

59 =g 23, 9

354 ollen, df9 =32
o:

o]t} <Table 2>+ &

Ba* 719 B R3 A

3 19799 o] 4, 1980d ~

1989, 1990+ ~

W, 19749 5-¢

19993,

&, 71E AFATAA AEE WEE FA

=
AUZ D o We aoloR ARF

] $¢18] Cho and Association for Research on

A4,

N

Mechanisms of Seoul National University(2006)
ANA MEe JAPARUFEEH (Cho and Asso-
ciation for Research on Mechanisms of Seoul
National University, 2006)& o|-&3&to], 4] 3t
73, A, vMAYSE, 43 59 578 HEFE A
Fote] 2t A HE 9 iy Farg B
e

<Figure 3><& 7|& AFdAT HFE

Qo ARFAI] A% AT EEow

gl
B

s

S|
A
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Are variables exist only analysis unit outside?

Does variables have property of the subject

in there?

Does variables satisfy the property of VRIN?

Does variables have the property of resource,

Sequence of action and time?

Environment

Subject

Resource

Mechanism

Performance

# VRIN: Amandatory trait(Valuable, Rare, Non-imitable, Non-substitutable) that will need resources

<Figure 3 Decision Tree Model

9747 MFES FA 29 WEE ARFs] 913
7199 QA AA FA7) A= 4 7]
skl 427 °] A 2]l WS 6
R A 29w ARFEL F2 9
7199l #Apgo] zkFrolof & Il 4714] VRIN

9] £X4(Cho and Association for Research on

(J%)
[\
=
e
3
ot
o,

Mechanisms of Seoul National University, 2006)
S A JEA AFE IR FA51e 50970
o] 2 891 WgE Atk AAYUS e
el 74, Ao A B AR
ZHA AL ek o2 @ WAYS Wl
#g3to] 262719 wMAUFE 821 W
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41 71 YRS AFEE 24
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<Table 2>llA =g 37} o]
AR 68719 719 ARE A 1
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Be 7R ok 5 vk AA, 71 AR
3 AT FA TR glo], Br3L el Hew

e

ATE PRI A7t A 43%2 29702 74

i
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&
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‘ﬂ
N
e
T
Nk
S
X
o,
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o
o
ho
ot
O

2 ’é‘ﬁ%i‘"ﬂ, 19700 A7 6% 44,
1980t A-+7F 4%1<1 373, 1990 A7k 37%
Q1 257, 20001t A7k 419691 2873, 20101 h
o] dAT7h 12%%1 8319 HETS Hlew, oF
&l 19909 E Alztez 719 Jrs Aol of
§ 245 AFHAES & F Ak

ol

4.1.2 ATA7IHE AFFA XA

<Table 2>014 #&3 AAT AFA|7]e] wp&
ATFEA ] WARHE S A3, P < 0.030%
Oﬂ?“l PR AFFA el fFomE 2ol 7h A
o5 Bk 1970t 9k 1980 = 719 B 1.3t
?%‘37} A7 FRE ol FAL, 1990 el =
ARst A Jrst 43t %Pﬁfi ol 2 AF
ATEo] AlZHE AT 2000t B = AR 5
B7bet Arst Aot gl FA AT AL F
7hka Qe & g Sk ATAIE F8 2

= Avrd, 197090 719 AR 3 AT

rir
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AA Ate] 4% 379 ARt FEHE At
Ao, 1980 d tioll = 3% 2719 AR 5
H7F A77F A Ak 1970 i 2} 1980 o =
AHE FEH7L BAR A9t 71 AR &
7] Ao EAAE AlAteta vk AAl A
37%<1 25710] 1990 ol Aem, o]F 107 ]
ARt ZAa<l Ao, 1071e] Awst At 3
7t 2710] Fre Qe o
B z7] Aust FEH7ket Jus)
A AFES 2R e ugge FA 71
Arst g A7 AF HAdvhs AelA ozt
AT AZIR & ek 2000 o= 41%% 28
A AAnew, olF Azt FEHsL 4
5 A Ag7r 23008 Arst AgdA 4
4Rt 482l AT 53 B} @ol] g =k
v AL & g Ak 200095 201580 =714 €]
il
3}
o

lo
e
-
N
)

TE % 8710 #AEon, oF Fuat 4
o 719 Aus Ay Fo

42 WA ALEHsr 24

4.2.1 A& Ho] HIEEA

Boolrol A AREEE 68719) 7] AR oo
HE 5 ASAT 4389 LA AEe WP E
Z 1,0087H01% 197013 dhel 5670, 19801 dth 3771,
199093t 35770, 200013 Th 38870, 20103 th 17074
2 7}7} 6%, 4%, 35%, 39%, 17%= A8k Qich
FA, 37, A, dAUS, 47 5] 5/ HFEE
Tt AHEE FA(S)7)F 427(4%), 7 &
1N E7F 3471(3%), AFE(R)©] 50971(51%) = 7H8
@ol ARg-H Sl o, HAUZ(M)o] 26271(26%) =
A7} tEo] B AulA HFS AX et i,
AIHP)E 16170(16%) & A3} w7 E 2.9 tf
oz Wol AHE k. MAYUE 291 F Ad v
AUF W7 4971(5%), St IAYS W47t 80
N®%), 24 w7AYS W7k 13370(13%)7F AHE-
= Ak

4.2.2 ATA7IM Qs w24

ATAIZ1l whE 57FA] A, 2, AR, wAY
g 2l Wl tigh wakEA A P <
00082 Fojm gk Apol 7k Sla& Helew, 1974
1979 =741 9] 74 291 Mgl gk AL
=S ARy A, 84, A, vAYE A

e

R
i)

2l 2z

on, MAUZF 89l F A8, <5, 24 v
= A, 34, A, WAUE 43 2
& 170, 070, 1970, 1170, 6707} A}
lor, A8 gt 24 m7YS 2l o

A T T e = R
B4 & O

Y

=

=

=

O}

4
gk 1990 d vlell= S71 871, EZF 671, Re] 2167,
Me] 7474, P7} 5370¢] AMERIEE Hlom, He
HAYZ] 1470, <5 viAYSF] 1470, =4 v
AYgel 4670= vtk 28 ar 2000 tiell =
S7F 1770, EZF 970, Rel 20270, Meo] 10370, P7}
5709 AHEHIEE Hlom AE mAYEe] 18
A, g5 WAYEe] 3470, 24 WAYF] 5170
7} AREE Y S 2010955 201543 Abolddl=
S7F 670, E7F 1970, Re] 5170, Me] 4970, P7} 45
Ao AREHIEE ®Blom He mAYZEe] 571,
g5 7Y Zo] 1970, =3 wlAUS0] 2571 &
ZE k. AFAER AFEE A, AAYUS
of gk Wt A3 Mt A Al7lel AA A
o] ARgEon 1990 ol = Aol #H=
WL 2000 doll = A, WIAYSZ Aol #

A Wk 20109 el s $43 Bag wet
e A7lel sl ol AHEESS B 5 9y
o Ed, AAE FEo] AL Wk 19909 e

74 @ol ARRE T 2000t 1 AR =
7b sEetal oS B 4 A, A, 34,
AUS 9 A3 #d W50 ARE-2 1990 U g
A &M O F7HE Holn AMBHAY Ao #
259tk <Table 3> ATA7E 4, 374,
AL, WMAUS, Ak 291 WSl ik ] A}

SHE=S Ad Aol
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{Table 3> Research Chronological Variable Frequency Analysis

) Total 1974~1979 1980~1989 1990~199 2000~2009 2010~2015
Section Paper % Paper % Paper % Paper % Paper % Paper %
Subject 42 4 10 1 1 0 8 1 17 2 6 1

Environment 34 3 0 0 0 0 6 1 9 1 19 2
Resource 509 51 21 2 19 2 216 21 202 20 51 5
Mechanism 262 26 27 3 11 1 74 7 103 10 49 5
Selecting 49 5 8 1 4 0 14 1 18 2 5 1
Learning 80 8 8 1 5 1 14 1 34 3 19 2
Coordinating | 133 13 9 1 0 46 5 51 5 25 3
Performance 161 16 0 0 6 1 53 5 57 6 45 5
Total 1,008 | 100 56 6 37 4 357 35 3838 39 170 17

71?3 1.} *é P%?ﬂ AT AT M
F 6970 e, A, 874, A, WAYSE, 47 29l
A RE 7 1070(1%), 070(0%), 2970(3%),
2871(3%), 271(0%)E 2HA]skaL 9)aL, uﬂ?M <
o] A¥-HFE Ay wWAYF] 971(1%), 5

AUl 970(1%), 24 HAYF] 107H 1%) %
et 719 ARs e el s Al
221 M7E 7P ol AR E oM, WiAYS a9l
TAAE 24 WAUSF] Fas AMEHSATH

Ak S48 AFUF YR

, 84, A4, WAYE
g Aud, 247 1671(2%), 147H<1%>, 1977H
(20%), 7871(8%), 5570(6%)E A1&tar lom,
HAUE 2919 ArHsEs *da* uﬂﬂu%ol 19
M(2%), 35 wlAUZo] 2971(3%), 24 wAY

=l O7H(3‘V)i [R5 g=N 1?j M_ﬁ} 499l

AT W*
E-_I:

433 AR} FFH7L A7 HlEEA

719 BRs FERvt ATelM AR Hes
& 2027001v, A, 37, AL, WAYS, 49 &
Ql WE AuRd, S7F 670(1%), E7F 071(0%)
Ro] 15671(16%), A8 WlAYFo] 670(1%), g
AU Ee] 1971(2%), 274 wAYUF] 1871(2%)
2 iAYSE 89 WSt 4371(4%) )3 P7} 1770

(2%6)7F A5 D} 719 Brsk =7 Al
e Aust Z49 AFex et fakahA Al
o A}%H =7 ol ok, w7UF
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W] ek AMEHIE . thE QR =&
Aoz HAFAL. 53, WAUE 29 F o
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o 4 Utk

434 AR} A7} QPGS vIEEA

7190 ARsE 3 A ARes W
37, FA, B4, A4, MAYUS, 47 &
wed 2= b2 1070(1%), 2070(2%), 12771(13%),
11370(11%), 8770(9%) & AA st gloH, WFAY
Z 299 ARHEE AY uFAYZe] 1571(2%),
% AU Fe] 237H(2%), 24 wFAYEe] 7574

%)& uEstth 719 AESF A ATelA =
??H]Oﬂ 2A A 89 W e AFF
Ao wvlal o] ARgERon U AFFA W
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(Table 4 Variable Frequency Analysis by Research Subject

Section Total Growth Phase Mee;;éﬁir?em EvIaJleJ;tlion Performance
Paper % Paper % Paper % Paper % Paper %

Subject 42 4 10 1 16 2 6 1 10 1
Environment A 0 0 14 1 0 0 20 2
Resource 509 51 29 3 197 20 156 16 127 13
Mechanism 262 26 3 78 8 43 4 113 11
Selecting 49 9 1 19 2 6 1 15 2
Learning 80 ¢ 1 29 3 19 2 23 2
Coordinating 133 13 10 1 30 3 18 2 16} 7
Performance 161 16 2 0 55 6 17 2 87 9
Total 1,008 100 69 7 360 36 222 22 357 35
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o
H
1 £t dhe AHA~FY B w2
zpo]7F WA YHKim and Hwang, 2013),

v A4F8Q0e FEE Q) o] AT
wo] &85 1 e Kim(2002)9] 570 M+
&8 54, AHEA 54

D 545 Axste 7)) 4R 438
WER ALgstaua) i AR AFel M
ek 22H2 Aol <Table 5>¢9F 2t}

(Table 5) Operational Definition

4.4.1 —Zriﬂ(S) A AEe] HEEA
A 291 B A *} % =1

e 1:\:1
oX, oX

()
N
==

(0%), 1771(41%), 271(4%
= Ao et

H<0% V2 x}zl
wl %—z‘ﬂ 29l W@

L R
ot

ox oX
K
ko
rO
=
k1
AL
£ >
2
R
rlr
0_4_4
i?L
—&J
o
J;

Category Definition
, Important success factors in the Table 6> Variable Frequency Analysis by
Implementation | . . . . S Fact
o information system implementing uccess ractor
Characteristic
process. -
Cate Subject Factor
; ategory
Business .Importtar}t succiess fr»:lctors in the Frequency o
Characteristic mformdtl.on system 1mp1§ment1ng -
process in terms of business. Implementation 23 55
Characteristic
Characteristic . Y pietT g Characteristic
process in terms of situation.
Success Situation 17 7
User Important success factors in the Factor Characteristic
. information system implementing
Characteristic . User
process in terms of user. .. 2 4
Characteristic
Systerp ' .Imponar}t success fgctors in the System 0 0
Characteristic | information system itself. Characteristic
Total 42 100
SHA] 1,008719] W= A, i”é, X}°J, Uﬂﬂl%
&, A7 89l Ao =w 747 4270(4%), 3470(3 44.2 37 (E) 34 AFeQ n=is
50970(51%), 26271(26%), 16171(16%) 7} /\}&5] vl 1,0087) AFHE WG FollA 7 891 #Ao|
o BATE, X oﬂ%ow-c FA, A, AL, A AEE WRE F 34N(30%)e]m, PRI B4,
HAUZ Bl el A, 24, % AMAUE 2 A% 54, 48 54, AL 54, AW 5 5
47 FHo2 BiE WSE A AR HTs o el HeEdaEs 2447 071(0%), 071(0%),
J HFHEE NEREMS i ANE g 2 3470(100%), 07H(0%), 07H(0%)E AHAtaL Q=
o] Attt Aoz FAH 7 89l AH Hus 4T
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4.4.3 A4 (R)

W T2 WERA
1

A9 29l BN AGE WFE 10087 2
T 3 el A 5097H(51%) €] /\}%‘ﬂ_‘i% Ho]
o glon, g S4o] 479%), AT 54
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o Ansh J3ed NERHAE Jus 43
=43 A2d SHoR RRHE Wil U 5
Yoz BHuE Wl He ol AgH Aoz
By ol ZIge]l AuaE A% 492 &
shedl Qlof Anst alt, Ansh 499 89,

{Table 7) Variable Frequency Analysis by
Success Factor

X

444 A9 HAYES AZLeol HlT
1,0087) AT-EFE WA A
AN A" W 49711(5
TENE 54, A 54, 2% 54, 4
A|2~El B Zo] AF
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(Table 8) Variable Frequency Analysis by
Success Factor
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N 4
ko

I 2

ox I
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e
rr
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©

re

), 171(2%), 171(2%) =

Selecting Mechanism
Category Factor
Frequency %
Implementation 9 18
Characteristic
Business 9 4
Characteristic
Success Situation
Factor Characteristic 5 "
User 1 9
Characteristic
System 1 9
Characteristic
Total 49 100

Resource Factor
Category
Frequency %
Implementation
Characteristic 4 9
Business
Characteristic 1 2
Success Situation
Factor Characteristic = E
User
Characteristic 61 12
System
Characteristic 140 2
Total 509 100

445 5 dIAYS AZ Q0] v A

A
3% MAUZ 290 eI AHEE WA 10

| AT BR 5ol 8071(8%) 9] AHENIES
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S430] 3170(39%), Al=®' 540l 171(1%)& #HA shedl Qo] Ui g7 EFEs Ui ARt Ae)
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g Hls)] AlY Wol] g5 Aoz A= o © ARst AFadlelges 2As dvsta o
=, 7190l ARsE S A4s R, T, T <Table 10>& AR3} AFQol HEHE £H
skl lo] AFEAF IAHA wSEA AA| Al HAYS 82l Wl gk Bl A8NEE A
g w5, AR A3 5o AR 5o AH 3 2]k Zlo|t}
83 AT8RIe= o]gd 4= It} <Table 9>
v AR 4FaQl MR g MAYE 89l (Table 105 Variable Frequency Analysis by
Mol ek Wae] AHgHES Held Slolt Sticoess Factor
Coordinating
(Table 9) Variable Frequency Analysis by Category Mechanism Factor
Success Factor Frequency %
Learning Mechanism hgg;igggittﬁn 13 10
Category Factor Business
Frequency % Characteristic 4 3
G | 2| % Smes] Swde T |
Business
Chafacte.n'stic 10 13 Chargcsti li’is tic 9 7
| e | v | s ||
Characteristic
Chargjt‘zrﬁstic 31 39 Total 133 100
System . 1 1
Characteristic 447 AIHP) TAH AFZ o0l HIEEH
Total 80 100 A3t 29 Aol A AREE WSE 100870 AT
FE WA 16170(16%) 9] AHERIES Mol
44.6 24 HWAYUYFE AL HlETA dom, FAIAY 5] 071(0%), dF 54l 10
1,0087) A3EE wigoA 24 wAYS 89 M(6%), 33 5ol 12670(78%), AH&AF 5A4d0]
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. T8 54, 9% 54, 38 54, A8 AE AL etk A3 89l #Fe] AR}
54, AlzE B4 59 A8 HFEERE 7 e8]l RIEdAME 48 B4R E7Y+e
Z} 1371(10%), 471(3%), 10671(80%), 971(7%), 1 H7h g2 B0z FFHE B v AY
M(1%)E AL Q= AR Yepgom 274 Wol &g¥ o FAHE o, 719 AR}
HAYS 89 #H9 Arst dFacl RETA of W& AFAE 437 g el 7Y 44
A= AR A8 SR FEEE ¥t o Ao A G, vWiE, o9, A T v
& SAd vlel 7P Bol AR As & itk & AFA Aot AR E, A AR E
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T 2 HATA A sAew FA4H A gt = A, B4, vAUS, 43 a1 big W
= AL NAEIE <Table 11> AR AFQ O AR A EHH 0 FIg vk Ape] 991 W
A WMFHE g7 99l W] uisk wge] ALE O ARG 2000t EoA AFE g e 2
L= L e A g 4 QAdrh o= 2000 Al A 7]de] A4
w3yt Ars) daet AR etk JRU)E
<Table 11 Variable Frequency Analysis by o] WA k=~ (productivity paradox of IT)
Suiecess Factor 7} WEE ol F, 78] Ansish Yust 43} el
Category Performance Factor frojuet A B8 f8) drs A4 82
Frequency | % ok ofue} thekdh 8l AoA B kAol @
Implementation 0 0 S A7 A Qe dde] UEhd o E B
Characteristic
Business 10 6 IrH(Lee, 2014). B ~
Characteristic E4, vAUE BdoE ARFS 71y AR
Success Situation . e A A AT ARG WM 719 BR3 4
Factor Characteristic T FAER GonE A =aALe A 9
Cham i % 16 ta F4E 5 QEsk o A7 A% 9
System _ . . Atz FA 29l W] AR AHS SA.
Characteristic Q1 #E AelA vE 7Y BRsE AFFAEG
Total 161 100 Bo ARHIES RYen, #4d oiF Wi
dH3t A Aok ARt A3} AelA o
5. @0k 5l AAA 2 APFARG B AUES B Age
N2 AFFAl AAl] 2A =& AMRIEE B3
51 oizolo| Qok om, Aust 429l AFoA v ATFAR
o} A AREEHSAT HMAYS 891 =g A A
B Ao ARA AEE A7 A ve e TFAl AA ARERIETE Eokow, AHEE A
2 A3 Ao g Fa LAAES gokstal A AFelA vE ATFAERG 1 AREHIET}
719 AR} AolA AREE WS Aelstazt o Ao BRI A3 a0 Frst 4
sttt AA, WAYS BHoZ AEFS 71 AR 3, AHsE SR AgelA I AREHIET} =
st A Aol AREE 29l W A4 = Zlo® Yyl
71 wet frojm ek zholE ThA AL e 2k AR, FA, 84, A 2213 viAUS Bl
AT Aol digt A¥=, 1970 ol = WAYS Aol Me x4, g HAUS 808 FAHeE
Selof tigk ARERIET} FA|, 37, A ajlel o AEfgt M7t 7199 ARt el SHo
g ARERIEET =A et e, 1980 el = A ou st 8488 ZEer)? g A Al
2l aQlo] =& ARERIEE YERth 2k 29l g Axte, FA 29 #elME Ars 7E 3
of that W] ARE2 1990 el S0l F43] do] EAog BREE WErt e A v
7kt Aol o A AZ|ET A v M B AHHEE 2919

ek A9l W Wl Age 10709 & 3 5oz B
1980 el 2%, 1990 d el 219, 20001 tol] 209, wo e A wzYUE 29 BT gHst
2010 dell 5% = GA = ATk 20008 thel] S A 48 BEAOE BREe Wk vE B4R ER
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