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Management of Visitors in the Seonunsan Provincial Park through an Analysis

. o . . 1
on Visitors’ Travel Motivations *
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ABSTRACT

This study aims to provide managerial implications for provincial parks through an analysis on visitors’
characteristics and motivational factors. The information was collected by surveying 290 visitors. The survey
questionnaire consisted of questions regarding visitors’ socioeconomic characteristics, characteristics of their
travel behavior, visitors’ motivation to visit the park, and the degree of satisfaction derived from visiting the
park. Results show that most respondents appeared not to collect any information on the park prior to their visit.
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It was also seen that most visitors do not visit other tourist sites nearby, and are not aware of the Gochang

UNESCO biosphere, which indicates that Gochang-gun, which is responsible for park management, needs to

make more efforts to promote the park. A factor analysis on the visitors’ motivation to visit the park extracted

three factors to visit the Seonunsan Provincial Park: ‘to hike,” ‘to experience and observe nature,’ i.e., nature

learning field trip and camping, and ‘to build and nurture bonding with family and friends.” To examine the

effect of these various motivational factors had on the visitors’ satisfaction level upon visiting the park, we

conducted a multiple regression analysis with the three extracted factors to visit the park and the respondents’

socioeconomic characteristics as independent variables, and the degree of recommendation of visiting the park

as a dependent variable. The result shows found that, of the three travel factors, only the ‘hiking’ factor

statistically significantly affected the degree of recommendation of visiting the park. This result suggests that

the Seonunsan Provincial Park only satisfied hikers and failed to meet the demands for nature experience and

observation. It is therefore suggested that the park managers develop new experience-based tourism programs,

such as guided tours conducted by professional eco-interpreters.

KEY WORDS: VISITOR SURVEY, TRAVEL SATISFACTION, FACTOR ANALYSIS, EXPERIENCE BASED

TOURISM
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A

& T A= JFS PR BE A £42
SPSS 21& o] &3t =8 5qitt.
Zat Y o
1. SEXI9 AtHdNH EY
T8 AR SEHA 2009 JEE AR, o4 SEA
o] H|&o] 54%=2 HA SHEAEDG 2F iE‘”'E]-(Table 1).
AR Lozio] dE s 20T 15%, 30 12%, 40t 22%,

50t 30%, 60A] o] 19%= ZAFE QAL SHAY] A Y

TR7F 18%= 7H Wokal, AEA 14%, 379 14%, A
A 14%, S 12%, SAHYE 10%9] ol it S HA &
E422 340 njntolgh= Soto] A Sk 20%,
3HTEY o] AF~5H Uk uwto] 41%, SHTY o]A~199¢
mEko] 30%, 1914 oo 9%%la, SHAe] s &
o] 55%= Ik o] Hl&S HYaL, FF o|dt 6%, L&
24%, eHAE 15%=2 2AFE ], ALAEY A B4 9

Table 1. Socioeconomic characteristics of the survey respondents

Characteristics percentage Characteristics percentage
Genders Income levels
male 54 <30 million KRW 20
female 46 30 million~50 million KRW 41
Ages 50 million~100 million KRW 30
<20 2 >100 million KRW 9
20~29 15 Education levels
30~39 12 less than high school 6
40~49 22 high school diploma 24
50~59 30 bachelor’s degree 55
>60 19 graduate degree 15
Occupancies Hometowns
employed 10 Seoul/Incheon/Gyeonggi 31
government-employed 14 Daejeon/Sejong/Chungcheong 18
self-employed 14 Gwangju/Jeonra 39
expert 14 Busan/Daegu/Ulsan/Gyeongsang 10
farmer/fisher 5 others 2
housewife 18
student 12

others 13
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Ao AN BHe 02 2Ty 2T Y wyAn
Hj=st Ao 72 ZALE ¢ th(Cho, 2000; Cho, 2006; Cho et
al., 2006; Cho et al., 2009; Lee, 2012; Cho et al., 2007,
Kim, 2011a; 2011b; Yoo et al, 2012; Cho and Sung, 2014;
2015). aHAS AFA = Aol 39%= 7 WL,
S 31%, =3 18%, 44d 10%9] «o2 e
ASAEHETY 2 A AFAESY ol Betet, o
AAtE ol A=A oz {3 oY) etr] Kt
AqFulE g ofgAo]7] wjFolet wetE T

frorlr

N

Sexte 018 54

SHAESY BA HSAEATY B I5E ofvo] A
o} 5Ro] 35%, 1~58] HWHEEo] 44%, 6~103]

(Table 2).

A TS 132 W o B3A e dAE=
2L AR e ohE WY YRS A Yo S
M go] 41%E 1 B9, HE8T A 16%, DA
SR} NHEGA 27 12%, BSAL 6%, UHER 4% 5O
2 2AFEQIeh(Table 2). o W2 A 1% fulA3 AR

RAA G S QAL A Gths S HAR= 40% AT, o
A Es s A AME A =3 ST HEo]
26% =0, 3o W his(FFR AL el AR
ojuf FHIES}; A2 FHEO] o HE ATt e A
S8 g

AL AYE JAE B¢ A2l AYE 1A
oha g9t Bl 59%% A, 27 Atk 32%, HHkolt) 6

old}%

~

Iol 9%, 113] 92 ook 3%9 £o2 ZALE QI th(Figure 1). dwkH o
ol 12%= ZARE 0], 58] ofst WEAZE A 79%31 AL Arggo] WFA o tiet HEEE UE7] gzl w&
2 UEbgth(Table 2). 9 782 24U 2, A3 AT GAE AeAtEHEd dwo] ‘dAz w2 Rl
2ol WM SR vl 4% A K9 Kot thek oulE AT £ Utk B HLAEATAL
AAoleh= o1 Hl&o] 36%, R4 3o 2o oA o & 08 AgA 2 AU dEdE dell v=A
Feo] 3] ki Wl 8o| 7%, BA WHEO] % ZAE  FUSHAT 62%, FHA £F gtk 28%, wholth 7%,
of, ALAEHTE HEde ez & 7|1E A5 | HE Rl 2%, A8 Qlth 1%= 2AHE 0], SHAEY A&
2% ABE BYTHRho ef al, 2002). FHA Sk EA AEYRU Y BHES £ AR etk i
P ke vleol 5%, 2~4% 66%, 5~97 17%, 107 o]+ SEAEC] OE A WES AT Afe] wls| A4l
12%2 2AEGT $HAEY FUolG AN 21 42 o YR L HgHoz WA 2AEe SRAES
Ao, JH $3 A Fodths SHol 61%E A U +d Hedd Az wEsy AYEd Jre= oyt
Bton, 29 AFEAN AUTH: Lol 19%, 78k AZEHE o By
ARyl A 10% EAFY FAolA s%g olgih  5H UAE AR AW MLAEYIY PR F 39
Table 2. Tourism characteristics of the survey respondents
Characteristics percentage  Characteristics percentage
The number of previous visits The number of companions
0 35 alone 5
1~5 44 2~4 66
6~10 9 5~9 17
>11 12 >10 12
Sources of park information Visits to other tourism sites in Gochang
park homepage 5 none 41
other internet 10 beach/mudflat 16
TV/radio/magazine 2 goindol historic site 12
acquaintance 19 Gochang city wall 12
no information 61 Museums 4
others 3 Munsu temple 6
Types of companions leisure 2
family 36 others 7
friends 49 Awareness of Gochang UNESCO biosphere reserve
group tour 7 aware 40
alone 5 became aware during this visit 26
others 3 not aware 34
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strongly disagres
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! agree
59%
] disagree
d sag.ree 39,
2%
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7% &%

Figure 1. A: the willingness to revisit the park, B: the degree of recommendation of visiting the park to others

Table 3. Visitors’ satisfaction on facilities and services

in the park

Items average  rank
management of natural environment 4.04 1
safe 3.93 2
park facilities (e.g., rest rooms) 3.76 3
management of cultural and historic resources 3.72 4
traffic facilities (e.g., parking and access roads) 3.67 5
visitor control 3.61 6
management of shops 3.61 7
safety facilities 3.58 8
courtesy of park staff 3.48 9
park sign boards 3.46 10
services of shops 3.43 11
cultural facilities 3.43 12
prices of shops 3.35 13
park activities and programs 3.29 14
types of shops (e.g., pharmacies, restaurants) 3.17 15
entrance fees of the park and park facilities 3.11 16
* average of 5-point Likert scale (1: strongly disagree ~ 5:

strongly agree)
WA W A R g W Ed et AR
= Aiet A3 167 FEof i EE 2R gt 3
oo E Y SHASES T A Y AH| 20 djs)

AR BEFET QY TH(Table 3). T2 2o g B2
WEES ol FBL 4ATA el AYH(HF 404
QHARE ol (Hat 3.93), WA H O A AT AT (Ht
3.76), &AL Y B (Fat 3.72) ToIRAL, W2 W
258 ol B AN o/ 82 U AN YHR(HZ
3.01), FAAE Y - AF(F 3.17), FHol§ ==
23 AB(HRE 329), 47H) 49 AAR(HE 335 §

3. SEXY Y=E 37

54 gAE He g 243 12714 AAEg 3y i
71 et w0 WS A4kt A7, SEHASS
FAe Fet7] HAsi(Bt 3.79), 2T AAA S st
A+t 3.77), YL EEE Hojur] si(B 3.51),
RSN AES ERE7] (B 3.44), AHYE Fof
ot7] WEoll(Bat 3.39) 59 572 ASAEHTAS W
Bl Z1o2 Uehgti(Table 4). 319 &9 Sol7ts
P 5712 A Y AdstES HH(EA 1.88), BES
Al (B 1.89), FA= HES Ys(F+ 2.45), HAE
w57 (B 2.85) TO=, ol AU HE AFYE A
3ol wH EA3} n]Lgk Ao]th(KNPS, 2004).

Table 4. Travel motivations of the Seonunsan Provincial

Park

Motivation average* rank
rest 3.79 1
enjoy scenic natural environment 3.77 2
escape from everyday life 3.51 3
be closer to friends 344 4
hike 3.39 5
improve health 3.37 6
spend time with family 321 7
appreciate cultural heritages 3.14 8
escape hot weather 2.85 9
watch wildlife 245 10
camp 1.89 11
teach children about nature 1.88 12

* average of 5-point Likert scale (1: strongly disagree ~ 5:
strongly agree)
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127 W8 710 i 28] A F 39 A8
=R W e A4 £elo] F2 5 Urk(Table )
Algele ALEAE AR AH AT 0.78), A Eof

o

sh7] W2l @ AHAZE 0.75), FAL Hsh] AR
A 0.73), AABBRRE Holur] JA@AANG
0.70), &% AAATS Hot7] YA RARAZ 065),
998 Tat7] PR ALAZL 0.54)49 2L F7] 50|
HREo] glo] =) Aoty Algelel AukAel By 97
o mAY SaEole WStk Azacle Aol A

& Al AA A g 0.84), AP o (KA AL
0.79), F4= W& AN AHAIZE 0.70), EFateE
Ast7] HAsl(E A A E 0.5004 9k 22 F7150] AAH
of 3ol ‘A - W ol FHsHAL AL FEE
ol A5E =wshy] YR A 0.67)A 2k 753t
A E7% ARbe 271 A& A AR -0.61)9 57171
AR o] Qo] HE ERF ol sttt 8L 2
I AR oy ¢, F4& Al HHE ¥
A 22 W2 5717F ARE Forsty] e U
SAEAY AR A=A e A2 YEbited,
ole I Atetd AT Y HHAE T B2 HEo] 74
= A N2 E7] AT FAoRVIEY Ak 22
1H Zea T3 Lol Bl A HR2E Fe F4
ol Q43| Yo doHy. hEI ¢ S
NZEE 2E7] SlelA =k &0l Al28.qlo ot AAd
AR YRR AAAE 0.43), “Ad - B2F o st

gyzo] 7HE B9l9l A9 Brhn @ 4 UAH, A
b ER 5 RS AR mRgw AE -

WA SYH PR 0102 258 2] AL
A A2 Baste.

it

Mo & o HoofN [o O N ok

t-statistic=8.254, p-value<0.000), o|= A Q-Atw 3 ¢lo]

NS wEguE AU AT Ak Jn2 5
44 4 gtk AT G F 99 PEARIGA B,
AR 2L AV VY Yol 7So|t Frot AT
& mustes guAAL B 240 39 W 33
olatel fejulat GFE A A ey, ol MAEY
Folo] BAAL A9et ohE 979 BUAEAAE B
2ele AW AR R oz A48 4 o
A3 T Aoty BRAeIA ] ARt A AR

Table 5. Results of the exploratory factor analysis for the 12 travel motivations of the park

factor loadings

Motivation . factor 2 . .
factor 1 (hiking) (activities & observation) factor 3 (friendship)
improve health 0.78 -0.01 0.07
hike 0.75 0.05 0.14
rest 0.73 0.10 -0.32
escape from everyday life 0.70 0.14 -0.13
enjoy scenic natural environment 0.65 0.01 0.21
escape hot weather 0.54 0.40 0.08
teach children about nature 0.00 0.84 -0.11
camp -0.07 0.79 -0.11
watch wildlife 0.19 0.70 0.31
appreciate cultural heritages 0.35 0.50 0.21
closer to friends 0.20 0.23 0.67
spend time with family 0.27 0.43 -0.61
Eigenvalue 3.767 1.945 1.178
% variance explained 31.390 16.212 9.820

Kaiser-Meyer-Olkin(KMO) measure of sampling adequacy = 0.769
Bartlett's test of sphericity: approx. Chi-square = 1060.873 (p-value < 0.000)
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Table 6. Results of the multiple regression analysis with the degree of recommendation of visiting the park to others
as a dependent variable

independent variables coefficients standar@zed bootstrapping VIF
coefficients p
constant 3.679
awareness of Gochang UNESCO biosphere 0228 0.144 29 0.006 1.024
reserve (0 for not aware, 1 for aware)
gender (0 for male, 1 for female) 0.201 0134 2.627 0.013 1.070
age 0.011 0.226 3.976 0.001 1354
education level (0 for highschool‘ graduate or 0.036 0.022 -0.388 0701 1377
less, 1 for college graduate or higher)
income 0.001 0.019 0.366 0.715 1.138
factor 1 (hiking) 0.32 0.425 8.254 0.001 1.086
factor 2 (experience & observation) 0.047 0.062 1.235 0.194 1.053
factor 3 (friendship) -0.029 -0.039 -0.775 0.409 1.058
R 0.326
adjusted R’ 0.307
F 17.007
p-value <0.000
S fledtn BN BA QR4 4T o8 HE FRsith B4 &A%l Sl YRl 2YE
A e A A HFe=2 JA% FA7e FAS Y2 o AA| Alto] He|stil Qlof =T wel o4t
nEE o, HeAEARAS HRT FU SUPASE W 7 eo] REF AROR, SAclA AU 4RE A
e B 20 usl B APY IS AT AL F] AANE AT A - 2 FUFY VA AL L B
ot TIPS AT A% we] aTEn oW gy oY FA% gy A AR FuE A
o] & Q3lH(Cho, 2015).
5. MSMETRY B2 st AAH SA, BPAEY Y3 ol § WEE FS 9ol
of g Yol A AFAAEA S o] otttk F A4
= A5 A3E vgoeE AAEYSY weE T g AHA g F ol WERTE TP e FEE olER
ST 2 AH AANES AASAL B Al oA 9 dAR GEolgdiy, ol A Baelx e g
EY3Y BIANS AR B ATE B AP AN ASAE FURBFAAT BUR YEOR dRRE
Lol Ff e mR3e] AW A8E 4 gt AelE 97l dolth o) HeAEUSY # ok
SHATE AAte s o] 2 AP xEdtets Azt T U AR aF EAVE Ye W AASAlA &3
16010k o] ®rwshe tEAQ Ay =T Holehe= AL Qe 2AZ, ARFAAT] Bt AFFoZ TR
AL 1o o, AA=YSAS Atz g FA AJAH jdst7] fA > Aol st SEHAE ] TEET}
ol =Y thE =HITHE FABHA 82 4 =S Aol S8 HE FRES SEUIARY =g uet Aol Tk
eh wehE G UEER, A5 9 dA AAFEELH O] Y= A
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Ha ks vleo] 60%7F |l A AFAE A A7p7F QlEshe e 22adls =dshe ok A
A e HEE 40%7F HA 2AMEO], BT | =9 A MEEE Fol7] A FE W =Y I
WASS YA ueh R Aol AAHA AR Agel A B U AUES Yoz & Auls WS A
Beg 40w 2AHYL HY AT G2, 493 ohe Pt 5 o ko] s
FHASAA T o1& AEE AFHS W, o] &A= Ao 2 AAte e e Walste B EdE
TUALE BAST A £E02 o|§oh A0 Uu W A U LRI Ausiof sk e WEE)
U}(Cho, 2006; Cho et al., 2006; Cho et al., 2009), =33 of et B4 Al 1A SAE FEL 95 it
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