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Abstract

A Study on the Structural Relationship among Entrepreneurial Characteristics, Success
Factors and Performances of Small Business Start-up Founders

Na, Sang-Gyun*

The present study has the purpose of analyzing the relationship between entrepreneurial
characteristics and success factors of small-scale start-up founders as well as the relationship
between success factors and performances of start-up businesses. It is also aimed in this study to
determine the structural effects of start-up founders’ characteristic upon their performances and, by
thus, to provide those who prepare for and/or have been operating start-up business with
suggestions for stable and successful start—up as well operation.

The study resulted in the following outcomes:

First, the analysis of the relationship between characteristics and success factors of start-up
business found that the empirical characteristics of small-scale start-up business founders might
influence every factor for their success including the financial conditions as well as management of
shops, products and service. Their psychological characteristics, however, turned out to have
influence upon the management of products and service only, but not upon the financial conditions
and management of shops, a result implying that the higher desire and creativity small-scale
start-up business founders have, the more probable the start-up businesses become successful.

Second, it was learned from the analysis of the relationship between success factors and
performances of start-up businesses that such success factors of start-ups as financial conditions
as well as management of shops, products and service could exercise impact upon their
performances, signifying that the exact decision making of small-scale start-up founders might
affect the performances of small-scale start-up businesses.

Third, the analysis of the relationship between entrepreneurial characteristics and performances
of start-up founders revealed that both empirical and psychological characteristics of start-up
founders might have influence upon the performances of start-up businesses, leading to the
conclusion that small-scale start-up founders could achieve higher performances in their start-up
when they are highly aware of empirical and psychological characteristics for start-up as part of
entrepreneurial characteristics.

Key Words: Entrepreneurial Characteristics, Start—up Success Factors, Start-up Performance, Small
Business
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