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1. A&

Al SevEtelr SIS A el tigh Mulas FAleckd, BAlkETE AN
HU, AR Qlzes Fa o] FolA|aL QLo o]F (7]%) A7 IAlE = Al d gt
o] A - AR EAS g FEFAEAAMB A S iﬂ%ﬂ% 2016)" 71O FARAAA 7}
AAAA TES 3t FAAEAE] ARAETE T2 VTR St

‘A}eﬂﬂﬂb A3 | 344 - 852 A< X}«J" datar AAste] FAARALe] 54 &

oot A, &5, 18, FE, A 59 ek 5EAQ St FRA o -3k Al
1i Ay o 1 F8AE Qe HIAY, 2012) FEEANADAL] g3} ol AR EAS
Sl A1 ARA Aol AFA0E mF o] ek Aol A 1960 el A HAIRA stk
goze] M3 vlEo] AN AAAAE FHhe WA AAE EYEHL fEvete] Aol
1995 AR A7 o] F FARAME S5 3A; Aol E515 o] 2016 #A| = 22471
O] BAAAFRME oA FF Ao 9 Foll ATHRATAIE, 2016).

T dAAEAE0] 47191 A o= AkS]Q] ofe] welellA wiAEo] gkar Folo] 7]3]
7b ureEo] shas AVIS) BH, FAAY, BAA A, A9, AY, 1S, AR, o71es
T ofst AES 8o AHH T 2 - AAs THHoE FadEAEe] 2ds)s}
ASEFE ol11E ARAME AREE = wle- T3 Au|aoltt e Sk Al EAANE
O] AHHEIE “AGARS] FAIEZAARG S Z(0]7]9d, 2011) "oletae A dth
FeRAE Atdldels 7oRkEe] s Bask] xska olvh Alld el
7t FlE9] ARkl FAw A2 g 57} Qlef|x] Awrotof k=t -4,
W ARl 5718 o ds] S EHel Stk HEHRAIE Y, AFREAIE Y, (F3HH Y Bl
Aol s e A w79 2001 822704014 20124 1280704 A|&H 072 STV
2ol 2012\ 84220087402 A9 2852 S7HE HQITH( gl
A Ak QA drt Ejvet A7) e A7 IRHE
S sk o= YeRgon, 53] FAIR A 3693YE Hat 10
old& B Fatal Sl Ao UERHTR) (S eI, 2014). oF AHEES 1997 E
AR Ao] FAHZoN L E7etar s 93 ddo] dojval e HolErh TEd
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BAATAEL ojxs] dett ALS1A) 3ol AL 4 FANR1) 1038948 F 592208
(57.0%)°] AthA W25l o] Qlof FAalelle] sl o) ido] AAZ} o311, 89,0068 (85.7%)
o] MIZAZER/ATZH e A FlA o wiAlrEe] £T) (RF=78ol/id el 2014). o3t A EE2
AT o] Al ee)7E A Al @ake] delsht ARslElel 7]ojs] Kt 9las 7t

ETR AAAYFAAE Al o) Jldiehs el ARA 9 pAs) Rt g
AN W A= AAAAZANE Alele] | S AEA Beteld olsjsliigt gtk #
WA B RS A W, 2D, 100 34, 29 S0 Awd wee] 27 g5
oF 2A557] WRolth B ke ohlAm AYATENN FZHNATAN e Abelwre) 23
o AA deel] wat ATEo] oFold gtk oF ATES UMM} Ao BHL oy
s Feke WAOE PARI|BY AREL AA P IS WS BEAKOIEE,
2003) Al & olmmdl gojsta ol MR <la) Alelzie] Aol FA) FH EE

Ao 7)xet AP otal, FEARE HEsh AdxstdA gagelld] niosd A
A o® Fhfstarl Qivkal vlkstoh (g 9, 2003; ©]-8-318], 2006: leelly 2001).

AR AAE ARl ARl wet i) Ayso] Al el e mAlE 89
A5 5ol FHIME S S|dE AR, AR & AREE] AATZIRHEIAY, 2005
McGrew et al, 1994), AbEl¥E A o F (WA, 2009a), ARl =H (9149, 20050 W49,
2009b: King - Spooner, 2000) &2 w]AZo]1 Wsl © QR1ES Hejul= ol =
s AR EThE o5 Ad A2 Aldlde] X 549 443 Aol wjAo]

Ao aL 7%?401 S-S RStk dlell 9207 Qlck

JEM ol dred AARTIMe AREFA VAY A, B dRHEd g2 ARg HEol
Aol o @A *D%Oi A BEE EA3 o 28eh=A], el AEF ﬂl,‘é}iﬂ o] eA%
45 oGA Auks Wo| AFshEA| T HolFA| Jaf
ol Fell 7] Ak ool ¥ AT ANALSHAE
o @4 AxdomyY Bty ol A:

Jejgk AR A=A wek S Alglve] Axo] AA] o9l A5k =A] a‘ﬁﬂix} f&ﬁ}.
Loz} o] WolA] ¢k IS 7HrIglete] ABATEY] S Begtomm, FAAATIIAE A
ge]e] A A2 wdE Hrh WEs] olaljs Bzt sk
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) IR AARIT 39.0%7F BlAEA—E1Tol, AA FoldT-e] I o4l 61.5%7F vl AE
FATdol nmlws] 2, vegole] vl oF 150, Aol o] oF 14u) FEZ =TAE vl
Ag=Eo]l Foh & 7 (s el AN, 2014).

4) EFZA] 2u|2E o]F A A (ruling apparatus) 2 31 ©] &3} oF2)o] X|ujAl whHo| ALg
BA 9} 22 AEF )5S Ay At SACHERAIE, 1998).
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4 weke 7} FetolQEst 94, FelololEY] 875 o g AdEEA, of| A% Yol §
$3 202 QA 5 Aho] TR WA Arkd JFL ALY o, 2012). LA A
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2o A3k AUt o) Fels B3 APl mge] H7IE S ofo] Aeto] HAL
AS WSl W% ek neb] Afulsg) o] ﬂfqm ES0) 870 43 1 Adle] =7
& S FANE ARA west AR vl AgEE A6 et olsel 42 ¥ o]
EECE]

AR AR 0304011*15 ‘ﬂ, A AA, FE, Oltﬂ%iﬂ ?i%ﬂ <9 ZﬂE 2 wgto] A
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5 ol11i= Weto FAolEsle W Azt obEe] 92
5 QPR BAAYTANE £ATATE B SARSolel Halels
3 Abeletels theket ARAAAS] Apdolt 24 W AA F5e 3%

= obA Fetal xEA MuIAE & QU HdkaL BlRsieh (o] 83, 2003 ]9, 2006: ©]-&
329, 2008). T =3A Hd A oJsh A2 zhs oakael s el dse] FUtet A,
ol o FolA AL glvkar 55 AVIsh] e b (A, 2009) A A5 ARE]Aelal gAA<l
Aoz E JilAe] L ARl YR o MBI T3] FAleH HARYE tE AT e
(017, 2011) =1Y=|Sict

=, AR HH]*J Al weow PoJshgE, A gold&Ry], FAleeh Fie S

T A7E0] Atk olF d7ES # 9ES AR oR v, ks B AR S W
A& Tk ATEelth W}ﬂ AT AR A7) gl A goldleRr R Qlsl A
Agapzo] A2 Fadel Fg4Q1 BES sl HAEAEE], 2004) Aol S sHA H 9
Char H]eHeeh(o] 838, 200). = AEE A

wdolu} AW Ede| 2 Axo] o]Folomn] HAalAg
Ares YUHE & o 9l Aol AAF R Bresiths WIRkE oo F o (TR, 2009),
Rubin#} Johnson(1982) 7 & A7AFES Ateldke] Au|art A e 288 9555 A
Hle o] 274, A7, ii%}o o] @ FAIHE Aol gvkal TSIt
F2te] =EE A A elel tigk FalolshAe] B Asuh TARA] A oFEAR
7] A os 01611 Aol ko] s e Azbeh JEks TR ARE B
JoJuH(F 413, 2002 Segal et al, 1993) 744 Abeldke] RS, 20020 Sullivan, 1992)& 2]

5) BAARFAME Aleldele] 292 BFol 1 ARA Wee T A7E5e] BA go} 44
R F s LIS R (O v
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gallof stttal FASAY, A ulE thFolTE AW U UlEEE HE(AFIE - o)A,
2007)0] &3 4= vk Btk = ACT Akl#e] 2o thdh Ziguras®t Stuart(2000)2] A,
PACT Atell#z] 2dof] tfst Burns®} Santos(1995) 8] 1752 ol Alell#z] Fdo] AJojshs -
2ol 714 A s nlweta, Aol Akl el qlol A5A 7wl dist 9 Ve 4
2ol Q19] Etel] H-gah= An| A 24 9 AAlel tigh B e do] AzEojof dhrta Fgsigiv
AR, AR A AuAe] AA wetow 2HRF0] AlAlel| el Awet =iEEe] Atk o
S AaAgArEe] AAAA R R FsEsAY H o]50] gl AgAtel 7|l (1, 2001 A1)
2, 2001) A=} golehs w7ke] #el WAl YepA H vkl o]opr|skal A=) ZBAAA
LHOM wH3] A E 2 okl HYTHAIFR, 2009). ©] 9] WREET GAlgelql APgALA O 2 KE]
EEEe AEAE At FAE Wliﬂﬁla Atelhe] G5 AT MAE EAske] T
‘?j%M gk FARE EEskal vl AH(o]E3E - 713, 2016) %= R3Sk
ol ATES AR e ofulst A TEF} AATF wiAo] HEA] YHFoER HAIR
71 Aulsl Ao EAst 37 FAel et ol F& WaEth v AR T Bl v o
AQ1 ZE ¥} 12 HE BAIR Au|Ac) Axlo] oA =R 1 A
A Fde & Us o AH] & Al gt olslizt o] WEa] A glon Ay Awe A
2Zhgo] diall o okt e Uge] =98] AR AAd & 9lg A
w}aw n 24_%1% vheket A=A wjR o wmtY 2Rt E AdTAE Al AHS '
2Fo] ojdA| ST EALe] grlskel AL Aol SHAIE ZHA| HA] Mk
%ﬁou ?x%h oF Fojrin Al gt
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1) N=X 2317|&X|

B AT AANAESRAE &AM E Al el HE oY Al AL e 24
e 7R W, AA, A, 32, oldle Ry, A8 59 A Weko v iy A sk A D
o7 EJ_, 1 e 2AskE gel] Sl AlEA] 28171 A (Institutional - Ethnography) 37
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XﬂFJ—*, #3V7]% A= Dorothy Smitholl 28] Ld® ATHHOZE Marx9) Garfinkel, Foucault,
Mead, Bakhtin's-9] &= ol TAZ] WHEo|th (7181, 2013). o] A WS A ARE9)
5742 BA(AD)7F AR Alelolld Bagle]l 2= ZloR Bl o] 24 3o ArA - Al
2] migto] ol wiejE o} Ql=A] sl HAKslo] AltEe] 891(A9) 2] AkelA] 2A8E 8] B
ofFr
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Smith(2005)+= 6“%4 AR A gk gshet] Qlo] 53] 'Y XA HAES
rlslitHAIRIS 9] <, 2014). "Y A (work knowledge) Ol AFgHEo] sk ] Wld-3t A& ¢
Whe wshe, 49 2313 wigel] da) 2l ol Zls, Aol digh 555 84, d=

e Whes EEohs gololth AFRES 7] T SRS FEEelM AR v A A
Az el ot o] g A2 ] Aol 7} AeA LsprleA|elx St 2tzke] AL
gk o] g3k o] ou), A A Ag HopA ofo] Bk 9] A AR AL A 7} B
W] wzolet, o] A=A 3gs Teuhied] AAlFelal A1ARl o] Hrt,

BA, ARFES] ' A4 bl EIAE(texts) 7F EEE O] Qltk of 7|4 HIAER EHAoR &
A wofut ojnjHjoltt, Al Fapr]EA]eME AFEES] Yol Ut do R A5l
YolEl= HAES 553 540 F=3itt, oM~ AFEo] E“*E—% ele o e |
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2) itz +H

AR Al 2012 1299E 20159 12874 ol Fof %nmﬂﬁ?i@ﬂﬁﬂ“iﬂﬂﬂ
3HERte] AAE, GAE Frjo) ool AlelHe] Aol st RS Aok s A
ol Al ANALBZAAE Al B S 19 oA [sE Nx47}—i A% 6}0%} AE=AE37 1A
A AT Hojke] B FR8kH ofF Aol §1% A A4
@Egekfﬁﬂzﬁjhﬂﬂ@% ﬂaﬂ%zz%%ﬂ,«w%s; ek 2@ o Qs AT

FolAs Aaigivk((obl & 1 #x).
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4. A2
2 BE B4 Al TS B) A ARl TURS RS Bdo2 245 3

o

7ste, ARSI ARl A Fe Al N Al Auls AlE A
(Individual Service Plan, ©]3} ISP), 24 7H‘1] O (AR Yaaker 2P Au) s 7H )
A AR S T ARSI A, AR AAD S wor A 24 He Vlss] 4
AT Ablve] A3 245 =gl

1) ISP Et7l : STKHEH} HUs 2N 87 HY

Jed

Ao sloprela] ARIE AlE7l Fo] wal ISPE S§j8k7] $1ste] 31919} g 44
g @ﬁ}&} i A st ISP %“_rL AP AR Y] 7R
2 1%01113}. o JEIYL Yo TRE L HHE J|uko R LAY S AJEl Al AFE
Sko]] oto} ‘M2A] AW A FH A AEl(Seoul Mental Health Information System, ©]3F SMHIS)' <
AR, J‘gu AL SMHISS 77d8h= o8] ¥ 5 (ISP ¥)2 g1 3o =2iE 42 JRE
W] St B2 S Azt ojn) JHAS Eole THEA] F5EAAE TR EF (YT
AZA) g AA7E STk (SMHIS-ISP )9 "&+-559] 5412191 Uj-go] F#3IQ1A|, T2]al 7t
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o AT gt ATE JPAITE A A7 7T e AEET Aol F
A A& R AEsh= A9e ARCH ol /Mg Aol Aol drht A=z °1%
x| &2 o 7 AJAEgT

8) HFdHEE Y = dFHoe gt AASHAE ] AuAE Aol &t dRRIAl It
st AlY 3PoR 53R I oF-E WEshe 3]oo|tt ’\M]JJFEV]"*Q o] F]elefA A2
AHE =T

9) (SMHIS-ISP¥)¢] ‘&F-HFE2 “Aalgoll SFAPIA = (Camberwell Assessment of Short
Appraisal Schedule, CANSAS) "9} & 79 F7Ears I 871 94, & 297 £3o g HF73}
of A A (M-eA G2 RAARIA AR, 2008) $F AY], ZEREFC CANSAS.J AR 29
AA go] 550 slck
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HEE 870) A7} B eAUR AT (EREDE Mo AR Wl TRES A
g3 3919 Vo] S gtk BATE P9 T2 A CANSASY GoPE &7} A}
A2 FEEA ghor=Ael e Ewe, S, AR, AN FEE A A
28 AR O AYSHe Zolthl)

o147 ISPe] 40% ARE B AV Qe 945 Jow AdsEe] gtk Aol
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At AR ISP S T g
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% TSk sl od 3199 54 Adgle] wdd AulA §4E 7 A o® rEe] tHY A
o1” Mu|A9 HE wivs) 7139k

o)A Y A TS 150] a4 kS|t AelEor & & Qe e ArE E
Aol (TR B} (SMHISY?] A2 2o 24 399 &2 ZxH o7 253 tsa &
Bl 150] v 9} 3]¢lo] AA| 7R Stalolo] 7FES whAZIL) ol AldldElAt Wi
ISP #4S F11 71 AuojoES A 07 FHslH olopr]|E olojzk=d|, “AHE” AFHoE
AR S Aol U9 1 ol thoEi Mujart AR R WiF e oue] TA Lo
3199 E97F ARtk SEE FITh
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g, 54 o, AT FAAA “ﬂc 4738 AF7E ik VYo w e R st
uE7EA 2] CANSAS Y98 7|F0R2 3] ol 9 F F 74 oldolA A% 350] wjdy]
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FeIRES] &5 qrAsteloF & FaAlo] v F|o] 7l vefet S ArgsiAl 1A 3 o
ofANE S S g 1 A2 Aol wt EEskE S AEE 5 Q7] wieelth

78 YRS 7 A Aol AleH T shuks SMHIS'9] 7501l v shvks ZEEF
o] @ztolrh, SMHISE 758 A4l FAEALHE 571d A12(19989) 0= ALe] Sepiith G
A AR AAE 7 kel wheh ZF A O] AR Ja ol Wle Fo] tRekstste] £
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é SMHIS= Egré“ﬂ ?ﬁ— A E S8l AEA7E AlgwdeEe] slztstel st 34 Y
AdkAnt AlgedgEs el Aese AVHES T3l £3iste] s A%
2 Ak slollA] Fae a&slelal A AAS FAISH: ol &olth( A, 1999). 53] 1990l
=] AN A9 aE4E Fola FFAES EEAR A B 98 T 7= J5

X re
b
o2

AR SISt GRSk GRS sE o A0 Ban A3 S Ves tAlskaL A
el GF ARE AFH R FH, AILE Aol FAX AR V1S5 dAduse deel #
g Tt vel RE Ao RN Aduel o] e ads mRIHAEE, 199). T EAdd
ARSdell thgh AeA o] RS ARRIE 1T o]2idt ool fio] ZF A7 AT AAE 9] 4+
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Abstract

Institutional Ethnography on Organization of Case Management
Practice at a Mental Health Center

Ha, Ji Seoun

(Institution and Human Research Institute)

This study is a research that investigated organization of case management
practice at a mental health center. For organization research of case management
practice, this study applied the research method of Institutional Ethnography, and
analyzed 'work knowledge” and ’texts’” data which were obtained through field
work that lasted 3 months with 11 study participants. The analysis is not
interpretation of the researcher, but it is work that assembles 'work knowledge’
of field workers until they reach discovering institutions that organize case
management practice.

As a result of this study, case management practice of the mental health
center was being standardized as ‘a service that is biased towards symptom
management without comprehensive and continual resources links” by new public
management theory, bio-medicine discussion, ’‘standardization policy’, 'treatment
rate improvement policy’, ‘performance-based budget system’, ’“performance
evaluation system’ and ’continual linkage policy’, mediating texts. This is a
different outcome from usefulness of case management that is claimed to support

politically.

Key words: case management practice at a mental health center, Institutional
Ethnography, organization of practice, bio-medicine discussion,

new public management theory
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