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ABSTRACT

This study examined the life-log related ICT in terms of both positive effects and adverse effects. As results, from the
perspective of positive effects, experience of using life-log related ICT affects the usefulness of ICT, whereas usefulness of ICT
affects satisfaction of ICT. From the perspective of adverse effects, experience of using life-log related ICT affects concern over
privacy, whereas concern over privacy affects the awareness of the right to be forgotten. And, Internet privacy efficacy
moderates the impact of experience of using life-log related ICT and the impact of concern over privacy.

Keywords: Ambivalence of information technologies, Lifelog, Right to be forgotten
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Table 1. Convergent Validity and Internal Consistency Reliability

Compositive

Construct Item Factor loadings reliability AVE Cronbach’s Alpha
storagel 0.722
Experience of storage2 0.687
data storage storage3 0.803 0.851 0.535 0.790
technology storage4 0.840
storage5 0.619
Experience of retrievall 0.814
informafion retrieval2 0.819 0.807 0.583 0.644
technology retrieval3 0.814
. deletel 0.879
Experience of
delete delete2 0.828 0.828 0.624 0.677
technology delete3 0,631
utilityl 0.813
utility2 0.809
ICT Usefulness utility3 0.726 0.860 0.554 0.798
utility4 0.641
utility5 0.719
satisfactionl 0.826
Jcr sasfaction2 0880 0.902 0.698 0.855
satisfaction satisfaction3 0.842
satisfaction4 0.791
privacyl 0.768
privacy2 0.789
privacy3 0.832
Privac privacy4 0.827
comeor orivacys 05803 0.917 0.583 0.899
privacy6 0.750
privacy7 0.611
privacy8 0.690
institution] 0.748
Improvement institution2 0.751
of Legal institution3 0.720 0.897 0.638 0.856
Institution institutiond 0.894
institution5 0.855
ethicl 0.774
Internet ethics ethic2 0.890 0.889 0.729 0.814
ethic3 0.892
. self-filtering1 0.918
Self-filtering - 0.922 0.855 0.830
self-filtering2 0.931
self-efficacyl 0.950
. self-efficacy2 0.755
Self-efficacy 0.855 0.601 0.845
self-efficacy3 0.654
self-efficacy4 0.709
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Table 2. Discriminant Validity
1 2 3 4 5 6 7 8 9 10
1 retrieval 763
2 satisfaction 282 836
3 delete 439 228 790
4 ethic 102 316 177 .854
5 efficacy 109 142 011 -.001 175
6 filtering 112 276 182 AT7 .023 0.925
1 storage 507 343 405 112 164 0.080 732
8 utility 402 573 178 296 .089 0.250 352 744
9 institution 145 367 219 614 -019 516 .070 322 799
10 privacy 341 240 416 334 424 336 181 274 .390 763

Diagonal elements represents square-root of AVE (average variance extracted)
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Table 3. Results of hypothesis testing

Hypothesis Path Coefficient([3) t-Value Results
H1 ICT experience — ICT usefulness 0.400 6.197™" Accepted
H2 ICT usefulness — ICT satisfaction 0.573 15.653"" Accepted
H3 ICT experience — Privacy concern 0.363 5733 Accepted
H4 Privacy concern — The right to be forgotten 0.427 7268 Accepted
ICT experience — Privacy concern -
HS -0.208 3.087 Accepted
Internet privacy self-efficacy
"P< 0.05, ""P< 0.0

1 A AREN]E o4 A
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6.197= %elsbA vieht 7M1 Adalsich

M2 A AREANE SEAe] HLEA|E

1o A (+)9) GE VA e Az
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= i3 ekt 14 2% Asasic)

3 AE: AREA]E o] 84 Fe] meloluA
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