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Abstract

A Study on the User’'s Acceptance and Use of Easy Payment Service

- Focused on the Moderating Effect of Innovation Resistance —

Kang, Sun-Hee - Kim, Ha-Kyun~

This study has recognized easy payment service as one of the new types of application of
information and communication technologies and proposed a modified acceptance intention model by
adding perceived risk factor based on the wunified theory of acceptance and use of
technology(UTAUT) and then explored those variables that effect the acceptance intention of
consumers. The results of this study can be summarized as the followings.

First, expectation on the efforts, social impact have positive effect on the acceptance intention
and perceived risk has negative effect on the acceptance intention but expectation on the efforts
and promotion condition were found to have no effect on the acceptance intention. Second, among
the factors suggested, social impact was found to have more effect of causing the acceptance
intention of users than expectation on the efforts and perceived risk. Third, it was found that there
1s a significant association between the acceptance intention and use behavior of users of easy
payment service. This means that, as was reviewed in the preceding researches, the acceptance
intention affects actual acceptance behavior of users either directly or indirectly. Fourth, even
though innovation resistance has regulation effect on the relationship between expectation on efforts
or social impact and acceptance intention, it was found to have no regulation effect on the

relationship between perceived risk and acceptance intention.

Key Words: performance expectancy, effort expectancy, social influence, facilitating conditions,

perceived risk, acceptance intention, use behavior, innovation resistance
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