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ANFRALY AgAES Y e 5
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ATk ALY oA Azd HAe] g0l
shha ek AEst FoW E25E ‘ol
Aol 1w o A Al e TAAE
o] BeE e AN} Aug o wol AFY
N8)E A B Ao oSdL olel@ ol
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S 2247 A 58 A8 AT
ol Ao A Aeluh AW | o WS FE o] SR AZse A
5= 2A% |8 Asaw dms ow| E Constant t al(1%6)
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Reward | 2ACRRE AW | eyl (1997)
. . T/ = v o+
Confrimation) XHT%*LE/}}% dokehar A | o)Al AAAES . AR - e Heneman and Schwab
ZJI—E}"C_‘ Zé»t}— E"]'—O‘ HLo. AT (1985)
oE Twiuw To--—-
A2 Abe OlAA S AREEREl | o AL oA ARE-E TFREHA] ae Organ(1988)
;}:L g oA ek ohd A | Ax Venkatesh and
Sy |2 A= Aot A | o ol Aow Agske s Davis(200)
P 2 ATH A= o oA A ALgo] ¢ H ol ek A | Venkatesh et al(2003)
o QiF-opll BHlg Au/A s 7t
_ Al AgEkE e Constant et al.(1996)
AR} QA4 | JRRopA x| LD P _ _ :
D e eIl 22e |+ mitorel 4ol wsii A2st|  Nohapiet nc
s d = 2= “
Bxpertiso) | 7HAtka Azteks 4% || S0 Choshall 159
o AFobe] TS 7HAaL gltkal X| | Wasko and Faraj(2006)
Zehe A%
HEEor 49 | el o
. AT Ao B 2 | o & A& 27 V)7t .
(Teng:1 dl;l the g o7k A . @ 2AC) ] 2 7% Wasko and Faraj(2006)
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A28l H A "0] X AN of olalA] A ! PR
| (SYStjm ) 8}]0:]] /\]/\]gé ]:L%lﬂﬁf? o o] A ol Fro] folgt He 44 52011
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o o|x] AN XNTS,_—X:'—;‘—‘:— AT .
e | Az | IENAGE AT B g heree00)
A4 Al : o =1 | OAA AXE ASHOR TR X
(Knowledge Aol dam ke AN 0 Ives and Baroudi(1983)
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T 7 Hl% H|&(%)
q
A 3 A 167 7356
o A 60 26.43
20th 6 2.64
ol o 30th 76 3348
40th 109 4301
50th 36 1585
ok ) st 4 1.76
s = e £ 125 55.06
tiekd At 2 0.83
sk &4 % 42,29
45 o) 9 3.9
y J 59 39 17.18
SE/
(166) 65 38 16.74
A5 T 70 30.83
85 ol3t 11 434
2351 o ~4y 24 1057
(61) Z%~0¥ 37 1629
37 = 120 52.86
- 7142 63 2175
7154 6 264
71E} 33 16.74
3L ~6714 vt 49 2158
6L ~1d vt 9 39
0 1d~1d 6k ok 23 10.13
,O X }u/ -
AHE17H 1d wh~d wgk 14 6.16
2d~2d wk )yt 21 925
2d ¥k~34 w)yt 2% 1145
3 o] 5] 37.44
A N=227 100
A HolA ggkt) B MHEZALE oA A9 ATFALE Bhel g dAfol Al SlElle] = &
A A& AAS v = TR ARAE O gl AEAH|AE o] &3l HAES AT,
o2 FALR FEdto] AAET FEYHS A3E3E Ea 429 AM HESHE YJAE
oA AW A Z] A AR AATHE Bl FH golsty . AEoALE ¥el 2759l A WdS
SEHAAMEEH 104 AYEHEA 144 32 HU F= 2ERIAE oS skt
$2 ol F 600 F=5FUTh ojlw] AF2] ohll= WAS o]8ste] A B
4 HalEslsE B ATrE E9lsta, gol Agty]= AgEjollA HulPA T 22kl A
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38 7Y AEAT ABE Al

el e | SPL | 0316 | 0251 | 0923 | 0400 | 0113 | 02% | 036
A SP2 | 0456 | 0310 | 0951 | 0397 | 0.27 | 0434 | 0439 943
(SP) SP3 | 0349 | 0261 | 0.952 | 0346 | 0014 | 0351 | 0371
SREL | 035 | 0397 | 031 | 0951 | 0179 | 03% | 050
A7) ?SE‘R% A4 TSRE2 | 0351 | 0433 | 0337 | 0952 | 0075 | 0427 | 0540 950
SRE3 | 0391 | 0337 | 0421 | 0960 | 0215 | 0415 | 055
sevor A | TFL | 0072 | 0142 | 0092 | 01% | 0.990 | 0191 | 0.128 o
(TF) TF2 | 0159 | 0140 | 0090 | 0197 | 0.993 | 0210 | 0149 :
Al A | SAL | 0250 | 0407 | 038 | 0418 | 0194 | 0.987 | 05% oo
(SA) SAZ | 025 | 0441 | 0333 | 0431 | 0207 | 0.988 | 0606 :
KP1 | 0450 | 059 | 0389 | 0540 | 0147 | 0550 | 0.975
A ﬁ{;ﬂ% KP2 | 0426 | 058 | 0423 | 0538 | 0147 | 0611 | 0.981 %R

KP3 0499 | 058 | 0402 | 0570 | 0120 | 0612 | 0.985

) AT U] £3E SARHAGNA aAAAe TAZ AANAE. J0] EGIAE WA
s FaEC] WANAAR, L) AARS 27k FhAoR A Hg B ATOR B
Aol EFstel RS AAeS

2.2 RHAGT ($%9, 2012). Wb WEA OB AFES 3

vRAREE AT 4% A5 Fa 2 7 Tejelel RYAdns 243 Aer) g

A5 5871 z

1}, <E 5>¢F <X 6>olA Y, 818AS B3
o i

ol AgskAl o

AG=AZ g REE
x2(p) p>=0.05 °]% 338.986(0.000)
X2/DF(Q%L) 3 o3 2.974
GFI 0.8 o]’ 0.871
AGFI 0.8 o]’ 0.806
NFI 0.9 o] 0.931
RMSEA 0.05 °]s} 0.093

F) = 1 A (2013)

2.3 ANZ=EA ~095 Atelelar, o d(sak)2 196010l ofoF

A5erd4e A4 98 AMOS 2002 @tk EIE AVEE 05 o1, e AlFEE 07
ggate] 7 Mg AVERS g A=Es 7 oldeolofor vk E4dat, £ 0841
Aok ATEAY AA7Ee BEEASIE05 0 0949013 FAERHEE B 1960l =



Ho|FaL glvk. Eek AVEZRE B 05 ool ol Ao ddsglon <F 6>4 1 A
A AFEE 07 o)delnz FFEldAdol £ HolFa 9tk
<E 6> BN QolEAM i}
8 < =43 B E5oxt 17k JoXds B AVE
e A% EH 1 0.845 - -
(EHD) FH 2 0841 0.086 11630 o 812 683
RC 1 0.900 - - -
A}
i X] Q{g RC 2 0.854 0.053 17514 Kook 860 672
= RC 3 0.837 0.051 18719 Kok
skeksk
A9 A (SP) SP 2 . 0.051 20.686 906 829
SP 3 0.933 0.053 20912 sk
RE— SRE 1 0916 - - -
o1 <§§E) SRE 2 0.924 0.041 23.837 — 939 837
o SRE 3 0922 0.040 25767 HoHk
el o} TP 1 0.946 - - -
A2(TP) TP 2 0936 0.065 15660 - A5 843
A 2] SA 1 0.930 - - -
A44(SA) SA 2 0.949 0.032 31034 ok 959 830
KP 1 0944 - - -
A A AlF
(KP) KP 2 0.945 0.024 36.757 — 963 852
KP 3 0.947 0.022 41.082 Kook
A (P=338986(dE114, p=0.000), ¥/DF(Q7})=2.974 GFI=0.871 AGFI= 0.806
NFI=0.931 RMSEA=0.093
<E 7> BEEIEE 242D
TR EH RC SP SRE TP SA KP
55 Z4EH 0.826
w7 g AA(RC) 0623 0.820
A28 ALg 2R (SP) 0473 0.337 0.910
A7) A87F $12(SRE) 0433 0.455 0.427 0.915
P Fol JE(TP) 0.194 0.151 0.086 0.210 0.918
A28 HZA(SA) 0.294 0.464 0.404 0.449 0.206 0.938
22} A E(KP) 0527 0.609 0.428 0578 0.133 0.624 0.923
) 8 BAE o2 32 AVES] Al Y.
2.4 IHELGA BAE BE WFE Alele] AAL o] wiel
A7 o] AHetIHS dstr] 5 A ditqows= g er FARIAY Wi
Hae 7kl AdAGe AVEZLe]l Hadle] 3kl FAAFIY 7P = S AYste] gExE 7
2 @QEAe Axatgith wdedd #ge] A "k AWt wEE el



40 7Y ARAT ABA Al

dold grgo] #7] "ol 7MY =& AT
£ AMelste] SRS dAskAth e
e AAske 71Ee AHAFEY AVES] A
wo grol O Foksh] wjitel ol& Esf
Bl ARSI <E 7>9 E4E%E B
W 7P 2 AT 06240] 3 tiZHd el Al
AlE BE AVES Al #hscol 064K A
7] Wil SAHEES dHeEfGA b §l
= o2 HAtHForell and Larcker, 1981).

=0.225, t=2.393, p<0.05). wekA HIS A=A
o F7188 T w5 /%S oA A

/}JIX'"%I 2—@?’]0” ‘1%‘94?:51' Oé?‘io]:% _ZI___E_ 7}.\]3; ]/]'F/]‘
\

t=3.120, p<0.01). W&k H2= A& Sl
S

se9l 5 AR ARl 224

3. 7Ha77 A& 5 A THB=0.250, t=4.167 p<0.001). 3F=Ig+ 3
GRop A AR AAAZ B9l
3.1 Fa3} 34 T3k &S nHA o AR Yeh} Hixe
B ool w3 AAL YA AMOS 71 QA eHB=0.032, t=-1.357, p<0.175). w}x]qt
2008 ol gske] folaz oo paugd m == JIEISSRD AXE HaAES ARG
e g Ane <ag 3 g ea VAT A AR Gl s
HIS 5= Z7%0] A% ad] EARHS = Aoz YEPTHBE=0.334, t=6.368, p<0.001).
7 gos dFe e Aow ehtthp T3 149 AdE TP <iE >3 Pk
571201
H1(+) 0.225% (
(2.393) Héd(+) #*=
2710 Hbe(-) **
T H2(+) 0.219%*
(3.120)
(4.167)
=320
BEEOF s
23
H5(+) 0.334%xx
(6.368)
Aj2my
ZIE T B2y
2 QErEATE BESE AEHS, BEUY £RE &L

=
*:p

<0.05, == p<0.01, === p<0.001, n.s.: not supported

<37 3> JHAE 2T} 2
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o] AAAle Aol WA= JaFdt Aag Abg AR 2dgst 41

<X 8> SEMEAo| olst g1t AF Za}
THA(AR) AEAF tak pat A e o - Vs
Hl GFE 4% — AAT) 0.225 2.393 0.017(+) e
H2 (RA7]d A2 — A2 A1) 0219 3.120 0.002(s) A
H3 (A7) -A&7F 24 — A4 AF) 0.250 4.167 ok e 0.5%
H4 (#FEEoF A8 — A4AF) 0.032 -1.357 0175 717}
H5 (A28l A4 — AAAR) 0.334 6.368 ok e

A%k x2=338.936(df=114, p=0.000), x2/DF(Q#)=2.974 GFI=0.871 AGFI= 0.806
NFI=0.931 RMSEA=0.093

) #p<0.05, ##p<0.01, #++p<0.001

3.2 £da¥ A A7 Ao A7t Fdsithe AlokS HdAs}
A28 ALe Aol z2AFIE =437 = #1923 (Constrained Model)®] #4e]tt.
18l AMOS 20.0% )83 th3 3 eHtA (Multi- T e gstel 2EENE dshs
group Analysis)2 AASFATE 94 A]lAHEH A} WS T 7 84Tt 4 aEEh 94, )
& A AEE FagMean)S 71FeE 2 AAAAMAY Aol v HuRT= F2
Bge] we Hukw Apmye] v fuow o AR ARAT fol #A vEs 5 24
5 A9 2 a e Agekgnh el &de] Wgel AR Hert glrk E}%ai
el oAl zAWS] aug BAsy) o) ARRGS AGRI F AlHTE FHA K
) F Wel FxEE AL AAsigtt shue AelEel femsll veRd ek itV

AL ko] WAE Af(Free) 2 dh= AR S ER, 2013 oS- AAIE, 2011).
& (Free Model)e] EAlolH tl2 shl= #Aae wAA, TPdeA TP AAY we S
<#E 9> Attdol AXof wE ChEtH|n FREEARY FAMAD
. x| ARRY BEeE e
5 T XHdf) | (AR [ Zpaage] | Aol H] 3l N
° 384) | we Hu | ue Py -
H (5t 2A4% e ARG > [
1 A ) 571.7(151) | 11148 0.422 -0.170 o ura A
H2 (23710 B Ay -
2 | x| 095D | 0348 0.225 0.313 GO AU 77
H3 (71427} e ALA =
3| qianaagy | 009050 | 0348 0.410 0.327 Go A 717
H4 (FE R} Ee AR >
4| gamaqe | 824050 | 21888 0.047 -0155 o Au Al
H5 (A2=4) B AUy < | A
5 | qaax g | 056050 | 5048 0.275 0.544 vo g | (e
X 560.552(df: 150) Xt AR A g
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H(HG) Bafok FEH6d] AHAF v AHORZ folshA vehg olzA TR A
Ax 9P Azw g Aol B24F G ATIAZY ASAEY FE EASL o144
shEIgle AR, Bl AAEEL)SH AR ASAES] ANAT B JFL vAE A
B7h QAHBel AAAZ WAL FEe]  om WA ol AFANE AHEAE
e ARgel 2AEIE RO @A e e EAS] AN LYl 443
ek Sol@ Wik He Asd WIAHeS 9% F7MIekE Kankanhali et al2005)9] @
A%, AEZAE WP dEA AsRETYel  TARE A TR ANTHA LD E
AAZ] WAL JFe Aol wLFR  AFHD A gtk mep TR TR
BESE SO edrh A2 A8 AUY A2EAA A4 AR ATE A%l )
o AT AFL NP GFAVEA A9 BEIAT WA mgo] HYEA s

ol Lp

ol-J_|
_|>i

<3E 9>9F Zrh HaEs Fotol ArIF Ak x4 A

| o
vV.d 2 AAF B9E AL Ao nelh
A, BATIHLATE AAAE Pelel] mA|=
L A543 3 AR AP FAHOR fofaA Uepth o2y
SR AN ETRALE AR OlAA A
 ATeME SR AdES] ANTRE 28 ALEA] AAAF e Bkl 71919 7
) AHEHE AAETFAILE oA Al A tell dxgtta Azste B¢ AAE B9
AREARES AAAIE A9l dF= T 81 dn IR TS vHE oz vt
= FARHL ofF WO S ANFFAIE o]efd ANE AMAES] BATIYIA T} A4
M AAere] @4E A% APKRE B sd FedM AdEd B9E S/
Zed 1 HH-o] Stk R A A A~ + Kankanhalli et al.(2006)2} Davenport et
B st AAAE A9l dFERAE F 0 al(1998)9] ATAHE AA G AFHow A
7tz wede AL SR 21749859 A shol slqitt. ‘oAl AFHow AAS AF
2 Aol tig AnkAel olsiE Faf A4 sl FAA HAE Pl mAAAE B
THAZES Agteted Ewel 2 F vk 3 Er)1E Rojdomy AR5 FEE
e B A= AAAE A9lel dFE wErs 2AA2 5 AL Aotk
A Flede R FE E% BAA7IHd AR, A7 Q14fol A 4jAls ejel 1)
215 Ak, sEeRloRzE ATt 9 2= 4T A SAHCZ FosiAl YER
A3} FgEof 27| 7]F e oRE Al olEm MR XA FGA|2E ALEA S0 x]ﬂ
d A2 BEFSte] olg ATdl Hakth By sl Al ARAL olX A ARSAREY] A4
ol WFHANA A2F ARG ALY 2 AT P9 FHAA AL nHE= Aoz W
a3ks Al st olglt A= oA g& AFE B
w47 72 ZAys ved 2 3, = o] Wasko and Faraj(2005)¢] A2 7ok= &
= 7wl AXAlE Al A= Gl & 2] AHgAFS 9] A7 HAETL Q1Alo] 2| AT 2
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Abstract

Influence of Motivation-Opportunity-Ability Factors on Knowledge Sharing and
the Moderating Effect of System Use Voluntariness
- Focused on the Defense Knowledge Sharing System -

Kim, Byoung-Su” - Baek, Seung-Nyoung™

The purpose of this study is to investigate the determinants of employees’ knowledge
contribution to 'Easysam’, the Defense Knowledge Sharing System(DKSS), and provide managers
and system designers with implications for enhancing the usage of the DKSS. Although the
system seems to be helpful for employees to conduct their tasks by sharing and applying
knowledge from the system, use of the system is confined to restricted employees and little
empirical, systematic research has been done for this area. Therefore, using the
motivation-opportunity-ability theory of behavior, this study hypothesizes that motivation
factors(enjoy helping, reward confirmation), opportunity factor(system accessibility), and ability
factor(self-rated expertise, tenure in the field) increase the level of employees’ knowledge
contribution to the DKSS. This research also includes hypotheses which address the effect of
system use voluntariness, a moderator, on the relationship between predictors described above and
knowledge provision. Survey results show that the effect of enjoy helping, reward confirmation,
self-rated expertise and system accessibility i1s significant on employees knowledge provision.
However, tenure in the field has no influence on its contribution of knowledge to the system.

Theoretical and practical implications are provided.

Key Words: Knowledge provision, Enjoy helping, Reward confirmation, Self-rated expertise,

System accessibility, System use voluntariness
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