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<Table 1> General characteristics of community health practitioners (N=242)
Characteristics Classifications n(%) Mean+8D
Age(years) <30 15(6.2) 48.45£9.39
>30 and <40 30(12.4)
>40 and <50 55(22.7)
>50 and <60 129(53.3)
>60 13(5.4)
Gender Female 242(100.0)
Educational status Self learned 93(38.4)
Community college graduates 95(39.3)
above university graduates 54(22.3)
Religion Yes 173(71.5)
No 69(28.5)
Vocational career(years) Less than 10 73(30.2)
>10 and <20 26(10.7)
>20 and <30 98(40.5)
>30 45(18.6)
Location of work Rural (Eup, Myen) 196(81.0)
Urban(Dong) 8(3.3)
Islands 38(15.7)
Having Multi-cultural neighbors Yes 180(74.4)
No 62(25.6)
Educational experiences on multi-culture Yes 99(40.9)
No 143(59.1)
Having relations with multi-cultural families Yes 211(87.2)
No 31(12.8)
Communicable in foreign languages Yes 33(13.6)
No 209(86.4)
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<Table 2> Contents and utility status of health services for multi-cultural clients (N=242)

Classifications ~ Contents

Health services
implementation

Experienced by
multi—cultural clients

Yes No Yes No
Maternal child health
Perinatal service 113(46.7) 129(53.3) 88(36.4) 154(63.6)
- Folic acid, Iron supplements distribution
- Prenatal education & counseling
Healthcare & vaccinations for neonates & infants 113(46.7) 129(53.3) 91(37.6) 151(62.4)
Post-partum maternal & neonate care giver service 89(36.8) 153(63.2) 70(28.9) 172(71.1)
Providing information & counseling for breast feeding 103(42.6) 139(57.4) 81(33.5) 161(66.5)
Education on nutrition 132(54.6) 110(45.4) 94(38.8) 148(61.2)
Psychiatric health (counseling) service 121(50.0) 121(50.0) 92(38.0) 150(62.0)
Maternal management with high risks 88(36.4) 154(63.6) 66(27.3) 176(72.7)
Oral healthcare 106(43.8) 136(56.2) 73(30.2) 169(69.8)
Implementing healthy life style
Smoking ceasation clinic 102(42.2) 140(57.9) 56(23.1) 186(76.9)
Management of health educational programs 153(63.2) 89(36.8) 81(33.5) 161(66.5)
Management of physical exercise 152(62.8) 90(37.2) 75(31.0) 167(69.0)
Elderly health care
Dementia prevention 166(68.6) 76(31.4) 63(26.0) 179(74.0)
- Screening & diagnostic test
Oral healthcare 160(66.1) 82(33.9) 69(28.5) 173(71.5)
Visiting healthcare for elderly recreation center 169(69.8) 73(30.2) 68(28.1) 174(71.9)
Management of chronic disease
Registrational management of chronic diseased client 174(71.9) 68(28.1) 87(36.0) 155(64.0)
Check up vital sign & blood glucose, health education 191(78.9) 51(21.1) 105(43.4) 137(56.6)
Networking resources in & outside of community health center 187(77.3) 55(22.7) 108(44.6) 134(55.4)
Communicable disease management
Management of communicable diseases 193(79.8) 49(20.3) 121(50.0) 121(50.0)
- Advertisement, vaccination, education etc.
Oral health
Fluoride pavement 94(38.8) 148(61.2) 61(25.2) 181(74.8)
Education & advertisement on oral hygiene 155(64.1) 87(35.9) 90(37.2) 152(62.8)
- Oral caring methods etc.
Visiting health care
Visiting counseling 199(82.2) 43(17.8) 120(49.6) 122(50.4)
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<Table 3> Comparison of general attitudes on multi-culture by general characteristics (N=242)
Characteristics Classifications Mean=£SD t/F el Schffe
Age(years) <30" 3.54+0.52 3.11 .016 b>d
>30 and <40 3.780.61
>40 and <50° 3.47+0.63
=50 and <60° 3.3540.62
>60° 3.46+0.49
Educational status Self learned 3.47+0.63 0.08 920
Community college graduates 3.45+0.64
above university graduates 3.43+0.58
Religion Yes 3.46+0.63 -0.52 .604
No 3.42+0.59
Vocational career(years) Less than 10 3.5840.61 2.20 .089
>10 and <20 3.49+0.61
>20 and <30 3.34+0.60
>30 3.45+0.66
Location of work Rural (Eup, Myen) 3.44+0.60 0.31 733
Urban(Dong) 3.54+0.55
Islands 3.51£0.73
Having Muti-cultural neighbors Yes 3.44+0.61 -0.55 582
No 3.49+0.65
Educational experiences on multi-culture Yes 3.46+0.65 0.19 .846
No 3.44+0.60
Having relations with multi-cultural families Yes 3.47£0.63 1.37 172
No 3.31+0.54
Communicable in foreign languages Yes 3.70+0.63 2.52 012
No 3.41+0.61
General cognition on multi-culture Mean+SD 3.45+0.62
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<Table 4> Comparison of general attitudes on multi-cultural family by general characteristics (N=242)
Characteristics Classifications Mean®SD t/F 0
Age(years) <30 3.41+0.41 0.86 489
>30 and <40 3.56+0.40
>40 and <50 3.47+0.33
>50 and <60 3.43+0.41
>60 3.39+0.23
Educational status Self learned 3.44+0.33 0.91 406
Community college graduates 3.44+0.43
above university graduates 3.52+0.38
Religion Yes 3.48+0.39 -1.48 .140
No 3.40+0.36
Vocational career Less than 10yrs 3.49+0.38 0.55 .649
>10yrs and <20yrs 3.46+0.27
>20yrs and <30yrs 3.42+0.40
>30yrs 3.47+£0.42
Location of work Rural (Eup, Myen) 3.45+0.38 0.27 761
Urban(Dong) 3.50+0.24
Islands 3.49+0.41
Having Muti-cultural neighbors Yes 3.47+0.39 1.27 .206
No 3.40+0.37
Educational experiences on multi-culture Yes 3.53+£0.39 2.70 007
No 3.40+0.37
Having relations with multi-cultural families Yes 3.47+0.38 1.31 .193
No 3.37+£0.38
Communicable in foreign languages Yes 3.63£0.42 2.90 .004
No 3.43+0.37
Overseas traveling experiences Yes 3.46+0.38 1.27 204
No 3.35+0.39
General cognition on multi-cultural family Mean+SD 3.45+0.38
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Health Service Delivery and Attitudes toward Multi-cultural Clients
of Community Health Practitioners™

Kim, Jin Hak" - Song, Min Sun?
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Purpose: This study was conducted to evaluate health service delivery and attitudes, toward multi-cultural clients
amongst community health practitioners (CHPs). Methods: A survey was conducted among 242 CHPs from
December 10-22, 2015. The collected data were analyzed using chi-square test, t-test, and ANOVA using SPSS
18.0. Results: General awareness of multi-culturalism varied significantly by CHPs age and language ability.
Additionally, utilization of services in accordance with the location of community health centers (CHCs) was
significantly higher in rural areas than urban areas CHCs in post-partum maternal & neonate care giver service (in
maternal child health), management of health educational programs and management of physical exercise (in
implementing healthy life style) and networking resources in & outside of CHCs (in management of chronic
disease). Conclusion: CHPs deliver health-care services to multi-cultural clients, but have not received sufficient
training or education to serve these clients effectively. CHPs who received multi-cultural and foreign language
training had more positive experiences with multi-cultural clients. This supports the needs for developing
educational programs to enhance multi-cultural understanding amongst CHPs.
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