Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2016.17.6.418

cooperation Society ISSN 1975-4701 / ¢ISSN 2288-4688
Vol. 17, No. 6 pp. 418-428, 2016

EAEIAYS) FFRYAE Hohade] e el
ARET Gt TR B4

O, &+2l, olF&
TSt AL SHE EAPHRE Gstat

roh

Analyzing of Project Satisfaction and Intention of Participants about
Public Management System Evaluation Indicators of Urban
Redevelopment Projects

Jeong-Jae Lee, Gu-Hoi Kim, Joo-Hyung Lee’
Graduate School of Urban Studies, Hanyang University

2 of B dATE Al Folaka Qi HAelAE AR FRY, 2TOR Tl FIRYA RS e WEw}
A9l STUSEE Afefo] A4 AR VA P G B B4 AT Dhade

Zel7] Sla) AT DAL Fa QARE WAL 5 Y WHIAE 14908 BRI wEE BHAE B4
B EANE PO FOIE At BFUAE B DAY 8918 TN, DEOR BERIAL
PrhLopl ok W} ALIS] FUNHEE Afstel A& AIHeIAE e 9la) /M 2 ATn S A
T PLSSEMEHOE olF AZserh #AA%E ackaie Agake] 3% AANSY 0 Feke] A4(5.848)7 AT T
o) % A%H390] FFUEE] Fol GG A Ao ek 3ol 39 ol§2ke] ol§ 3 FHel(3.249)
ShALFRE 2 A%5@019)0] FRVEEe] oI5 JFL WAL Aoz mEAt 2T P9 240 2Y4.368),
0| §79] o] % Fol@ o7yt FYUE o] Fol YL VIAE A0 ek BE Aol B9 FFUEEI

A% ARl fold GG VAL AoR ek

Abstract The participants in an urban and housing redevelopment project were categorized as construction companies,
government employees, and housing cooperatives. This study analyzed how a public management system affects the
continuous participation intention using comprehensive project satisfaction. The specific factors for the evaluation
items of a public management system were composed using advanced research. A hypothesis and research model was
set up and verified using the PLS-SEM model to analyse how the continuous participation intention is affected by
the public management system via comprehensive projects satisfaction.

Setting the project plan and selecting the project tool, as well as post management and sustainability affect the
comprehensive projects satisfaction meaningfully in the case of construction companies. The participation of the user,
and post management and sustainability affect the comprehensive project satisfaction meaningfully in the case of
government employees. The operating organization and using and participation of the user affect the comprehensive
project satisfaction meaningfully in the case of a housing cooperative. The comprehensive project satisfaction affects
the continuity of the participation meaningfully in the case of all of project participants.

Keywords : Urban Redevelopment Projects, Public Management System, Project Satisfaction, Intention of Participation,
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Table 1. Composite Indicator of Investment Preference
Category Detail Factors Contents
Corresponding  higher rank law and|it can establish public management planning which accord with
Setting system(f1) higher law and system
busin?ss Establishing clear business plan(f2) setting busir}ess plan which can manage until final step in urban
planning renewal project
and selecting |Introducing creative management system|it can make creative and effective management way adopting real
business tool |based on reality(f3) situation, and various renewal tool.
(c1) Inducting  stable economic structure in|it can provide basic form which can make stable business system
conducting business(f4) for reducing total business cost and period
Selecting company which has fairness and|when select company including construction company, it should be
Managing Company(f5) fair
. . 1l f 1 ject should be shared with residents,
Operation of |Setting Transparent operating system up(f6) & p.roccss ot renewal project f’u ¢ shared with residents
organizati-on then it can make transparent operating system.
) Operating  effective  conflict management|the conflict which is uprising between stakeholder can adjustment
system(f7) effectively and minimize
Indepen-den effectively public management system should be operated through
t Variables Making related network(f8) 'y P g‘ y' . P e
networking between public and private institute
. . L it should need for people who has practical demand and should
Promoting to citizen participation(f9) . s
provide chance for participation
Using and |Leading active participation it can provide environment which public sector as well as public
participati-on |of private sector(f10) can invest
of user Reducing period of business process|when project ongoing, the period should be reduce through
(c3) through simplifying procedures(f11) simplifying procedures
hil i iod, th t shoul f tructi
Cost Saving(f12) while reducing period, the cost should be reduce of construction
Cost
P Inducting regional development it can lead regional development through
ost ¢ with self-sufficient(f13) making job and securing renewal source
manaafcrln»en Ensure business continuity through|it should keep education program for public management
. ... |educating practitioners(fl4) practitioners
sustainabi-lity - - — -
(c4) Operating business through monitoring for|public ~management process, through feedback, should be
each step(f15) complemented for next
Parameteer Total Satisfaction(cS) Comprehensive projects satisfaction about Phasing in public
management system of urban redevelopment projects
Dcpcgd—cnt Intension of Participation(c6) Contlnuous“. par‘flc1pat10n intention of urban redevelopment projects
Variable under participation
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Standard
Deviation
0.836
0.883
0.74
0.9
0.753
0.728
0.751
0.762
0.789
0.727
0.792
0.755
0.792
0.807
0.814
0.731
0.714

=

Union(N:157)
average
3.97
3.5
4.15
3.505
4.23
4.275
4.19
4.17
4.26
4.355
3915
3.765
423
4.17
4.24
4.285
4.36
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5
5
5
5
5
5

2l =gol] wh

RS
max

7

[}
n

2|
i
1
1
2
1
2
2
2
2
2
1
1
1
1
2
2

2

mi

Standard
Deviation
0.731
0.738
0.745
0.729
0.856
0.894
0.756
1.026
0.723
0.685
0.861
0.818
0.737
0.74
0.707
0.671
0.722

average
4.16
4.175
4.12
4.065
3.91
3.4
4.09
3.415
4.205
4.275
3.815
3.645
4.19
4.195
42
4.255
4.28
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max
5
5
5
5
5
5
5
5
5

Government Employees(N:64)

in
2
2
2
1
1
2
1
2
2
1
1
2
2
2
2

m

Standard
Deviation
0.696
0.677
0.84
0.774
0.758
0.812
0.688
0.949
0.706
0.698
0.663
0.734
0.765
0.768
0.728
0.69
0.663

average
4.015
4.165
3.57
3.485
3.775
3.2
3.895
3.235
4.03
4.085
3.98
3.875
4.015
3.99
3.98
4.12
4.2

5
5
5
5
5
5
5
5
5

Construction company(N:101)
max

min

Category
f1
4
f5
6

10
f11
f12
13
f14
f15
c5

c6

Table 2. Descriptive Statistic
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Table 3. Set-Up the Operational Hypothesis

Hypothesis Contents
H1 Satisfaction of ‘Setting business planning and selecting business tool’ has an (+) effect on the ‘Total Satisfaction’(cl — c5)
H2 Satisfaction of ‘operation of organization ’ has an (+) effect on the ‘Total Satisfaction’(c2 — c5)
H3 Satisfaction of ‘Using and participation of user’ has an (+) effect on the ‘Total Satisfaction’(c3 — c5)
H4 Satisfaction of ‘post management and sustainabilityl” has an (+) effect on the ‘Total Satisfaction’(c4 — c5)
H5 ‘Total Satisfaction’ has an (+) effect on the ‘Intension of Participation’(c5 — c6)
o] AAAQ] SRl nA= QS ATl fal TF A AAA SRSl viA= dFS HSet
[H1]< A28kl 7] 913l [H3]E& AAasic
theoz xAe] eoPe BT AY, TR £ HAToR AFWY R AR ABH AU,
A7, A5, MEAD PHoR WA RS A%H BEDE 123 WA Yo B7hes
a3tk o714 g delAlEel g Ao g o & ARSI A7 e dE A= thE AbSate
& Wrhoks 994 Gt AR A4ST FHE & L AS4e] Ul BrhRoks A B A4
GAAE TR AAFARY 25S gEtetr] AGEAS frEsideTbeh 29 9 AR wSsS 9
g ZabA dedAA L@ B HEYAY] 75 AR ASAS FEsta G RUEES B3 A
ARE AT 5 vk we] EAGUAGS FEE o BiE BB fusgEIlE Aolsnh e ®
YA mgel nhe o] ol tigk BrREoke] W AHIAY S AR EY uhE Abge] 3 A
Zusk Ajglel AAHS FPREEo) vIAE RS A SAo) U Bkl MEEA Age] AR FF
a7 918 [H2]2 AAsc RS WA= G ASE] Sl [HA1S AAd
ol gAe] ol g B el Fuize] £7), wizkgel vk
i, ARE7ZIRE G Al d7kow 7Ee RS Al RS Bl A S AN Aol G eahel| tid A FE
Ealelsint. 71 s dEf Aol ek o] &ake] o] AMn|ay FopelA] o] FolA|aL glom Fr Au]zo|
B gelo] gtk Ful W gk AEel AN % ofe i g Aulzo] B AMES RYF A7
% frEshezbeh AR kasE Bl AUARIRS b F2 o Fa gtk Helome] ek AT ek )
S5t olol] mE Al W 8L ARFAEAE AT D Aolgdt fAR do Y AF % B el
F olth wEbd =APRIAR e e delAlE myel wkRo] At = Aje] ol WA= G BAska
uhE o] gate] o] g Bl Fpojo] oigk HrHEoke] W Qlvk o]2fd Bl FE e AEE skl TEAlv]
Table 4. Outer Loadings of Model
Construction company(N:101) Government Employees(N:64) Union(N:157)
Category Original Standard T-Value Original Standard T-Value Original Standard T-Value
Sample Error Sample Error Sample Error
fl 0.798 0.03 26.269 0.916 0.014 63.77 0.826 0.026 31.822
2 <« el 0.852 0.016 51.988 0.91 0.014 67.298 0.799 0.042 18.901
f3 < 0.761 0.041 18.602 0.917 0.014 64.754 0.813 0.019 42.189
4 <« 0.763 0.043 17.687 0.907 0.015 60.094 0.733 0.055 13.285
f5 < 0.837 0.023 36.595 0.839 0.027 31.394 0.901 0.017 54.522
fo <« 5 0.683 0.063 10.858 0.723 0.06 11.98 0.935 0.011 86.387
7 <~ 0.803 0.026 30.498 0.824 0.025 33.588 0.924 0.013 69.148
f§ 0.676 0.07 9.701 0.653 0.072 9.11 0.925 0.013 68.662
9 < 0.896 0.017 52313 0.821 0.032 25428 0.86 0.018 48.889
fl0 <« 3 0.914 0.014 64.277 0.867 0.016 54.833 0.856 0.021 41.236
fll 0.91 0.014 63.234 0.641 0.068 9.405 0.823 0.028 28.936
fl12 0.858 0.027 31.319 0.667 0.067 9.901 0.727 0.046 15913
f13 0.903 0.018 51.229 0.934 0.012 76.528 0.954 0.009 106.231
fl4 <« c4 0.932 0.011 87.44 0.931 0.013 71.189 0.955 0.008 112.33
fI5 0.937 0.011 81.602 0.937 0.011 85.818 0.957 0.008 117.724
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AA oz AA 3o BAAINTL A o] JdEAE #
k= Bgol Fasit) o= ARSH AV 54
gt FFE3Ad(Convergent Validity), WAL
#HJ(Internal Consistency), ¥HEE}3d(Discriminant Validity)
< S8 Aok F19].

4 AT L%Cﬂ A5 g shot

715 AA AZvkel ¢35 (Cronbach's a),
2+ Fh(Average Variance Extracted: AVE), &
% (Composite reliability)2 3713 4= it}
dntrow Agukst GaAFe] A9 0.6004 0.7
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< e ¥ L}E‘rﬂd% ks iOSEE‘r SRRGR |
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Table 5. Overall Model Fit of PLS-SEM
Cat Construction company(N:101) Government Employees(N:64) Union(N:157)
AEBYITAVE | R R’ CcA AVE CR R’ CcA AVE CR R’ CcA
cl 0.631 0.872 - 0.812 0.832 0.952 - 0.933 0.630 0.872 - 0.821
c2 0.567 0.839 - 0.774 0.583 0.847 - 0.784 0.849 0.957 - 0.941
c3 0.800 0.941 - 0.917 0.570 0.839 - 0.764 0.970 0.890 - 0.839
c4 0.854 0.946 - 0915 0.873 0.954 - 0.927 0.912 0.969 - 0.952
c5 1.000 1.000 0.724 1.000 1.000 1.000 0.710 1.000 1.000 1.000 0.785 1.000
c6 1.000 1.000 0.712 1.000 1.000 1.000 0.563 1.000 1.000 1.000 0.702 1.000

#: CR(Composite Reliability), CA(Cronbachs Alpha)
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Table 6. Results about Hypothesis Verification of PLS-SEM

Construction company(N:101) Government Employees(N:64) Union(N:157)
Division | Contents Path Tovalue Path Tovalue Path Tovalue
Coefficient Coefficient Coefficient
H1 cl—c5 0.611 5.848%** 0.138 1.344 -0.204 2.724
H2 c2—c5 -0.139 1.717 0.301 0.596 0.462 4.368***
H3 c3—c5 0.166 1.435 0.338 3.249%** 0.500 4.974***
H4 c4—c5 0.245 2.392%+* 0.386 4.019%** 0.142 1.267
HS c5—c6 0.844 31.700%** 0.751 17.990%** 0.838 32.039%**

* @ valued at confidence level 90% (p<0.10, t>1.645)
** : valued at confidence level 95% (p<0.05, t>1.960)
*** : valued at confidence level 99% (p<0.01, t>2.580)
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Table 7. Compare Results about Hypothesis Verification of Each Participants

Division Contents Construction Government Union
company Employees

H1  |Setting business planning and selecting business tool ~ — Total Satisfaction supported -

H2  |Operation of organization — Total Satisfaction - - supported

H3 |Using and participation of user — Total Satisfaction - supported supported

H4  |Post management and sustainability —  Total Satisfaction supported supported

HS5 |Total Satisfaction — Intension of Participation supported supported supported
3}g Aela gew 2. o] ol u Fojs} AlFHE] D A% o] FFVE L

0 AL B AQAIEY 2 Fue Aol fold GRS WA Ao wHE. 239 55
e WEEsl FRNEE AZAS 0611, T-Vale 249 £, 0§79 ol§ 1 ol FHWEE £
Fh 58482 AFFE 9% A Folk Aoz vehd o9 G mAE Ao® UEska BE ARl At
[HIJ& A 2e] gool vt 9Emt & A% TEVII A% ARl fol@ 9T
o] mAE GRS ool jle Aow ddy & WA Jlew yeukt
of [H2] AAHA = Aow UEdh col8xel  FEACR felohl BEE NS Avnu A3
o] Bl ool gt RIErt TSR M= @ 9 e Ag TedyAls HrHEore] AlSate] 3
& mg foliol gl A0E Ueht M3 A4 ARl FYVBES Afstel Aiolelie fo
Spgror], AlFHel W AL e MEE} FHY @ 9L WAL T AN Jov FRAY 25
Fiooll FEAT 0245, T-Value #t 23922 A#5E & of&Ake] of§ 2 ok o3 Ao yephuth &
95%°llA ol g Aoz Leht [HA]= AA = AT © & ARAT e 2712 ol F S vy Al

2]
H
= [H5]& ZZAF 0.844, T-Value 3t 31.700°.2 4] A4:4(0.245)9] To2 Jgfo

FE 9% ol Aow mEHIITH Abe] o] 8- B 3H01(0.386), AR Bl A1573(0.338)
SO 4 A AAGFE 2 Fd) A Fow gyl A vEith 2F}e 249 9
Aol g DHErt SFUFE WA= AT EI F 0 (0.500), 18R o] & E FeIx0462)0] =02 LERITE
ool fle Ao® et [HIJE A4 &%k,
‘2] el M STt SRR v 9
&2 froldo] gl Ao wduo] [H2] & A H 5 A=
A g Aoz yehyltt. <08t o] Bl JFofrel
g Wb S A=A 0.338, T-Value 2 A AHARiel Fefstal gl Felas Al
32492 AHFFE 99%NA frold Ao Yeht [H3] AR TS, 2RoR FRete] SR o v
o AAEAQom AT D &4 et wERst FE7F AR FEVHES FRste] A&A AR
YNl ARZASF 0.386, T-Value gk 4.0192 215 oAbl viXl= GIF7ES vla-wstaat vk
FE 99%ANAM Felek 2o vehd [HAlE AA =2 A4S A% Brracle mE] S8 dydy 1
o FRNESE L AR oAl frolF JEe nH FE B8 ANARES A 5 e BVHAIE 1A
Zoleh= [H5]E 242719 0751, T-Value 3t 17.9900. S =EFskaith Bad B7HIAE =AAR A AT
= AHFE 9% freldt Aom mEElIn Ve g FGIE AAste] ZEaAE 57hRok
EAANALG Y] FolApd SRS A9E Aesk R AR 898 FEIY dEeR FeadAs o
W [Table 7]3 2tk Al8AL] A9 ARIAEFH 2 5= 7heokel did d5ert Al el SFUEg st
o] AR AFe] 9 A&l FRWFE fojgk  AEH AR eAbE 2AE] Slal 7Hd R AR
Feg MAE Ao et on] 39 A9 olgx & A4S PLS-SEMEZ R °F HFakait.
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