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<Table 2> Job identity, job satisfaction, turnover intention

of child care providers (N=146)
M=£SD Range(min~max)
Job identity 4.16+0.51 2.73~5.00
Job satisfaction 4.19+£0.63 2.45~5.00
Turnover intention 2.33+0.83 1.00 ~4.86
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<Table 1> Demographic and working environment characteristics of child care providers

(N=146)

Variable

Categories

M=£SD / n(%)

Demographic characteristics

Age (years)

56.2£5.3 (41~72)

< Middle school 8( 5.6)
Educational level High school 87(60.8)
> College 48(33.6)
Working environment characteristics
Good 22(15.2)
Income satisfaction Middle 69(47.6)
Bad 54(37.2)
Living 54(38.6)
A Pocket money 32(22.9)
k!
Worl’s motivation Social participation, reduce a feeling of alienation 28(20.0)
Self development, health promotion 26(18.6)
Career (months) 72.33+53.57
Number of households 1.49+0.93
Single-parent family 11( 7.5)
. Dual-income family 130(89.0)
Type of family Multicultural family 40 2.7)
Full time housewife family 16(11.0)
Type ga 13( 8.9)
L « Type na 20(13.7)
Family income Type da 32021.9)
Unknown 77(52.7)
1 81(55.5)
. 2 41(28.1)
Number of child 3 12( 8.2)
>4 12( 8.2)
Infant 44(30.1)
Toddler 66(45.2)
Child age (years)* Preschooler 61(41.8)
Schooler(1 ~3 grade) 28(19.2)
Schooler(4 ~6 grade) 11( 7.5)
. <5 21(14.4)
Working day per week =5 125(85.6)
Working time per week (hours) 29.38+23.98
Very good 40(27.8)
Worthwhile child care Good 78(54.2)
Middle 26(18.1)
Except non-response
" Include multi-response
Olxlo|= o} | QOlnfel AFZHHH| ofolEry] of4e] o)fore] PP vlXE 2ol el
7] 918 FreARFE 5% ol fed AolF mel A
olFelme Al aqlste] ARAAT Sl A3 vt B4 W 2R wee o)dolwe] BAHCR FaH
FE(=-24, p=005), THEIRI] FEFE(=-18, p=037),  TeAo] ot

Z1 9.
o =
Fo 2RAZI] HE5S(=-21,

FE(r=-23, p=.008), AANFLEI} FEFFH(r=-52, p<.001) Sl A AldE]
o|A &7t =3ktHTable 4). ze) AtEEE 2
-1
O|Zlo|=0f YstE N[X|= 29I A s T

7187ts 85| x| 23(1), 2016 6
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<Table 3> Differences in turnover intentions by demographic and working environment characteristics (N=146)
Variable Categories M=ESD torF ol
Educational level < Middle school 2.2241.03 0.42 .661
High school 2.31+0.79
> College 2.4340.86
Income satisfaction Good 1.84+0.44" 12.90 <.001
Middle 2.17+0.82° (a<b)
Bad 2.73+0.84°
Work's motivation Living 2.37+0.85 0.12 950
Pocket money 2.2940.90
Social participation, reduce a feeling of alienation 2.34+0.85
Self development, health promotion 2.27+0.77
Number of child 1 2.31+0.75 0.61 612
2 2.46+0.84
3 2.11£1.25
>4 2.31+0.83
Working day per week <5 2.49+0.76 0.93 355
>5 2.31+0.84
Worthwhile child care Very good 2.05+0.85" 5.59 .005
Good 2.33+0.79* (a<b)
Middle 2.73£0.77°
<Table 5> Factors affecting turnover intention (N=146)
B S.E t 0 R Adj.R? F(o)
Constant 6.08 .80 7.60 37 33 (ioogi)
Age(year) -.03 .01 -.19 -2.32 .022
Job identity 12 .16 0.75 456
Job satisfaction -45 13 -36 -3.42 .001
Income satisfaction -.29 .08 -32 -3.69 <.001
<Table 4> Correlation of the major variables with L83

turnover intention

(N=146)

Turnover intention
r(o)

Age (year)

Career (month)

Working time per week (hour)
Job identity

Job satisfaction

-24(.005)
-17(.037)
-21(.014)
-23(.008)

-.52(<.001)
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o} fARHALE ool & o] fol didiA AAN]
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Purpose: This study examined the impact of working environment, job identity, and job satisfaction on turnover
intention among child care providers. Methods: Data were collected from a sample of 146 child care providers
using self-administered questionnaires from May 1 to July 20, 2014. The data were analyzed with SPSS 18.0.
Results: Child care providers had a middle level of job identity, job satisfaction, and turnover intention. Turnover
intention among child care providers was significantly predicted by age, job satisfaction, and income satisfaction.
Conclusion: These results suggest that intervention and strategy development are needed to decrease turnover
intention among child care providers. Exploration of strategies to increase the job satisfaction and income
satisfaction are needed, in order to reduce turnover intention.
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