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<Abstract>

Objectives : The aim of this study is to understand the antecedents of trust with regard to
organization and interpersonal trust among the employees of a hospital organization. Methods : Data
were collected from 942 employees who work at ten hospitals of Seoul in other cities in Korea.
Collected data were analyzed using SPSS Ver. 18.0 and AMOS Ver. 18.0 and by a frequency analysis,
t-test, ANOVA, and regression analysis. Results : The main finding here was that the trust of hospital
employees is significantly affected by fairness, consideration, morality, competence, and social
responsibility. Conclusions : This result implies that hospital administrators should endeavor to improve
the level of trust of among the employees of their organization and in therir coworkers through a fair
reward system, an ethical management philosophy, by instilling a high competency level compared to

other hospitals, and by ensuring high levels of social responsibility.
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<Figure 1> Research Model
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<Table 1> Socio-Demographics Characteristics of Respondents

Antecedents of Trust among Hospital Employees

Classification Respondents (%)
Type of Public 373 39.6
Hospitals Private 569 60.4
Male 362 38.4
Gender
Female 580 61.6
Less than junior college 292 31.0
Education
Exceeding university 650 69.0
Less than 2 million won 166 17.6
Monthly More than 2 million won Less than 3 million won 331 35.1
Income More than 3 million won Less than 4 million won 290 30.8
More than 4 million won 155 16.5
Doctor 50 5.3
Nurse 212 22.5
Occupation Medical technician 176 18.7
Administrative staff 413 43.8
Others 91 9.7
Middle and top manager 110 1.7
Position
Title Low-level manager 199 211
Staff 633 67.2
Under 29 299 30.9
Age Over 30 but under 39 363 375
Over 40 238 24.6
Less than 3 years 308 32.7
More than 3 years ~ less than 11 years 350 37.2
Tenure
More than 11 years ~ less than 16 years 119 12.6
More than 16 years 165 17.5
Total 942 100
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<Table 2> Mean Comparison by the Level of Trust

(Mean = S.D)
e Organizational trust Trust for supervisors
Classification (Mean=SD) t/F (Mean+SD) t/F
Type of Public 3.13 £ 0.58 ~ 3.32 £ 0.77 ~ "
Hospitals Private 3.15 £ 0.58 0.319 3.47 + 0.66 3.069
Male 3.21 £ 0.61 3.50 £ 0.70
Genaer Ferale 3.00 + 055 2,983+ 3.36 + 0.71 2.870x
3.17 £ 0.57 3.49 £ 0.72
Under 29(a) a>b,a<c a>bxx,a>c
3.07 £ 0.56 4.762%* 3.32 £ 0.72 5.654+*
Age Over 30 under 39(o) b<a,b<cx c>b=a b<a** b<c a>b=c
3.20 £ 0.60 3.46 £ 0.67
Over 40(c) c>a,cobx c<a,c>b
Less than 3 years 3.14 £ 0.55 3.47 £ 0.74
e n e o
Tenure y 1.704 43 £0. 1.110
More than 11 years ~
3.21 £ 0.54
less than 16 years 3.41 + 0.68
More than 16 years 3.06 + 0.61
. Less than junior college 3.04 + 0.55 ~ r 3.35 £ 0.71 _
Bducation &, osding university 3.18 + 0.58 3.594 3.44 £ 0.71 1.898
- 3.10 £ 0.58
. . n
Less than 2 million won a>b.a<c,a<d 3.42 + 0.81
More than 2 million won 3.05 £ 0.59 341 + 071
Monthly Less than 3 million won b<a,b<cx,b<d* 6.239** T 0.023
Income More than 3 million won 322105 a=b<c=d 3.42 + 068 '
Less than 4 million won c>a,c>b** c<d S
. 3.22 £ 0.57
+
More than 4 million won d>a.dob d>c 3.42 + 0.65
3.22 £ 0.67
. . n
Doctor(a) a5b avc.a<d. ave 3.33 £ 0.68
3.01 £ 057
. . n
Nurse(b) b<a.b<c b<d b>e 3.32 £ 0.74
! ) - 3.12 £ 0.61 7.988**%
. . . n
Occupation  Medical technician(c) o<a cob o<d.coe . 3.48 £ 0.71 3.170%
L 3.24 £ 0.55
Administrative staff(d) >z dob e dbe 3.48 + 0.68
2.98 £ 0.50
+
Others(e) e<a.e<b 6<0.6<d 3.27 + 0.71
' 3.42 £ 0.56
+
Middle and top manager(a) asbees, a>ces 3.57 £ 0.67
Position 3.17 £ 055 17.582%%*
a . . . "
Title Low-level manager(b) bears, b a5b, a>¢ 3.40 + 0.66 2.804
3.08 £ 0.57
Staff(c) c<arrx, o<b 3.39 £ 0.73

*P<.05 #*P<.01 »*xP<.001
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<Table 3> Multiple Regression Analysis of the Antecedents of Trust

Trust for Trust for Trust for Trust for
Classification Organization supervisors Subordinates colleagues
Regression coefficients(3)
Socio—Demographic Characteristics
Type of Hospitals -0.025 -0.027 -0.017 -0.027
(public =1, private=0)
Gender _ 0.006 0.061 %+ 0.041 0.046
(male=1, female =0)
Education
(Exceeding university=1, others=0) 0.002 0.022 0.011 0.015
Monthly Income ~ B
(More than 4million won=1, others=0) 0.043 0.706 0.007 0.002
Occupation ~ ~ ~ B
(administrative staff =1, others=0) 0.074 0.323 0.082 0.047
Position title(staff=1) -0.065 0.644 -0.069 0.013
Tenure 0.029 0.094** 0.084** 0.061
Age 0.050 -0.035 -0.024 0.018
Antecedents of the Trust
Fairness 0.095+* 0.120%* 0.114%x 0.107**
Consideration 0.082* 0.117*x 0.134%%x 0.165%**
Morality 0.378**x 0.169%** 0.256%** 0.192%*x
Competence 0.188#** 0.214%%* 0.077* 0.097**
Social Responsibility 0.148#*x 0.310%** 0.326%** 0.361***
Re 0.603 0.710 0.662 0.696
F 73.592+ %% 117.987 % * 80.993*** 104.270%*
*P< 05 **P<.01 »**xP< 001
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