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The Research of the Satisfaction and Current State with Repair Service of
Assistive Technology Devices for the Disabled
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Abstract

The purpose of this study is to investigate the satisfaction with repair service of assistive
technology devices for the disabled and the current state of the service, find the problems of the
repair service, and to seek an effective development plan. This study had been conducted from
July to October, 2015, with 750 disabled, and 280 completed questionnaires were returned and
analyzed. Among assistive technology devices, the devices that required repair most were
mobility devices. Repair was made mostly in purchase agencies and the repair institute. In the
satisfaction survey, the causes for somewhat dissatisfaction were long repair time and
complicated repair application and procedure. With regard to the central government’s roles to
active repair service for assistive technology devices, it was found that it was very necessary
to expand the promotion of repair support business, come up with the criteria about repair
support items and support amount, and establish the legal system to repair assistive technology
devices. Therefore, in order to provide more effective and systematic repair service for assistive
technology devices, it will be necessary to establish repairing process of assistive technology
devices and standardization of costs that repair assistive technology devices.
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