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Factors Influencing the Communication Skill
for the Elderly of Dental Hygienist
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Abstract

The purpose of this study was to investigate the communication skill of a dental hygienist for
the elderly. The self-administered questionnaire selected by convenience sampling method from
January 2 to February 14, 2015, Seoul, Kyungki, Incheon regions final analysis section 233 to
target dental hygienist working under a dentist institutions. This study analyzed collected data
by t-test, ANOVA, pearson correlation coefficient, and multiple regression.

According to multiple regression analysis results can be number of worker, the main task,
living experience feelings adjusted variable, as a result work in the dental hospital(B=.292
SE=.074), more like the elderly preference(B=.282, SE=.141), the behavior of the elderly(B=-.223,
SE=.043) found that the more positive the impact.

Therefore, the more exposure for your understanding and the elderly relationships for the the
elderly appeared to affect the communication skill necessary to develop training programs that
can improve the communication skill of a dental hygienist and apply to be prepared for the
coming aging society.
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Table 1. Differences in the knowledge, attitude, behavior and communication skill of the elderly
according to general charateristics

: Knowledge Attitude Behavior Communication kil
Variable n(%)
MSD MSD MSD MSD

Age(years)

23-29 175(75.1) 9.31+1.95 3.69+0.73 2.48+0.55 3.47+0.34

=30 58(24.9) 9.10£1.72 3.66+0.65 2.59+0.47 3.44+0.34
p—-value 476 .768 181 .588
Working career(years)

1-3 40(17.2) 9.33+1.86 3.73+0.78 2.46+0.56 3.46%0.36

4-6 93(39.9) 9.47+2.01 3.60+0.64 2.48+0.56 3.52+0.32

=7 56(24.0) 8.96+1.82 3.68+0.66 2.62+0.46 3.42+0.33
p—-value 270 .548 .158 237
Number of worker(person)

<7 101(43.3) 9.45+1.74 3.59+0.61 2.61+0.51 3.44+0.30

8-14 56(24.0) 9.34%2.09 3.85+0.89 2.47+0.51 3.41+0.31

15 76(32.6) 8.95+1.93 3.68+0.68 2.41+0.56 3.56+0.41
p-value .209 100 049 026"
The number of elderly patients(person)

<5 104(44.6) 9.35+1.67 3.69+0.75 2.62+0.50° 3.42+0.29

6-15 60(25.8) 9.38+2.16 3.69+0.67 2.38+0.57° 3.46+0.36

=16 69(29.6) 9.01+1.97 3.66+0.70 2.46+0.52% 3.55+0.40
p-value 445 .936 013" 079
Marital status

Single 193(82.8) 9.31+1.87 3.67+0.73 2.50+0.53 3.47+0.35

Married 40(17.2) 9.03+2.03 3.74%0.64 2.54+0.54 3.45+0.34
p-value .589 .299 .336 .346
Education level

Collage 165(70.8) 9.32+1.98 3.71+0.72 2.45+0.53 3.49+0.35

dniversity & 68(29.2) 9.67+0.53 3.60+0.67 2.67+0.52 3.4140.33
p-value 438 .290 004" .099
Working place

Sr?i?/irrz!ty?rhospital 38(16.3) 8.58+1.65° 3.67+0.70 2.66+0.54° 3.46+0.40

Dental hopital 27(11.6) 9.11+1.83% 3.77+0.63 2.13+0.48° 3.80+0.40

Dental clinic 168(72.1) 9.43+1.93° 3.67+0.73 2.54+0.51° 3.42+0.35
p-value 038" 815 .000™ .000™"
The main task

Medical services 192(82.4) 9.31+1.89 3.67+0.74 2.52+0.54 3.47+0.36

ggrr:/%géng 15(6.4) 8.80+1.57 3.8140.65 2.52+0.49 3.57+0.40

ﬁgﬂfaeﬁfe claims 14(6.0) 9144225 3.6210.58 2.46+0.63 3.44+0.28

gﬁgs?n”a”nﬂg;ggir:‘tg 12(5.2) 9.17+2.21 3.82+0.36 2.45+0.28 3.36+0.16
p-value .783 .780 .953 497

values are presented as meanzstandard deviation.
p—value was determined from t-test or one way ANONA.
2 ® post hoc test was conducted from scheffe test.
p<0.05, p<0.01, p<0.001.
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Table 2. Differences in the knowledge, attitude, behavior and communication skill of the elderly
according to aged-related characteristics

Knowledge Attitude Behavior Communication skill
Variable n(%)
M+SD M+SD M+SD M+SD

Education for the elderly

Yes 63(27.0) 9.46+1.91 3.37+0.84 2.60+0.55 3.51+0.32

No 170(73.0) 9.18+1.89 3.67+0.66 2.49+0.53 3.45+0.36
p-value 534 025 .070 126
Education type

Regular courses 20(8.6) 9.50+1.82 3.91+1.08 2.50+0.35% 3.60+0.28

Sjgjgc?; the other 33(14.2) 9.64+1.87 3.74%0.55 2.72+0.56° 3.48+0.32

Short—term training 10(4.3) 9.40+2.07 3.60+0.71 2.24+0.60° 3.54+0.43
p-value .930 .560 033 437
Volunteer work experience for the elderly

Yes 95(40.8) 9.19+1.87 3.77+0.78 2.46+0.60 3.49+0.34

No 138(59.2) 9.30+1.92 3.63+0.65 2.56+0.48 3.46+0.35
p-value 579 .074 .092 .290
Preference of elderly patients

Not much ab . ab

oreference 7(3.0) 8.86+0.90 3.48+0.65 2.93+0.30 3.24+0.29

No preference 48(20.6) 9.48+1.86 3.43+0.73° 2.76%0.52° 3.34%0.30°

Normal 155(66.5) 9.23+1.93 3.72+0.67% 2.47+0.50% 3.50+3.34°

preference 20(8.6) 9.40%1.60 4.05+0.79° 2.27+0.55% 3.61+0.41%

Very preference 3(1.3) 7.00+3.61 4.18+0.77% 1.78+0.67° 3.76+0.42%
p-value .252 007" .000™ 003"
Living the experience of the elderly

Growth process 90(38.6) 9.40+1.79 3.72+0.64 2.43%0.54 3.56+0.39

32?”5‘33{?“ 22(9.4) 9.50+2.35 3.76+0.64 2.50+0.51 3.42+0.36

In—laws along with 2(0.9) 10.50+2.22 3.47+0.18 2.84+0.47 3.38+0.11

z%rfg‘\i(ii%) 5(2.1) 7.8020.84 3.95+0.51 2.82+0.34 3.3140.27

No along with 114(48.9) 9.14+1.90 3.64+0.79 2.57+0.53 3.42+0.30
p-value 276 775 230 049"
Living experience feelings

Positive 64(27.5) 9.27+1.91 3.84+0.63 2.31+0.55° 3.60%0.41°

Negative 7(3.0) 9.14+2.12 3.74+0.32 2.93+0.43° 3.38+0.21%

Not feelings 48(20.6) 9.54+1.86 3.73+0.63 2.47%0.54° 3.4240.35°
p-value 71 107 001" .026'
a full mark 17 7 5 5

p—-value was determined from t-test or one way ANONA.
“° post hoc test was conducted from scheffe test.
values arg presented as meanzstandard deviation.

p<0.05, p<0.001.
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Table 3. Communication skill of each item of

Table 5. Factors influencing the communication

the elderly skill for the elderly of dental hygienist
; The number of
Variable e .be 0 Meanzstandard : Stgndar
questions Unstandardized  dized ' .
Process of role Vairable conffcients  conffcie
performance 8 3.24+0.34 nts ~value ~value
Process of perceiving 8 3.38%0.49 B SE 5]
Process_ of message 4 3.06+0.67 (Constant) 3.365 .132 25.569 .000
conversion indicating Working place(dental clinic)
Process of plannin 4 3.01+£0.57 *
; f planning ggg;?t'al 292 074 269 3.962 000"
rocess o
+
self-presentation 4 3.04+0.50 General and
Total o8 3.47+0.35 university .080 .065 .085 1.224 222
hospital

4. HAFOIARIS] =2lof st X|A] EfE, Sis 2
AL S| ABEA
=010l i3t e e} 35 (r=-.232), =Slol th3t 5
I} A AT T H (r=-460) F4 ZHAE el
(p>0.06)[Table 4].

Table 4. Correlation between knowledge, attitude,
behavior and communication skill
about the elderly

; . Communication
Knowledge Attitude Behavior kil
Knowledge 1 040 -.055 .068
Attitudes 1 -232" .010
Behavior 1 -.460"
Communication y

skill
p-value was determined from person's correlation coefficient.
*p¢0.05

&2 0xlz 28

ATodAte] welo] gidk ortAhEEEe] JegS
HAE 8RS TR g, T AN, w9l AFAE=
o] WgE BAgste] s ARAS A A A
HE S 286%0I03L, Aol LHEFE, =S}
Mzojfe] e Ayl S5 w3l gt oAt
A%l 9GS nH= 29102 YERITHp>0.05)
[Table 5]

The elderly preference(not much preference)

No 128 127 150 1.010 .313
preference
Normal 204 122 278  1.678 .095
preference 282 141 227  2.004 046"
very 315 218 102 1143 151
preference
Knowledge 013 042 019 322 748
Attitude -025 .042 -036 —.600 .549
Behavior -223 043 -321 -5194 000"
F 5.068
R .286

p—-value was determined from multiple regression analysis.
SE: standard error

*p<0.05, **p€0.01, **p<0.001

Adjusted variable: Number of worker, the main task, living
experience feelings.
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