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The Influence of Task-Technology Fit on Usage Intention of
SNS: Focused on Social Enterprise

Sung Hee Jang*

Abstract

The purpose of this study is to examine the factors influencing usage intention of social network service (SNS) in social enterprise.
This model tests various theoretical research hypotheses relating the social enterprise, task-technology fit (TTF), technology acceptance
model (TAM), and usage intention of SNS. The data were gathered from 84 questionnaire respondents. Smart partial least square (PLS)
2.0 have been utilized for deriving the study results. The result of hypothesis testing are as follows.

First, TTF positively influence perceived usefulness, perceived ease of use, and usage intention of SNS. Second, perceived usefulness
positively influence usage intention of SNS. But perceived ease of use does not influence usage intention of SNS.

This study will provide theoretical and practical implications of TTF and usage intention of SNS in social enterprise.

KeyWords: social enterprise, social network service (SNS), task-technology fit (TTF), technology acceptance model (TAM), usage
intention

* Research Professor, School of Business Administration, Kyungpook National University, bobae33@hanmail.net

HAZAAT 112 R62 (3H482) 69



