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Purpose: This study aims to examine the levels of the perception and work performance of patient safety based
on the healthcare accreditation criteria among long-term care hospital nurses. Methods: A cross-sectional study
was performed using questionnaires. Out of 205 criteria, 39 items relevant to patient safety were selectively adapted
for this study. Data were analyzed with descriptive statistics, t-test, ANOVA, and Pearson correlation coefficient.
Results: The mean scores of perception and work performance were 4.36 and 4.24 out of 5, respectively, and the
difference between them was significantly different (t=5.78, p<.001). The two variables were both significantly high-
er among those nurses who were older, married, head nurses, had many nursing experiences, and aware of
Healthcare Accreditation than the other nurses. Positive correlations were observed between perception and work
performance in all three sub-systems. The relations between these two in the patient care system was the most
highly correlated (r=.894, p<.001). The lowest scores of perception and work performances were fire-related cri-
teria (i.e., reporting). Conclusion: Overall, subject’s perception proves to be higher than their work performance.
Itis necessary to develop some viable environment and training programs to enhance their work performance up
to the level of their perception of patient safety.
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+= 1,33770 2 2008 9] 6907119} v sl oF 26| 2 Z7}5FATh
(National Health Insurance Service, 2015).

SYFUY U A= F2 =ASE S A5
27N 5o d4to] 9T SFAEHe) AR vIHlslo] 75}
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] 59 7]&S £t (Korea Institute for Healthcare
Accreditation, 2013).
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Ak A A B4 B F 2R Y259 od~10d 1]
qto] 244%2 71 A Uehen, 9= dutEAt
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oo Q&27]|¢ JISAE QAsHE HlE©] 95.7% = LEk
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LFH YU TTALY YREA B4 o 2 SAREA Q1A =9
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Table 1. Levels of Perceptions and Work Performances of Patient Safety among Long-term Care Hospital Nurses ~ (N=164)
Perceptions Work performances
System Areas t [4
M%SD M=£SD
Fundamental value system 4.410.60 4.21+0.55 8.67 <.001
Patient care system 431+0.44 441048 -5.72 <.001
Care support system 4.4+0.53 4.2+0.55 8.14 <.001
Total 441046 4.2+0.49 5.78 <.001
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Table 2. Perceptions and Work Performances of Patient Safety according to Subject’'s General Characteristics (N=164)
o ) Perception Work performance

Characteristics Categories n (%)

M=SD torF (p) M=SD torF (p)

Gender Male 2(1.2)

Female 162 (98.8)

Age (year) 20~29 21(12.8) 3.940.49 10.40 3.7£0.42 10.91
30~39° 39(23.8) 43+048  (<.001) 4.240.52 (<.001)
40~49° 48 (29.3) 451042 a<b,c d 43+051 a<b,cd
>50" 56 (34.1) 45+0.36 44+043
(Mean=43.3 years)

Education College graduate 106 (64.6) 431046 -1.04 4.21+0.52 -0.78
> University 58 (35.4) 441047 (-229) 4.310.51 (:438)

Marital status Married 118 (72.0) 451041 413 431045 4.50
Single 46 (28.0) 41£050  (<.001) 4.0£0.50 (<.001)

Total <5 32(19.5) 414048 6.50 4.0£0.49 3.87

work experiences (year) >5~<10 40(24.4) 441044 (<.001) 4210.53 (.005)
>10~<15° 33(20.1) 4.3+0.45 a<d, e 4.3+0.49 a<e
>15~<20° 25(15.2) 4.4+0.36 431043
>20° 34(20.7) 4.610.42 441040

Position Staff 133 (81.1) 4.3+0.46 -3.83 4.2+0.49 -2.31
Charge or head nurse 31 (18.9) 4.610.38 (<.001) 4.5+0.57 (-026)

Shift working Day 45 (27.4) 451045 2.36 4.310.58 1.35
Rotation 119 (72.6) 4.3+0.46 (.021) 4.2+0.49 (-292)

Aware of the healthcare Yes 157 (95.7) 441044 -2.48 431049 -3.24

facility accreditation Yes, but name only 7 (4.3) 3.8£0.65 (.046) 3.6+0.75 (-001)

Have attended Yes 140 (85.4) 444043 -3.84 4.31+0.47 -1.08

informational programs No 24 (14.6) 4.0£0.53 (<.001) 4.0%£0.72 (.304)
Lo, d7o] H3(F=1040, p<.001) 7|EA}Q] A (t=4.13, & YERR gtk T3 o 827|38 QISA =9 thiste] g1
p <.001)°] w 4 BHOIME A A BRON QL A QRSP RS} 18 e AL R EL AL
Aol7t =R L}E}whtﬂ 20§ ol TEHIIBAN A 2 Uehtorki=-324, p=001), AA] AFAE] AY 95
$(F=650, p<.001), 9] 7H3A} o4fe] AE 2 AL of mhE FIF Aol LhEEA] 9 %u}
(t=-3.83, p <.001) &} Fof| T F-3}= 7FSAKt=2.36, p=.021)°]|
A SRR F Az BE AR eIt S 3. SHEYOH SXIOLY OIAlZ 9} BXIOH HEAME
o) 27] % AZAEE AT A LHE=-248, p=.046) 217 7b LB
AZo tigt o] & HEARS] H¢-(t=-3.84, p <.001)7}
TR e BT AN A AN RS AOR  Shebe] that 2 SHR o S Q1A ek Bt
LrERst T A Q7 o 3HHAE AR, FE AA e EAd
A YESYEES ATALS A S0l met BT A AR 9 QEaaE kol ofat 34 ARTAL s AL
T AP IS ol Aol E HY=T), 504 o3l 2 YEhton 11 Y= Table 33 At 2k sHE G 1 Q14
ZFEAHF=10.91, p <.001)2} 7] &3] AL (F=4.50, p<.001) 3 T} PR3 = 7F ATA o A B[ RA A Q] A=
ARbH o] Fot YRS LTt Edeh AY BA B FolMe YR aﬂE(r— 89, p <.001) I+ FABA7L M w2 AL
48 0] 20 o) FQl ZFEAKF=3.87, p=.005) 2t MY ZkTAFo] 2 UERFOT, 53] FR Pﬁ AA S A= 7271
O ANE 20 A2, pm26) AEEBA B A R ARADAAS A=k PANE 5 33
UEhgton], 2Rgeo BE gragrose) Solgt o] QAR U JEAHE Ao]o] PR & AHEA} 9L
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Table 3. Correlations between Perceptions and Work Performances of Patient Safety

(N=164)

Perceptions in systems

Variable Categories Fundamental value system  Patient care system Care support system
t(p) t(p)
Work Fundamental value system .68 (<.001) .58 (<.001) .60 (<.001)
performances .
in systems Patient care system .80 (<.001) .89 (<.001) .81 (<.001)
Care support system .58 (<.001) .63 (<.001) .77 (<.001)

L A0 2 Yehgth(r=.80, p <.001; r=81, p <.001).

N
Q'I_l
40 qm
4> 02

Z 3] shE
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2 & vl 2= Table 49 2t A
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+0.79), ‘2]27]7] T’ (4.0+0.79), SHA) A] Al A A<k 2
3}7] A (4.0£0.75) 3 ‘2HFE £9A(4.1+0.77) 0.2 9
FESS AA] et 35k B =7} ohE FEEo Hlsto]
W2 Ao et ‘ZSHE 9 A = By
Z 7P zobA Q1A= (4.6£0.60) 2 P = (4.1£0.77) 7F
o 7H¢ B2 Aol 7k = Ao 2 Uehgth ‘SHE &S
ALJgt ohE 3 £ AX =AM E X9 22 Y
ot E3L SR sAA N Al sl Bed EF D
oFE-S A 3] TH|3l T W' (4.1+0.84) 9} ‘A H Ax8% Y
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255 Ve §l 5 F Al B Al A
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B 3¢] A] 48 Ax}(3.910.85), ‘Al wtet L GAEE
& B (4.0+0.75)5}= A3} ‘YAEA obATE] (4.0+0.75)
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Table 4. Characteristics of the Four Items with the Lowest Work Performance Scores on Patient Safety by Systems

. Work
Systems Perception
reas Items M=+SD Items performance  t(p)
: - M£SD

Fundamental Iknow the evacuation procedures 4.2+0.72 I carry out the evacuation procedures 4.0£0.79 6.02
value by patient type in the event of a by patient type in the event of a fire (<.001)
system fire. as prescribed in the standards.

I know how to undertake medical 4.2+0.81 I perform the management of medical 4.0£0.79 3.85
equipment management. equipment as prescribed in the (<.001)

standards.

I know the fire report systemand 4.2+0.69 I utilize the fire report system and use 4.0£0.75 6.09
the use of fire extinguishers in fire extinguishers on fires as (<.001)
the event of a fire. prescribed in the standards.

I understand correct 4.610.60 Icarry out correct handwashing as 41%0.77 8.21
handwashing. prescribed in the standards. (<.001)

Patient I know how to prepare and 4310.81 Iprepare and manage the fundamental 4.1£0.84 4.84
care manage fundamental materials materials and medications pertaining (<.001)
system and medications pertaining to to CPR properly as prescribed in the

CPR. standards.

I know the networking systems 43+0.64 Iuse the networking systems 41+0.74 5.49
pertaining to CPR. pertaining to CPR as prescribed in the (<.001)

standards.

I’ know the initial evaluation of 44+0.67 Iperform the initial evaluation of pain ~ 4.2+0.76 4.84
pain upon patient admission. upon patient admission as prescribed (<.001)

in the standards.

I know the re-evaluation 4.410.63 I perform the re-evaluation procedures  4.240.73 4.58
procedures and proper and proper interventions based on (<.001)
interventions based on the the results of pain evaluations as
results of pain evaluations. prescribed in the standards.

Care I know how to put on protectors ~ 4.3+£0.68 I put protectors on for cleansing as 3.81£0.84 8.02
support on for cleansing as prescribed in prescribed in the standards. (<.001)
system the standards.

I know the isolation procedures 4310.69 I perform the isolation procedures 3.9+0.85 7.17
to use when checking patients when checking patients with (<.001)
with infectious diseases. infectious diseases as prescribed in

the standards.

I know how to manage 4310.67 Imanage the contaminated laundry as ~ 4.0£0.75 6.50
contaminated laundry as prescribed in the standards. (<.001)
prescribed in the standards.

I know how to manage 43%0.69 Imanage dangerous substances safely ~ 4.0+0.75 5.21
dangerous substances safely. as prescribed in the standards. (<.001)
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Table 5. Characteristics of the Four Items with Highest Work Performances Scores on Patient Safety by System

. Work
Systems Perception
reas Items M=+SD Items performance  t (p)
: - M£SD
Fundamental Iknow PRN prescriptions 451057 I perform PRN prescriptions as 4.410.63 2.224
value prescribed in the standards (.028)
t
system I know how to evaluate patients 4410.65 Ievaluate patients by fall risk assessment ~ 4.2+0.74 6.093
by fall risk assessment tool tool as prescribed in the standards (<.001)
I know how to confirm safe 45%0.58 I confirm safe prescriptions for patients 4.2+0.77 6.351
prescriptions for patients as prescribed in the standards (<.001)
I know the prescription process 4410.73 I perform the prescription process for 421077 4.069
for inaccurate and confused inaccurate and confused medications (<.001)
medications as prescribed in the standards
Patient I know how to confirm right 471050 Icheck and monitor patients closely 4.6+0.53 0.831
care patient and monitor closely before blood transfusions as (:407)
system before blood transfusions prescribed in the standards
I know the process of 4710.52 Icarry out the process of double- 4.610.54 2.297
double-checking medications checking medications and methods of (.023)
and methods of administration administration upon admission as
upon admission prescribed in the standards
I know how to share the 461054 Iperform information sharing of patient 4.6+0.55 2.019
information about patient statuses while on duty as prescribed in (.045)
statuses on duty change the standards
I'know how to check whether the =~ 4.7£0.50 I check whether the blood received is 4.610.55 1.820
received blood is correct or not correct or not as prescribed in the (.071)
standards
Care I know the management of 461051 I perform the management of 4510.57 3.967
support indwelling urinary catheter as indwelling urinary catheter as (<.001)
system prescribed in the standards prescribed in the standards
I understand the management of =~ 4.6£0.53 I perform the management of airway 4.5+0.58 2.900
airway suction as prescribed in suction as prescribed in the standards (.004)
the standards
I know how to clean and disinfect 4.4£0.68 I perform cleansing and disinfectionof ~ 4.3+0.71 3.390
instruments used as prescribed instruments used as prescribed in the (.001)
in the standards standards
I understand the management of ~ 4.51£0.64 I perform the management of asepticor ~ 4.3+0.69 4.326
aseptic or disinfection materials disinfection materials as prescribed in (<.001)

as prescribed in the standards

the standards
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