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The effects of learners’ rating tendencies on the course
evaluation results in an online university

Euikil Lee' - Yun-Jung Kim'" - Joohae Kim'""

ABSTRACT

q

Sk
S

This study explored the rating tendency of online university learners in their course evaluations
and its effects on the course evaluation results. Data including the subjects’ demographic information,
learning activities, rating tendency, and course evaluation results were collected from 1,098 learners in
an online university in the spring semester of 2015. There were three main findings. First, the
subjects showed distinctive rating tendencies in participation rates for course evaluation and rating
consistency. The participation rates went from one extreme (0%) to the other (100%), and the rating
consistency among the test items was highly related to that among the courses as a whole. Second,
the subjects showed different tendencies in terms of course evaluation period, rating consistency, and
course evaluation results according to demographic information and learning activities. Third, course
evaluation results were independently affected by demographic information, learning activities, and

The study was meaningful in that it explored learners’ rating tendencies

concretely and suggested that such tendencies should be considered in analyzing course evaluation
results.

Keywords : course evaluation, rating tendency, online learner, online university
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