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The Influence of Nursing Students' Emotional Labor, Clinical Practice Stress
on Satisfaction of Clinical Practice

Nae-Young LEE - So-Hee KIM' + Young-Sun KIM’

(Silla Univerity + *Youngsan Unversity - "Catholic University of Pusan)

Abstract

This study was a descriptive study to investigate emotional labor, clinical practice stress and
satisfaction of clinical practice in nursing college students. The data were collected using an self-reporting
questionnaire from June 1 to July 12, 2015. Collected data were analysed on SPSS Win 20.0. The study
results were summarized as follows : The students' emotional labor was 3.13+0.54 in average on a scale
of 5. The clinical practice stress was 3.65+£0.47 in average, and students' satisfaction of clinical practice
was 3.41+0.43. The emotional labor has positive correlation significantly with clinical practice
stress(r=0.353, p<.001), and negative correlation with satisfaction of clinical practice (r=-0.170, p<.007). In
stepwise multiple regression to put control variables, emotional labor and clinical practice stress were no
significant influence toward satisfaction of clinical practice. According the result, to improve the
satisfaction of clinical practices emotional labor should be released. Moreover it is necessary to attention
to the health care of nursing students and it is needed to boost up the students satisfaction with major,
more friendly relations should be built with co-trainees.
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<Table 1> Characteristics of subjects and Satisfaction on Clinical Practice (N=269)
Satisfaction of clinical practice
Variable n or Mean % or SD
Mean SD t p
Male 21 7.80 3.65 0.50 2.561 011
Gender
Female 248 92.20 3.39 042
3rd 123 45.90 347 041 1.948 .053
Grade*
4th 145 54.10 3.36 045
Age(year)* 22.99 225
None 178 66.70 3.40 0.44 0311 .818
. Buddhism 34 12.70 348 0.40
Religion Protestant e 16.10 342 0.46
Catholic 12 4.50 338 0.44
Very satisfied 38 14.20 373 0.50 13.624 p<.001
. . Satisfied 136 50.70 3.50 0.40
Satisfaction
o Neutral 75 28.00 327 0.37
on major
Dissatisfied 18 6.70 3.02 0.50
Very dissatisfied*** 1 0.40 2.61 -
o Aptitude/Interest 87 31.20
Motivation of . o 78 28.00
nursing**
Job 79 28.30
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Satisfaction of clinical practice

Variable n or Mean % or SD
Mean SD t p
L. High school grade 12 4.30
Motivation of
e Mission 11 3.90
nursing
Other 12 4.30
High rank 13 4.90 3.59 0.49 1.400 234
Academn High-middle rank 63 23.80 349 0.37
CA%TC Middle rank 107 40.40 339 0.43
record*®
Middle-low rank 68 25.70 3.36 0.47
Low rank 14 5.30 3.36 043
Very good 51 19.00 3.60 045 7479  p<001
Good 107 39.80 342 0.39
Health Status
Regular 92 34.20 3.37 043
Bad 19 7.10 3.08 043
o Family home 161 60.50 3.38 0.46 2.785 .041
?emde““al Dormitory 55 20.70 349 036
ype_ .
Jecture® Self boarding 49 18.40 342 0.40
Others*** 1 0.40 442 -
dential Family home 143 53.20 342 0.45 0.046 987
?‘“’S‘ Al pomitory 14 520 344 031
e
PE Self boarding 61 2270 342 042
practicum
Others 50 18.60 3.40 044
Positive 142 52.80 3.49 0.45 4.229 016
Personality Neutral 113 42.00 3.34 0.38
Negative 14 5.20 3.29 0.56
| | Good 133 49.40 3.50 045 5.948 .003
MUEIPEISONAL Neutral 133 49.40 332 039
relation
Bad*** 3 1.10 3.59 0.44
Very good 46 17.10 3.62 0.55 7.576  p<.001
Peer Good 160 59.50 341 0.37
relationship ~ Neutral 61 22.70 3.25 0.41
Not bad** 2 0.70 3.95 0.02
With nurses 169 61.20
Wiht patients and their family 32 11.60
Interpersonal (. cers 39 14.10
relation of
. wxx  With instructors 10 3.60
practice
With other professions 9 3.30
Others 17 6.20
Duration of practicum(week) 10 5.76
L Whole courses 78 29.30 3.50 0.49 2.684 070
coture None 3 1.10 312 046
course*
Partial courses 185 69.50 3.38 0.40
Transfer to Yes 18 7.1 341 0.51 -0.202 .840
4year colleges No 235 92.9 343 0.43
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3.48 +0.47 0.97 4.63
2.85 £0.46 0.76 3.82
3.81 +0.58 1.00 5.00
Satisfaction of clinical practice 3.41 +0.43 2.39 4.81
3.19 £0.44 1.89 4.56
3.51 £0.58 2.11 5.00
3.58 £0.53 2.43 5.00
3.34 +0.81 1.00 5.00
341 £0.76 1.00 5.00

A7 AATHr=-0.170, p=.007)(<Table 3>).
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<Table 3> Correlation between Emotion Labor, Clininical Stress and Satisfaction on Clinical Practice

Emotional labor

o . Satisfaction of clinical
Clinical practice stress

practice

r p r p r p
Emotional labor 1.000
Clinical practice stress 0.353 p<.001 1.000
Satisfaction of clinical practice -0.202 .001 -0.170 .007 1.000
<Table 4> Factors affecting Satisfaction on Clinical Practice(Model 1)

B SE beta t p VIF
Constant 3.736 0.251 14.857 p<.001
Clinical practice stress -0.105 0.052 -0.141 -2.009 .046 1.122
Satisfaction of clinical practice 0.030 0.068 0.031 0.436 663 1.122

F=2.046 p=.132  adj R=018
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<Table 5> Factors affecting Satisfaction on Clinical Practice(Model 1I)
Ist Model 2nd  Model 3rd  Model
B SE  beta t p VIF B SE  beta t p VIF B SE  beta t p VIF
(Constant) 2991 0.14 21.355p<.001 2.824 0.143 19.733p<.001 3.213 0.280 11.489p<.001
Very good  0.439 0.122 0.402 3.613 p<.001 3.257 0.298 0.117 0.272 2.547 .012 3.419 0.283 0.118 0.259 2.409 .017 3.481
0.301 0.109 0.347 2.749 .006 4.198 0.192 0.106 0.221 1.815 .071 4.459 0.200 0.106 0.231 1.888 .060 4.502
Helh Sats ar 0.293 0.110 0.329 2.676 .008 3.99 0.2250.105 0.252 2.148 .033 4.136 0.230 0.105 0.258 2.197 .029 4.17
Bad Reference
Family home  0.082 0.066 0.08 1.231 .220 1.107 0.074 0.062 0.072 1.180 .239 1.118 0.079 0.062 0.078 1.273 .204 1.122
E;:T::llm Dommitory 0.018 0.071 0.016 0.248 .804 1.074 0.023 0.067 0.021 0.343 .732 1.080 0.036 0.067 0.032 0.535 .593 1.099
Self boarding ~ Reference
Positive 0.042 0.120 0.049 0.346 .730 5.303 -0.123 0.117 -0.145 -1.054 .293 5.671 -0.145 0.118 -0.17 -1.23 .220 5.785
Personality ~ Neutral 0.023 0.118 0.026 0.191 .849 5.010 -0.068 0.113 -0.079 -0.599 .549 5.221 -0.082 0.114 -0.096 -0.724 .470 5.277
Negative Reference
Interpersonal Good 0.130 0.062 0.154 2.116 .035 1.392 0.08 0.064 0.094 1.254 211 1.685 0.079 0.063 0.093 1.241 .216 1.686
relation Neutral Reference
Very satisfied 0.618 0.119 0.51 5.179 p<.001 2.911 0.604 0.12 0.499 5.034 p<.001 2.964
Satisfaction Satisfied 0.403 0.102 0.475 3.937 p<.001 4.367 0.404 0.103 0.477 3.939 p<.001 4.414
on MEOr  Neyral 0.242 0.105 0.257 2.294 .023 3.749 0.25 0.105 0.265 2.369 .019 3.774
Dissatisfied Reference
Very good 0.153 0.092 0.136 1.664 .097 2.007 0.149 0.092 0.133 1.615 .108 2.036
iﬁionship 0.044 0.064 0.051 0.678 .499 1.68 0.045 0.064 0.053 0.701 .484 1.694
Neutral Reference
Frmotional labor -0.01 0.051 -0.013-0.196 .844 1.287
Clinical practice stress -0.095 0.057 -0.106 -1.678 .095 1.203

F=3.581, p=.001, adj R2=.109

F=5.367, p<.001, adj R2=.189

F=4.899, p<.001, adj R2=.194
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