A, ABA AL 20169 3E 953

Ao FdFE A= A

ANA e ARA 743

ArlE s Fo e A FFS vA

Ao el A, A
o2 v,
ks

oF B AT QoF % AN, WAH Te3 vlelel ATHEFS AN,

Al AEA AR,

Lo g

g thgo PN FRYYANRIS Bool AF FAT 4FEA 2
Fe vAE AOR teitov] AEH AR
G FE R0 vehgth WAH AL THAE 7] #ABA

o,
=)
o
=3
BN
)
=2
>
B
)
1o
=
m
do
o
i
-
4
ol
rir
2
2
Lo
o
ol
oX
i,
o
N9
2

= Ao eyten 24202 o 4elwd H()e dFE 1
b4 AR} FHelE o) Aol 7ke] BN AL A3 vl ek

N

24209, F30°E, o|4o)E

*
*

e
i
&
ne

aAlehe )
st

Of (ot
S

117937 23
o8k

.
-
A7 ohe gt

J

120169 2¢ 119, 4 201690 39 199, AL 20169 3¢9 219

114005@kosin.ac.kr
W4 (A A A, kwonhgl1220@deu.ac.kr



o

o

}_

SHA

G

g1
Bl

YESFo|2o R A

gl ARA ApLolzt
g2 vEYa o

FA8 W 719

L

‘__
=
[e]
o

1] vkl A1)

7
How
24 Az 718 B ol A4S B

3}

5

A

I

I3

[e]

o

1
ey

3} Wiz of

A F2 AFEA st

A8 Ao

mo.o

%l
_l(_)r

o]

I3

ASH ARG 2 BAH A
A

y

tHColeman, 1988). %7 7ol U

71517}
AR (olnlel, 2011, A4 H(Hee, 213)

}

o
[e]

.

pud

Aol 7} )

=

=

)
A A

21 tH(Johansson, 2000).

A

e s
theh
7

3}

=
=
<
B
PN
T
7|EATF

}

THol 735, 1996).

AR zZo|u 7Y
® 7HH), 724 At

D
T =

[e]
9 Feh

]

=
o)

-

g g A% 1%
A

2010), =3

5
7
3}
o)
=

7N

].

A
3

A (social
AR 07 A
A F

Al

= A7)

=

=
&

3 g4, aelal B
fe=]
-

A3

o,
CEEE

]

]

A
A=

A

o
>

&
=]

=
il

al

goli} ejao] ofyl A9
Ao AAe] A

23 A
Aol AH]

l

A2 7|9 AL3] el A

o 4 A

]

A 5tebr] wjoluh

1

- A3SE Al
3|

=

x
4=
==

=]

T
]

|

2
=

:'
p 84

A, A AR A Aol 3
%
ﬂi‘r

s

]

A

A}

)
WolAWA ALSA Ae] F2H .

R

0
Ly

i, FAY AR

} el

BU

9/]

333
A
HEE
%
SEE R
B8

o}
wal] g e A Adge) Qo) g

a AREl A ApLo] F-ZAE AT AlA, Al A7}

T AFB| A Aol FQAE I

°] 7]

ARt
5

4

SA, A3} dadge] 249 47t 5

capital) o] 53] FAY]
T A1

7190l

S
_(H

19}

I.

SEL]
oo 2
Axt A
dof - uhe}

=%

o
<]

2

7 oldA |9 Aol s

o)
e
el

offy
~~

N
Njo

A2 A Eo1x7] v

}

pud

9

o o
Aol Q= AFEA Aol 2A Aol

Eds

=

=

A

=
T

A8 2

stoll A A

[

L

R

Ll

}

°
el

i %575

[

k. ol¥]

o A o
o AR

7

e
=

i23 Haol A

o
=
A
Plo

jpane]

Ty



R @Al ek A 255

=9 &

| AEA A

o

ASA Ape] oA Agle] A

AR A T

A AL

Aol A=

o:
R

o} »

o)
AN

st

I

(el & 7HA), 724 Al fFoide)ol

B

-
o

=
=

A A77F 719 glo] ol e #A

A

A A AFLE 7he] AFIF =& 2o

3L
a-

i

L
Fu

ek A=)t

file)

iz

A Al

H

o sM AL3|A Aol o

Ao 4]

o

==

[e)

s
a

—

el

)
o)

ol
i
Wt
O

=
!
i

o

)
P,
fi%e)
"
N+
e
NI

e

1 AH8E A

1o M = F2 A" Eobl

Yo,
R g

olt}. 7]

e

HH

ko] BAA s qindel wt

g2 Fa ge Aggew v

o]

271 gk

7 o] tHBourdieu, 1986; Coleman, 1988;

s

Lin, 1982).

=4
[¢)

Burt(1992), Coleman(1990), Putnam(1995)

Bopol A AbElA ARl AdE )

fe13
oF

NEE!

%0

S

opxIthaL AJA|

- 7ok, 2010; AlE2], 2010; ©]

1

<)
“

Ath BGeh okl AR Aol A

%

o]

aL QATHQ 3

e

HIE AW o dAdlA 7

T
= X

& = Al

5, 2012).

g

75

AT

and

A=) 2. (Kogut

Zander, 1996, Nahapiet and Ghoshal, 199%),

E
=



256 g3t AudT A3BHE Als

5] A Bl A A oA AREA AR E A
g HEYA do]l F8 AFFAR F24Ed
(Gulati et al., 2000; Nohria and Eccless, 1992).
29 ARS| A 2R ol Al 7t <l
A2 Nahapiet?} Ghoshal(1998)9] A+E &
T Atk o5 ARSA AHLS Q) HEE AL
S 7F gk wA AAE el WAlEe A,
83 AdA el A Ade] FFelzta
w3 724 A9, BAH 49,
Ao ARS]A ApLo] A ApEe] A
Fraste] A Z=E A A ALl FEErs
& AAEFA T Woolcock(1993)2 A3
o] Esky FHE /\]ﬂ A FHeR
AE-S Atk Ostrom(2000)2 A3
A A Aol v RxE @S
PEs 4T 25T F UESF sk AREA T
zo] E3E g F AREAR AAEG AL
Inkpen? Tsang(2005)> ARS A AHE-S HES

E

2
>,
ol
S

o
23

{0

o

B

TR UL < )

=
2 ooE o

> e X

2 ) ARl 2450 wisE = W
R LSk, L A el s A

ZA] ol A /‘Pﬁlx—i AHLS 2o thekst FA
2ol ay= AFd FE A7 g A
AR 22 EA] AR} A F94, A4
AHL o] o] S v X]EQ(Leana and Buren,

A
= AL BE 2A49%9 %é—a— = 2{‘*714
ol w3k AL A ARe A FTAAE] A
ool 9o 4 o|m(Nahapiet  and

Ghoshal, 1999), Htell digk 7Qle] &S A
FeA A olAES TaATE IdES =
gHeH(Adler and Kwon, 2002).
o 315’} ARSI A AR dubd o g AA AAH
AR, JAAA AR, 24 A oR
AR, AAA AP FALE e WUE A

A I 2ol #AE B3] wAC o]

Ae AL #-o] Sle Aotk 538 744
5 ] AlEle vkE e o254 HA
g FAstn FAskEY 7MY gl F8
3l gelo® el x|l ¢t (Portes 1998). ©]# gt
TALE 7o) AFE AFHel Al o] W
ZA gk @40l (Mohr and Spekman 1994,

Morgan and Hunt 1994), ?a S Fsta, A

AANAM 9] BEEAYS AT, AYZE S8t

o HASE oY HEES TAaATI(Uz,

1996), Alste ﬂﬂ"“’i 015& s Aleke]
=

of
o
i
=
>V
oft
o
i,
Sl
toby
ol

bl

N o o m of
p‘L

wo o Ho

db
g5
+ 3

d|

ft
Lo
Lo
=
T
o,
:CZL_"
2
>

v}

BN

)

=

o

=3
oy e o
A B

e r
O:

L3
i
off
2
=
ol
e
r o
oX,
2

ful
BN
»
-
oX,
rio,
i}
o
)
2
:i
>
i oF
e PYeomlo 2 of mv BN

1o
ol
>
Q,
iR
i
2
X0,
fui
e}
of{
o
o,
iiea
ol
o
I

2o 2
w3
2L

_O‘lﬂ
)
>
to
Q,
i)
ol
o
il
i)
)
)
o
N
.
-
BN
)
24



7keb giloltar

o

]

Ry

}

R @Al ek A 257
&

pud

of
=7}

S

=3
=

sk

<)

}9it}h. Tan and Tan(2000)&

[e)
el

S EXS RS EER R P

toll 7]e8 Aol

3

o

J’

g

]

BE

=z

L

.

A

%
g

A

A

KA oA o) R W R o RN P ™R oMo N M LB’
~ %La%ﬂmﬂmmol&a:f&ro%mm%Eﬂé%iﬂlw&
7 R %.Jm.ﬂnﬂLAﬂmoinoovo_a%lmvﬂmmw% o B g
et i —_— r Mo o Ar :
DA NP o T AT AT B R ER e T W
,‘WE _ﬁ]ﬂmﬁﬂﬁcﬁ }‘QIE.*JKLW,WWEE] mﬂuoumﬂﬂ‘m ﬂﬁ_zr;
o= AT BT Lo m RN ATETE Ay, ﬂﬂi&?
K oy %Lﬂon@?xwﬁﬂﬂﬁmummzﬂﬂ%ﬂ%au%ﬂarm%%ﬂm
T ll —_ e—
oy =P wr,]ﬂr%dr.%zmﬂ@;mmmlmwmﬂ.ﬂﬁu.%iﬁeimm%émﬂm«
AN N — X 1 P KR X o o = X &
WW%@@MWW#1ﬂ%@%§1ﬂﬂ%m&nAWm&imﬁu?mﬁw
Y EBEE g N E el gy ® DEE R TR Ly
on o & T EERS mj A Q2 of X -~ 9 N Mo ™
w0 g Tz TET Y ERE T L w g om T
e T - N S e R T
‘mlro - X0 HLL J.mo froznl w Z‘.:v ‘NL H._‘_ ~ =& ;,.m :i Lt = = Z,rv T —_ B.f ‘wﬂ
LTS EEEE D AT LS ST D 3 3
~ Ao — . o = o = X
T T _ e d S Tam . g2 _ ST Tt VD m
ook W TR MW TEEZSwH _wuwg L SX
= @ o HﬂM N L 8o S _HoM oK o oo X O N A W
TXTIHRATT T X T XE S o T N R T
T oY T N ook m W W T s oo WAl TR R T
T O T MTFTFIT T AT BT MW AW AT AR NT T X
! = Ak = o W R B TR R W T T
TS E LB M o . oo B N
o= ~ ﬁre ™ W o= %o T T A EE g X =0 E#E
oF o X %o i Ny B SR xoRT - X " oF
= ~° o <) 5 3r o o o~ B WM o A = ™
oy i L T o T I R i i
0 Tulamserlsgls’ TERETTeEacw
I T R I SN N R R I - LI
o R E BT Cawgg Zwwae Lol PR oy
P qof = ol T ~ BK 0 s OL <) o% o & m e ~ ‘Dl LC
GO X =) X HoR T o T o BEH T N B ©
TN B 2 N ol . BB %
R e o X o . o) ¥ oz XX W omw o+ w
op =& __ — B X J|_¢|‘_i s o —_ —
m:S,M%M%oﬁﬂmﬁrﬂ,AOAT%W.@%?&_%Huédr.idﬂm
ﬂﬁﬂpnmodﬂN;U%MMMVEHHQ%AF,NLﬂAI@\EMvo%.&mqa__mﬁlo_em
urmmA% = XX T oo T ﬂﬂﬁaﬂidﬁw
&_c;;ﬂr.@mgi?ﬂ%%i@r%%%ﬁﬂ%mﬂmooﬂ%L
= e s = JAN — + + o — -
WmW%W%ﬂin%ﬂ4ﬁmum4m&@ﬁa_:%umﬁ%
e T R g p EXTAENN T BN S y® ST oo
;oc%ﬂﬂﬂéﬂﬂﬂiﬂhuraum‘_kﬁmﬂ?%.UAoujw&dr
B, TP DA T FHp §T SR B LT e
o) [z ! e}
um I o R A NS A N O - AR
S| BB R NS e T R oM R W E e e E T T E N

]
S|

shpel

€]

1

k)
i

pud

Ak A3

=290
=

5]

Aue} zgel

.

eSS Q4238 2 7L 9

HEHY=Z



258 749 ARAT ABA AlS

Adolm, A1EH HEAES Fel 2 A oMoyt WBS HU 5 o Arige ¥
2 249 AU Y5 5 dE /8 F= o4 4FS FbIIL ddge BAsas
AolthBurt, 1992). A% HHe] VEAAZ A ofololE AYHIL FEHE AL oY
PAsks 2 i ol doltk X4 w#HF A FrHParloff and Handison, 1996)
Al W AN e Ve gns v 2o g N7k Pyslo) glom ¢
A4e] §BALEA IS o83 AEel  HAE e A4 Auus, Py, 447
JaH 1 ZH7E wEEClColeman, 1988 94, AVIFAE FAAw, 9G] s ol
1900), 44 ARE Ao AFRE £ Wl JAE SBAA BAE moh msHoz 2
sz 4 ek W zahgel $9e skssbl @rhCamevale
YEQAZE 2 F55a olddas AR and Wechsler, 1992). Z12]a 2227} A3}
THOE AR ol AYH AAE, o A FEHRL ol PB o 4wy Ay
AAA gdoln FaF ARTH, A4 24 o ZTErHAxelrod, 1985)
o A%t F7th7F P4 (Mishira and Morrisey, ZHEE ulAY Holoa mATEe] A}
1900552 242 g N7t obd 2 wWEE Agetn A%HoR =dsy glown
oz gtk oldn g HPATE AR ;o] J|E AT} Au2Ed Fol BE 2
ool e mEag 44 we 2R APS vgor At A
5 el Ale) owg dAfdtE A o
7R LA A 2 A0 D wgn, wers gABE0Me SduAY B
& A Aol BYEAelst s ek Ash AP e
7HE 11 BAA Ae A= ()] 7 = we] HX= g o7E Ax el
IS v Al of e Azt FHelw FHH GFS vl
7 1-2. AAA ALE AL F el A(+)9 Atk AN o AuMT 719 8(2014)L
S vIE Al e N EE e & O R P g}
7Hd 1-3. 724 Ade 221 A(+)9] = Az Ak e 2Hewsle] 71
S A el g 7@ A% A7) FAe R FHA o
F& wlzvka A s
3. 2AAIF S F3 L, o]k 3 NEATANE FAES ol g9 R T
Aol T ol guAe] that FAYER Z vp
zAo] gig A7 Az sl 9dA F @ Popln Fz Agsleld om goy B
S LSS AR ANRE WA HE AgelMe b 2d BN EAUWED
AL BE 222 BoMS W Ha, A= Mol zAd Yatstad i o8 %A 9
A eldel BB sk Aok Wold AL AT FAske ould FAYEES Agde] B
o] ARl ARst AEEA Kat Astaah geEhte - S, 2012)
Ha A A g N7k F23 Y



Z
o=

A

oo ¥

Fom o] el et
Z)

vl Aol et AT 250

. el oHe)wske] v

S|
=

o Ze 7t
O;

o

=}

At =es 2AE o

o

L

w

U

ofpy

]

RS

3]

@

?_

X_}/\

=

o| Aol
nn

1

.

]_

R ERE

0

5

2127}
b

[¢}
ALE A AHLS Bz 270

JESEECIEE

-
Rl

=3

74, A A ue]

A

d

:[1

],

o onE zty glomE AlE|A zHo] =

Al wo] B 2How o)A

Aégq o]

<)

-1;.71:}
o]

1=

=
1 58

(o]

olqez ool

e T8

%, 2006).

J

x

ofp
7o°
Bo

8l TEEEe] HEol

=R=13
-

o

o

of

)

l
i

offy
KH

BK

off

o))
Nl

o7
ojn

mJ
]

HJ

o))
H

NEEEEE Y

o Al mi &S 7 Slolt.
o] AAlNA a7

5. ZAAE

9/]

Al =3,

€]

o

L

Qelel FAYY vl go] 55}
Epbste] FlAAA ek dEds

st

2Bl

L
.

71

o

sl

s
Hie

sl
S|
iz

gl

3} ﬁ]

-

9]

X

3= 7pd Flolth

=

ERREER

he

9

3l

9|

e 5 7199 e A
2hel, 2012)
3t

HipALh ol

)

7 oH2010)

AR, AEA A



bl

S

]
]

Ho=

2

-

a9l el Al

o|=lo| s

o

, TE2A AF
AT S Coleman(1998), Portes(1998), 7

(2006), FAG(2011)0] e A15A =}

R

<

=

AR ARE 3714
A

o, wepA

}

9
had

3.1 AEJA AR

2174

o=

}51—

=

=

L ABA AlE
A= A2

:'

t

AbE|E xpE

QIX|E At
EEL kL

pru

7493 el

=S
[e)

K
T

Nr

I

1.

[l
H

9

o] 43
o
=

-
It &2

1 1 7}

3k 7

95

H

=i
Pl Azo]

78 54

Eil

)

%

1
S

shank &

[¢)

5H32.4%), 3~54 (324

5

pis

[e]

1(194%)°] =A et

W o

2

2 o] Aol AR

L
L

15
o %7 ehgov]
232220%), Akl

=
il

30th(41.7%), 40tH(28.7%)7} = A HERST.

$3(76.9%), o14(23.1%)= HEb o

T
it

5o 2Rt A

&

[e}

al

o

ce

4

I, 92 A

sl

HH ARS

°

o)

=

‘=

=

t9om, Likert 58 HE=E AR

eIt

0

L

A

X

Zoz 4



A8 AR 24208, FA0E 9 olqongte] #Ae] B AT 261
2 Foekd =g, Sk e g e Fxete] £ -weksta 1 5 Age @
el 2 AAH gtV R F 3% ol g 738 AEgES A
TEA AE " oA ALY FE ol FAle] AL o]Edte] tE 3
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3.3 FR= AAstsie WA, ARl 2] 24289 v
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Ao digk AR AARE AlojFH FHse Sobel TestE A5t th
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<E 2> gold Q0lFA Zaf
W §§j§ CR. Pt
HAYPEL Wk} 852
“AA TRUE ] 59 PF FualE 935 13.404 .000
- THYE ] 9F 78 3 A 883 12.121 000
22 7F BAEE S8 detcta Ug 789 10012 000
01 %) & Saol e ¥R uAH FTH 926
214 Zool FEEY AR 275 Y 719 7626 .009
TREY 4T, f2A g gle 805
T2 SAe o} B#slo] AFE S U3
nﬂ% 3] A} wg}iéo]oﬁ%;i o s}o} 855 9% o0
MAA FAE o= 7PhE T8 S 729 7.360 000
A FY9E oA By = 873
Z2A1F A A LET F|Ato]S 93] 926 14533 .000
A FHYECNA AF 914 14.145 000
Efelol Al gJAke] F2 Hyk A 723
FHg= ERIOIA & AS A 96 10353 .000
ERIOIA & A4S A5 4 928 10.295 000
o2 SjAlel| A At Alg 864
ol 20 _Odzﬂ%x] o]z&t FH| o )& 892 13.369 000
3y ARG avFa e Az gle 856 13.465 000
o] HW & AAS wd A 891 13.709 000
x*=181.1(d.£.=130, p=0.000), GFI=0.884, AGFI=0.840, IF1=0.994, CFI=0.994, RMSEA=0.028
<E 3> FAINE 7h A
Hit RTUA | BAAY | IAAY | FEAY | 24417 | FHYE | o]AgE
HAA 3.785 785 1
AR 2 3583 898 390 1
T2 3432 822 302 349 1
22 F 3497 1.019 383 329 316 1
FRIE 3.293 916 258 299 220 436+ 1
SEC A= 3.067 1.042 - 119 - 15w —155%x | =302 | —.23%k 1

wxi pl 01 * p<l0b



APE A5 PAAOR Uslum,
X*=181.1(d£=130, p=0.000), GFI=0.884, AGFI=

0.840, IFI=0.9%4, CFI=0.994, RMR=0.065% =

T 9y E, 20101 GFL NFI CFI7d
09914, AGFI7} OSOW RMR<S 0.05~0.08 ©]

32 o AR FEAE

Aoz Yep} 574
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Abstract

A study on the relationship between social capital and organization trust,

recommendation intention, and turnover intention

Han, Na-Young* - Kwon, Hyeok-Gi**

This study is to investigate the impact of the social capital on organization trust, and the impact
of the organization trust on recommendation intention, and turnover intention. And by this it is
also to integrally analyze through what route social capital affects the recommendation intention
and turnover intention. An actual analysis through covariance structural equation model was made
targeting the members of small and medium sized manufacturing companies.

The results of the actual analysis showed that the relational dimension in the social capital had
an positive(+) and the most pervasive effect on the organization trust. Relational dimension refers
to the formation relationships among members and has a significant value in the interaction in the
relation between subordinates and superiors, between colleagues, and between departments.
Secondly, the cognitive dimension in the social capital was revealed to have no significant effect on
the organization trust and structural dimension was revealed to have a positive(+) effect on the
organization trust. Structural dimension refers to the capital value which shows itself in the social
network and relationship existing between the members and is formed through building the best
network within an organization. Thirdly, organization trust was revealed to have a positive(+)
impact on the recommendation intention and to have a negative(-) impact on the turnover
intention.

Finally, the summary, implications, limitations, and future research direction of this study were

presented.

Key Words: social capital, organization trust, recommendation intention, turnover intention
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