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Abstract

A Study on Effect of Workplace Spirituality of Community Enterprise on
Organizational Citizenship Behavior
-Mediating Effects of Job Satisfaction—

Cho, Young-bohk™ Ha, Tae-Young™

Community enterprise is a type of business that simultaneously pursues public interest and
profitability to vitalize the local society and economy and also an alternative endeavor to restore
community by local residents using local resources. In rapid changes of business environment and
social dynamics of these days, one of the alternatives to provide solutions for problems in persons
and organizations is workplace spirituality. Workplace spirituality is not only beneficial to
satisfaction, commitment, devotion, and organizational citizenship behavior, but also positively
influential to outcome of an organization. Expanding the scope and subjects found in most previous
studies on workplace spirituality of general companies, this study tries to contribute to development
of community enterprises through empirical analysis of the effect of community enterprise.

In result, workplace spirituality showed positively significant influence on job satisfaction,
organizational citizenship behavior equally in both of community enterprises and general companies.
Job satisfaction presented positively significant effect on organizational citizenship behavior. And
job satisfaction mediated the relationship between workplace spirituality and organizational
citizenship behavior. In addition, workplace spirituality of community enterprises showed difference
from general companies showed greater coefficient and influence. Although workplace spirituality is
important for general companies that pursue profit, it is shown that greater significance was found
in community enterprises. Workplace spirituality, which is equivalent to A sense of calling, sense
of inner life, sense of empathy, sense of community, and sense of transcendence through

community enterprise, needs to be promoted and settled in community enterprises.

Key Words: community enterprise, community business, workplace spirituality, job satisfaction,

organizational citizenship behavior
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