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Abstract : The purpose of this study was to investigate the factors that influence safety rule violation at work. Semi-structured
interviews were conducted with 337 participants from nine manufacturing plants. The results of the content analysis revealed the
following six categories: Individual characteristics, safety commitment, safety support and resources, safety competence and
communication, production pressure, and problems with rules. Among the 14 factors in the six categories above, indirect accident
experience in the individual characteristics category and no action for complying with laws in the problems with rules category
had not been identified in previous studies. However, some factors, such as age, peer pressure, pay type, the lowering of risk, a
masculine way of working, and supervisor position were not found in this study. The implications and limitations are discussed.
Key Words : rule-breaking, safety climate, violation motivators, interview, qualitative study
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Table 1. Target plants for research

Products No. of employees No. of participants

Chemical 1,050 80
Plaster 590 41
Electronics 550 40
Cosmetic 480 35
Household appliances 150 32
Glass 130 30
Pharmaceutical 120 28
Food 50 26
Paper board 50 25
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Table 2. Result from content analysis

Categories Subcategories r:i(p)).or(l)sfe %

Managements’ expectancy 62 17.1

Safety commitment| Supervisors turn a blind eye 31 8.5

Sub-total 93 25.6

Workers’ safety competence 47 13.0

asnadfe?(])r;;mugfctzgf)i Communication with workers 25 6.9

Sub-total 72 19.9

Personal attitude to compliance 48 133

Individual Job experiences 12 33

characteristics | Accident experience 6 1.7

Sub-total 66 18.2

Time pressure 53 14.6

Production pressure| Workload and fatigue 7 1.9

Sub-total 60 16.6

There is no rule 19 5.2

Problems with | Difficulty to comply 15 4.1

rules Rule is not used 12 33

Sub-total 46 12.7

Staffing level 15 4.1

Safety support and Tools and protective equipments 10 2.8
resource

Sub-total 25 6.9
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