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Effects of Korean Marine Police’s Emotive Dissonance on Job Burnout:

Focused on Moderating Effects of Emotional Intelligence
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Abstract : The everyday life of police officers requires them to face a number of criminal acts and enter compromising crime scenes. In this case,
officers may be compelled to make a personal expression of negative emotions. Negative emotions of members confidence for effective job processing
and contributions duties and achievement of the job within the marine police force. Therefore, to control the emotive dissonance of organization
members is a great help to the development of the organization. This study focuses on emotional dissonance among marine police officers to verify
the impact of this dissonance on job burnout and consider the mediating effect of emotional intelligence. Research results are as follows: First, the
relationship between emotional dissonance sub-factors and job burnout among marine police officers was studied. It was found that marine police did
not feel emotionally jarred because they consciously tried to abstain from emotional engagement, but this was found to reduce emotional intelligence
as related to desired emotions as well. Second, Emotional intelligence of the Marine Police was found on a significant impact on job burnout. Third,
the impact of emotions in relation to emotional dissonance that job burnout of marine police intelligence officials confirmed that there is a
statistically significant mediating effect. Finally, in a comparison of direct effects versus mediated effects, marine police were seen to be prone to

emotional dissonance and experienced job burnout as a direct result of applying greater emotional intelligence.
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Table 1. Exploratory Factor Analysis and Reliability Analysis

Factor |Cronbach's
Type Concept Content Load a
Emotional distortion for 756
civilians during work :
Difficulty in honest
emotional expression .853
Independe Emotive during work
nt Dissonance| Difference between honest 849
Variable emotion and emotional .869
expression during work
Confusion due to
difference between emotion| .838
and expressed emotion
Emotional exhaustion 835
during work :
Emotional exhaustion when 785
getting off work :
Exhaustion | Exhaustion when getting to 747 .895
work in the morning :
Tension on doing work | .813
Exhaustion due to 771
performing work :
Decline of interest in work| .744
. Passivity on Work 875
e " Cynical attitude on work 913
Afti ynical attitude on wor .
Dependent {titude contribution 822
Variable
Doubt on work importance| .817
Effective solution of work
problems 760
Effective contribution to 743
workplace :
Decrease Work  attitude .819
of Job - 364
Effectiven Happiness on work 649 .
ess achievements :
Relevant achievements on
work 786
Confidence on effective 313
processing of work :
Emotion Self Own 850
Understanding :
Self- Self Emotion 739
Emotional Understanding ) 268
Understan | Self Feeling Emotion 42 '
ding Understanding :
Self Happiness
Understanding 862
Others’ Understanding Others’ 871
Moderator | Emotional Emotion : 906
Variable Understan | Understanding Others’ Q25 '
ding Conduct :
Self-emotional Control 784
Emotional |  Authenticity on Angry 816 313
Moderator Self-emotional Control 677
Understanding :
. Best way for goal
Emotional attainment 844 781
Utilize — ’
Self-motivation 787
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Table 2. Demographic Characteristics of Subjects
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Table 3. Relation Between Emotive Dissonance and Job Burnout:

Moderating Effects of Self-Emotional Understanding

Type Petsons) |0
Male 103 94.5
Gender
Female 6 5.5
20s 13 11.9
30s 60 55.1
Age
40s 26 23.8
50s 10 9.2
. Not Married 40 36.7
Marriage -
Married 67 61.5
Less than 5 years 42 38.5
5-10 years 25 229
Work 10-15 years 15 13.8
Duration 15-20 years 10 9.2
20-25 years 10 9.2
More than 20 years 6 5.5
Policeman 40 36.7
Senior Policeman 24 22.0
Rank Assistant Inspector 24 22.0
Inspector 18 16.5
Senior Inspector 2 1.8
* Missing Values were excluded
4.2, 749l 45
421 HYFHBLA AFYY wxslel YLANIS B
AoM 7| H-dolsfe =H =t
HAA Hxshel Ayl AN AT *
dans A3 gt 3979 AH 37 RAS A
shelth 1AL YRS} FEUS 19 FARNL 3
I 2eAlA = SHEE, AW FEES 1Y 34
BAS B 3N E Seuse 22WsE B9
58S 204 AN FhE FYste] ABE®RY
of felgEatlA FolsA FAsA 2AEA} Q)
i s 4wt
AAAGe] 2AENE B Gste] R 3
WA AR AR AASAY A F ANEA
olgi o] =Hass HAH] AR 3A L] AAH 3] EA
A= Table 33} 2o} Fo| 28 F Wgte] fostEe 1
SA7E 0.009, 29HA7F 0.0002- % 0.058.TF 2R 30HA 7}

DV | S| IV B [§] t R R? AR? F
1| ED | .176 | .250 | 2.644 | .250 | .062 | .062 6'232
ED | .141 | .200 | 2.340 17.657
Job | 2 EU | -391 | -.440 | -5.159 503 | .253 | .191 o
Burn
out
ED
EU -425 | -.604 | -.880 12.280
3 ED* -.787 | -.885 | -2.288 | .513 | .263 | .010 .
EU 149 | 878 | 1.180

* p<.05; ** p<.01
** ED: Emotional Dissonance, EU: Emotional Moderator, DV:
Dependent Variable, ID: Independent Variable

422 HAAESFAS HEE Fxsie FFAEIO #
HolX EtelZ-dolaliel =F &3t

ARAS F eI eldle] 2davs HAsr] A%
3ol AAIA 3 AEA A= Table 49 ¢l F98E
F Wistge] fogEo] 27)3rgdelsfiel 2ol 1547} 0.005,
25717} 0.0000. 2 0.05K. T Ztol =3I AW 3TA 71 0319
2 UEY FeojeEstel A skl SUte A ae AoR
el 2daart gl Ao w velyth 3, el ol 8
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7} Ao vehg,

Table 4. Relation Between Emotive Dissonance and Job Burnout:

Moderating Effects of Others’Emotional Understanding

DVis| v | B | B | t|R|R|oR|F
1| BD | 182 | 265 |2.848| 265 | 070 | 070 | %)%
ED | .169 | 247 |3.093 25.693
200121 EU | -401 | -.506 |-6.348] 7" | 220 | 236 [T
urn
out
D |45 | 604 | -8%0 17,463
3| 50 |-787 | -ses |-2.88] 577 | 333 | 06 |'E
7| 149 | 878 | 1180

* p<.05; ** p<.01
** ED: Emotional Dissonance, EU: Emotional Moderator, DV:
Dependent Variable, ID: Independent Variable
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