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Abstract The purpose of this study was to conduct the impact of unit-level nurse practice environment on
turnover intention among nurses in a tertiary hospital. A cross-sectional study was carried out using
questionnaires with 267 nurses in 24 nursing units of hospital in Seoul. Data were collected in November 2013
and were analyzed using SPSS/WIN 23.0. The results of the study indicate that nurse turnover intention is
associated with the nurse practice environment at the unit level. In addition, the model including age, unit-level
nurse practice environment explained 23.0% of the variance for nurse turnover intention. Hospital can improve
nurse retention and lower turnover intention by changing the nurse practice environment of unit, such as nurse
participation in hospital affairs, improvement of the nurse manager leadership and nurse-physician collaborative
relationships.
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Impact of Unit—level Nurse Practice Environment on Nurse Turnover Intention
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<Table 1>
<Table 1> General characteristics of nurses
(N=267)
Variables Category n(%) Mean(SD)
S Female 264(93.9)
oex Male 3(LD)
Age (yr) 28.17(4.26)
. Single 213(79.8)
Marital status -y e 54(202)
Diploma 124(46.4)
Education ~ Bachelor's 130(48.7)
> Master’s 13(4.9)
Work unit Medical 121(45.3)
O Srgical 80(30.0)
Special 66(24.7)
Total clinical experience (yr) 5.61(4.23)
Clinical experience in present work unit (yr) 4.90(3.75)
Subjective health status 3.0000.76)

3.2 7t5ck
LEAY A 2ol E SR8 tidk Q14L& 3
249001780l skl e 5
gd4, s H

n ﬂ?‘i
£
ri
fo

N <

lo L
> [
Loy
i)

i\
o)
%
[}
M, M oE ©

rSARE 10378 (44.0%) oA, K- (mixed) o 2
67H L—rO}t rsARE 587 (24.0%) 01,
] fd= e 87,

we ol
o 1l
)
g o
5 fo 1
o ]

?0

oﬂ,

rd

-n

QL

e

r\I

%01'

ﬁ_4
r

—

S r

E

T’d%’% fr-fr 14 {Pi %Jé 1

rﬂ—ﬁ}g'ol}ﬂ
ﬁﬁ—‘rorﬂ\l_f
=~ EL el
q,wrwﬁrlm
o g 2
ngoﬂ
%“ﬂ,-‘&
_0%0}
weo ot T
Léma
= 2
P g2
roHr S =
r'(‘>L‘<:~EE,H]’-r
oomrlo
By
o
it
T
o
Jzi%;arioa

o o
&
FiN
o
o
1o
21_‘
~

M flo

1%

o

B
P
o

)
fol
aY
f
I
oX,
o
=

o

@
g
3
)
fol
r
-
o
N
L
)
fol
aY
o
al

71(20.8%) = 7}
L5383 gt

Ny o

foh
rl
4
on, dif
[o (o
g
T
1%
i
oY ol
fol
aY
f

_'VQ
ik
X
rir

ﬁ o.

Dl-o)\— o U:]
SHpoor)” 7t
(125%)°1%L

a

T

I

flﬁ

t} EFREE ‘E(better) 7t
5o 270(83%), ‘E3Hpoor)
5o 3/0(125%) = 4= ot
AANg Az} ke 544

Zol7b  EEE ATHX=63.13,

<Table 2> Unit—level nurse practice environment

and unit characteristics (N=267)
Vet PES-NWI
a“j s ro | Good Mixed  Poor®  Schefe/
%) 103 58 106 ')
W0 40 (320
PES-NWI 247 265 245 229 <b<a
PES.P 235 253 240 2.15 e<ba
PES.F 268 283 266 254 be<a
PESM 276 299 268 254 be<a
PES.S 209 2% 202 193 be<a
PESR 23 254 230 215 be<a
o 10 6 8
Work wit 000 w1 @0 @333
. 11 5 4 2
Medical 58 (08) (167 @3 6313
Sugical 8 3 2 3 (p<.001)
SUBICAL (339)  (125) (83 (125
. 5 2 0 3
Seecial ong) g3 00) (125

PES-NWI=Practice Environment Scale of Nursing Work Index;
PES_P=nurse participation in hospital affairs; PES_F=nursing
foundations for quality of care; PES_M=nurse manager abhility,
leadership, and support of nurses; PES_S= staffing and resource
adequacy; PES_R=collegial nurse - physician relations
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