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The Study of Satisfaction of Voice Therapy in Patients with Voice Disorders

Speech-Voice Center, PRANA ENT Clinic, Seoul, Korea
Cheol Min Ahn, Ik Seo Shin and Jeong Eun Shin

Background and Objectives :

Voice therapy is proven to be effective, but patients are reluctant to receive the therapy when

physicians recommend it. This phenomenon may due to patients’lack of trust in or low satisfaction level of the therapy. This
study aimed to evaluate patients’satisfaction level after voice therapy and identify factors that could increase the satisfaction.

Materials and Methods :

First, the fraction of patients who were recommended voice therapy ahead and completed it was

studied, and survey was conducted on those who finished ten voice therapy sessions. The patients’1) satisfaction level during
the therapy, 2) satisfaction level about physician’s explanation about the therapy, 3) willingness to recommend, 4) satisfaction
level about the results were assessed, and was correlated with overall satisfaction level. In each category, patients’ gender-,

age-, and disease type-related differences were analyzed. Results :

Patients under 19 years old were most satisfied during the

voice therapy; patients above 40 years old showed statistically significantly higher satisfaction level regarding satisfaction
with physician explanation about treatments and with treatment results compared to other ages groups. Patients above 40 also
showed the highest willingness to recommend. 26.5% of patients either refused to or discontinued voice therapy. 84.3% were
satisfied with treatment results. Considering variabilities among factors, patients’satisfaction with physician explanation about
treatment and willingness to recommend had positive correlation. Conclusion : Though 26.3% of patients received voice

therapy when physicians recommended, patients who completed the therapy were overall satisfied.

KEY WORDS : Voice therapy - Satisfaction - Voice disorder - Recommendation.
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Table 1-1. Sex distribution of subjects who was recommended
voice therapy

Number Ratio (%)
Gender
Male 99 42.1
Female 136 57.9
Total 235 100

Table1-2. Age distribution of subjects who was recommended
voice therapy

Age Number Score Ratio (%)
Under 19 47 4.34 86.8
20 gen 44 4.27 85.4
30 gen 46 4.08 81.6
Over 40 36 4.58 91.6
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3.89%0m FAH R Fo)do] UTH(p>.05). e wHE
A2 TEEE G0 A 3.86, 9AollA 380010 &
AH o FoldL ¢l (p>.05), Aol wheba = Ajad
o] 3.89, AJtiF-E0] 3.69, FFAF0] 391, 7|El A agto]
3748 AR 2 591432 §ITHp>.05)(Table 2).

A gAY EEE B wff Ao weki= 194 olst
7} 4,51, 20t)7} 4.55, 30th7} 4.15, 404 ©]A}o] 4.67 ©]9laL,
40A] olidellA AR FolatAl YR THp<.05). ¥
of weka= FAolA 4.42, AJA0llA] 4492 Hd IF BAH
frelidol §lsith(p>.05). Agtol| whetili= oA do A 4.59,
AJEFolA] 441, FFAZONA 445, 7|EF HFtolA] 4222
At R = FAA 1974d0] $llthp>.05)(Table 3).
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Hol| wheba= 194 o|317t 4.34, 2007} 4.27, 30th7} 4.09,
404 ool 458 SAHAH O R 404 oifollA] 7HY #-ofat
Al YR THp<.05). Aol whebil= JHdollA] 4.22, of/del|A]
4392 FAAC R folido] §ilthp>.05). At uhehi=
Jei Aol A 444, JTiFEo A 4.13, FFAFOA 4.28, 7]
E} Aslo|A] 42602 EAZHOZ G940 AATHp>.05)
(Table 4).

A= Aate] gt vrSol| A= Aol uhet 194 olate]
A 12.87, 20tiol A 12.64, 30thollA] 11.78, 404] o]Atof A
13.22 2 404 oldellA BAH 2 Folido] A Uyttt
(p<.01). /o] whabali= FAdellAl 12,50, o4dellA] 12.69%
Yzt f-oldo] §l9a(p>.05), Ag H2= Auad
ofl A 12.97, A FFoNA 12.22, FFAZ0lA 12.64, 7]Ek
Agtol| A 12,228 A BEAH O Z §-old0] SITHp>.05).

Table 2. Satisfaction of treatment progress in according to age, sex and diseases

Age Score Sex Score Diseases Score
Under 19 4.02 Male 3.86 Nodule 3.89
20 gen 3.82 Edema 3.69
30 gen 3.54 Female 3.80 SD 3.91
Over 40 3.89 Others 3.74
p-value <.05 p-value >.05 p-value >.05
gen : generation
Table 3. Satisfaction of explanation about voice therapy in according to age, sex and diseases
Age Score Sex Score Diseases Score
Under 19 4.51 Male 4.42 Nodule 4.59
20 gen 4.55 Edema 4.4]
30 gen 4.15 Female 4.49 SD 4.45
Over 40 4.67 Others 4.22
p-value <.01 p-value >.05 p-value >.05
gen : generation
Table 4. Comparison of recommendation intention about voice therapy in according to age, sex and diseases
Age Score Sex Score Diseases Score
Under 19 4.34 Male 4.22 Nodule 4.44
20 gen 4.27 Edema 413
30 gen 4.09 Female 4.39 SD 4.28
Over 40 4.58 etc 4.26
p-value <.05 p-value >.05 p-value >.05
gen : generation
Table 5. Satisfaction of treatment results after voice therapy in according to age, sex and diseases
Age Score Sex Score Diseases Score
Under 19 12.87 Male 12.50 Nodule 12.92
20 gen 12.64 Edema 12.22
30 gen 11.78 Female 12.69 SD 12.64
Over 40 13.22 etc 12.22
p-value <.01 p-value >.05 p-value >.05

Numbers of patients who satisfied after voice therapy, 146 (84.3%). gen : generation
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Table é. Relation among the parameters of satisfaction about
voice therapy

STP STE RI
STP 1
STE 493 1
RI 7 b 725%+* 1

% 1 p<.,001. STP : satisfaction of freatment progress, STE . satis-
faction of freatment expression, Rl : recommendation intention
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