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<Abstract>

The present research aimed to assess role expectations and job performance of childcare teaching assistants at daycare

centers. In order to describe participants’ experiences, qualitative data were analyzed using Van Manen’s phenomenological
approach. The findings showed that childcare teaching assistants suffered a gap between their role expectations and reality.

They felt diverse emotions and doubt about their professionalism through interactions with teachers in charge, directors, pa-

rents, and children. The participants claimed that the Nuri curriculum teaching assistants system should be improved to ach-

ieve better quality childcare programs. The implications to support the Nuri curriculum teaching assistants system were dis-

cussed in depth.
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Table 1. Drawing categories from experience of Nuri curriculum teaching assistants

categories

subcategories

in vivo coding

Selecting the Nuri
curriculum teaching

assistant as a

Motivation for applying for
the Nuri curriculum teaching

assistants assistant.

* My children are young. When they finish at one or two academies, I would be
on time to pick them up, so I decided to work as the Nuri curriculum teaching

Role expectations for the Nuri

I thought my job would be to serve as a deputy teacher [along with the teacher

rofession . . in charge] all day long in a class. There is one teacher in charge of an infant class,
P curnculu.m teaching so this teacher in charge would do his/her job, and [the Nuri curriculum teacher
assistants . .
assistant] would take care of the children. .
* After morning snacks are served, I clean up and then discuss with the teacher in
Assistin the teacher in charge about the work of the day. After that, I make teaching materials and tools.
gchar o At lunchtime, lunch is served. After that, I help the children brush their teeth---I
8 clean the cafeteria and bathroom, make the teaching materials and tools again, and
prepare afternoon snacks.
Work . * When the children are with the teacher in charge, they keep rules well, but when
Educational . . .
experiences at . . . . they are with me, they break the rules a lot. The children are young, but it seems
P interaction with children )
childcare they know well about the role of the teacher in charge and my role.

Communication with parents

Children’s mothers usually make phone calls to the teacher in charge. And when
I greet them, they [do not receive my greetings] because they know I am a teaching

assistant. And they talk only with the teacher in charge, so I feel a bit left out.

Carrying out instructions
from the principal

The relationship between the principal [and the Nuri curriculum teaching assistant]
is neither bad nor good. It is just the relationship between employer and employee.

Evaluation on the

Nuri curriculum

teaching assistant
system

Unclear operating regulations
of the Nuri curriculum

Roles are not clear. If there is a manual, I would be able to work with more certainty.

Lack of support to reinforce
professionalism of the Nuri
curriculum teaching assistants

I feel there is lack of training. If [the Nuri curriculum teaching assistants] are really
recognized as teachers, there should be opportunities for them to learn something
continuously.
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