http://dx.doi.org/10.5392/JKCA.2016.16.06.135

AISEIZMO| AtGALS] QIXI-Rol-39IE YISl jxls HE:
B0t 52 DHIY ABAIE FAoz

Effect of Interactivity on Cognitive—affective—behavioral User Responses:
Focusing on Korean and Chinese Mobile Users

] vl A o Ze A o) a3t AREAF Abelell QIAE FEAgdo] ofBAl A% A A
7k AT Slste] FREAY 2 Ay vidA cjEe Aol el ik AL
Alel, &, S el ofste] PPt wytrh A" Faa8A, 271
PAD #ARY, Fe14 el 22l Agd FFolEs ol8ste] d+7t
<371 ﬁo}oﬂ ﬂi‘ﬂr Tl F 48171 e] A& HlolB7F =REAAL, 7

X
L e
9 oo |
Xt rf
it K td
ox. M =
folr o 10
Y

o

ox N
o

>
Dl
o
1o
k1
~
Dl
o
1o

oA

NO Nlo rlr

i
o
i,
32
opp T
2
-
3l
m—‘~ oft,
fﬁ ni

=~ ol
-
2
N
-

>

b=
=7
o
-
o
=

Fatoint. ArAst A= Pi 287971 sfroh S 89l S
AHg-2] o] X °4f& FFHE 7P Aow mIERlY, Jefy Aot
7HA S Aos mEEdi aea
A ﬂﬂ}%ﬁlﬂ SAAT. & Are PR it 5 AHAE
oA Aol AAEITh A dks whgo R wukel vlalA
A EAgA 0l /M A JFw et Far Abelol] EA4)3

&

o 2 o fll
[o%
i
l

l

N 2= od PN ik mo oo Ipr

e g ©

: ol
B
=
N =
A
n-{o
2 F
e 4
:{o
{
ot
o.\?,
ool
JTFE m
mlo

11

m

~
>

o

N8, ook

do
of
o
F

o 2 ol

=2
X

oL M
>
~
>
o
tio

s F
1o,
ol
o,
2
)

O

Abstract

This study aims to investigate how perceived interactivity between the mobile messenger
application and its user gives rise to user’s enjoyment and continuous usage intention. Perceived
interactivity was assumed to be formed by the combination of control, share, and responsiveness
in light of the previous studies. The relations between perceived interactivity, enjoyment, and
usage intention are hypothesized on the basis of the pleasure-arousal-dominance emotional state
model, the theory of reasoned action, and the theory of planned behavior. Survey data were
collected from 481 mobile messenger users in Korea and China. In order to test hypotheses,
structural equation modeling analyses were conducted. As a result, perceived interactivity
concerning connectedness and responsiveness not only positively affected enjoyment, but also
had a significant effect on usage intention. However, while control positively influenced usage
intention, it was not significantly related to enjoyment. In addition, there was a positive relation
between enjoyment and usage intention. Incidentally, multi-group analysis was conducted to
explore the differences between Korean and Chinese users. The findings would provide
managerial implications for mobile messenger corporations on causal effects of perceived
interactivity and the differences of the path coefficients between in Korea and China.
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